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A methodology to measure flood resilience in vulnerable communities:

Questionnaire.

1. How old are you?

18-21.  22-30. (31-40. )41-50. 51-60. 60+

2. What gender do you identify as?

CFemale. -bi ; Other
Male {eﬂmg@ Non-binary.

3. What is your occupation?

4. Where do you reside?
5. Have you previously experienced flooding?

N
s

5h. If yes please select all that apply:
@Coasta@groundwaten Flash. Other.A Not sure

6. What does flood resilience mean to you?
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8. Are any of the factors previously mentioned not applicable in measuring flood
resilience? If so which and why?

O

9. Are. 'fhere any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important
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A methodology to measure flood resilience in vulnerable communities:

Questionnaire.
1. How old are you?

SN
18.21. 22-30. 31-40. 41-50. @-60) 60+

2. What gender do you identify as?

T
Male ( Female. ) Non-binary. ~ Other

.

3. What is your occupation?
Vo tea
4. Where do you reside?

Keanglg

5. Have you previously experienced flooding?

No‘\

Yes.

5b. If yes please select all that apply:

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?
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7. Please rate the following factors according Fo how impor.tant you behc:.;/:nttt)\ey
are in measuring flood resilience (1 is least important, 5 is most impo .

~—Fiood insurancerates | 1 | 2 | 3 | 4 c
" income | 1 | 2 Tﬂ@ﬂ | 4 8 |
~ Education 1 2 | 4 5

| Health status 1 2 3 | 4 %
[ Employment [ 1 2 3 | 4 S
;‘ Pop. Density [ 1 2. 3 | aa) 5
,“ Flexibility and creativity [ 2/ 3 4 5
f( Collective efficiency and 1 2 3 4 ®
| empowerment |
| Population and community 1 2 3 | 4 &
!L composition |
| Native language proficiency 1 2 3 | R G)
| Natural assets and resources 2 3 | 4 | ®
| Transportation infrastructure 1 2 3 |4 &
| and services |
| Housing tenancy 1 2 -
L Resources 1 2 3 | 4 (5
‘ Facilities 1 2 3--]."4 6
/ Efficiency and maintenance of 1 2 3 | 4 NG
infrastructures ;
[ Land use and structural design 1 2 - e 4 ‘ @ s
} Community representative 1 2 3 | 4 | & ]
[ bodies for flooding | |
Social inclusiveness/ sense of 1 2 < SRS 4 (5
community
f Planning and mitigation 1 2 3 A 4 C‘i%

8. Are any of the factors previously mentioned not applicable in measuring flood
resilience? If so which and why?

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important
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A methodology to measure flood resilience in vulnerable communities:

Questionnaire.

1. How old are you?
18-21. 22-30. 31-40. 41-50. (51-60.) 60+

2. What gender do you identify as?

Male Female\ Non-binary. Other

3. What is your occupation? Shop H‘éSlS‘)'O(\'\"

4. Where do you reside? |/ e o

5. Have you previously experienced flooding?

Yes. No

5b. If yes please select all that apply:

River. Coastal. Surface. Groundwate Other. Not sure

6. What does flood resilience mean to you?
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7. Please rate the following factors according to how important Y°t”_ belcl:le::ntti)\ey
are in measuring flood resilience (1 is least |mportantf 5 is most imp .
S— — S | =

~ Floodinsurance rates | 1 | 2 ) 4
B Income m g —L-E_H— 3 —T‘Tj—
| Education | 1 52 3 4 S
" Health status | 1 2 3 A
= Employment 1 2 3 (¢ =: % S
| Pop. Density 1 2 3
!L Flexibility and creativity 1 2 3. @S 45\
h Collective efficiency and 1 2 3 | 4 @
| empowerment |
| Population and community 1 2
L composition
| Native language proficiency 1 (2
- Natural assets and resources 1 2
' Transportation infrastructure 1 2
and services
Housing tenancy 1 2
Resources 1 2
Facilities 1 2
Efficiency and maintenance of 1 2
infrastructures
Land use and structural design 1 2 R
Community representative 1 2 @\
bodies for flooding
Social inclusiveness/ sense of 1 2 \T:F
community ' ;
Planning and mitigation 1 2 TTE:

8. Are any of the factors previously mentioned not

applicable in measuring flood
resilience? If so which and why?

=

Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important
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A methodology to measure flood resilience in vulnerable communities:
Questionnaire.

1. How old are you?

18-21. 22-30. 31-40. 41-50. (51-60) 60+

g

2. What gender do you identify as?

@aﬁd Female. Non-binary. Other

3. What is your occupation?

frndy s S
4. Where do you reside?

| Snisste/

5. Have you previously experienced flooding?

Yes. No

5b. If yes please select all that apply:

o
/

y st \\ .
, R|ver7Ram. Coastal. Surface. Groundwater. Flash. Other. Not sure

e

6. What does flood resilience mean to you?
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7. Please rate the following factors according to how important you beller:: ttf)\ey ‘
are in measuring flood resilience (1 is least important, 5 is most important).

Flood insurance rates { 1) 2 /3 4 S |
Income | 1 2 | & 4 2 |
~ Education S 2 (3 4 5 5|
" Health status 1 72 3 4 S
Employment 1 2 (3 4 5\
2 Pop. Density 1 2 3 4 (5
il Flexibility and creativity D) 2 3 : 4 5
ll Collective efficiency and 1 2 3 L4/ 5
[ empowerment :
F Population and community 1 (2/‘ 3 4 5
composition o
Native language proficiency (D 2 3 4 5
Natural assets and resources 1 2 3 4 (5
Transportation infrastructure 1 @) 3 4 5
and services )
Housing tenancy (D 2 3 4 5
Resources 1 2 3 4 (5
Facilities 1 2 3 4 (5
Efficiency and maintenance of 1 2 3 4 GD
infrastructures |
Land use and structural design 1 2 3 | 4 (5
Community representative 1 2 3 | (4) -
bodies for flooding o
Social inclusiveness/ sense of 1 2 3 | 4 5
community |
Planning and mitigation 1 2 ; 4 (5

8. Are any of the factors previously mentioned not a
resilience? If so which and why?

i

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

pplicable in measuring flood
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A methodology to measure flood resilience in vulnerable communities:

Questionnaire.

1. How old are you?
18.21. 22-30. 31-40. 41-50. ( 51—60.> 60+

2. What gender do you identify as?

Male ( Female. ) Non-binary. Other

(A

3. What is your occupation?
\ LQ. \ C~ \ \

4. Where do you reside?

5. Have you previously experienced flooding?

s

Yes ‘/N R
: 0
(

/”\

5h. If yes please select all that apply:

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?
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7. Please rate the following factors according to how important you believe they

are in measuring flood resilience (1 is least impo?M. 5 is most important).

" Flood insurancerates [ 1 [ 2 | =y : lf Z & |
~ Income 1 2 ) |
" Education ;—1_’—2’:” SIS : Z
i "~ Health status 1 2 '
;F Employment 1 2 | Tﬁ 4 5 2]
fr Pop. Density 1 2 3y )| v s
| Flexibility and creativity 1 2 /%L |5 w4 B
[ Collective efficiency and 1 2 @ 1 4 5
empowerment
Population and community 1 2 ;32 4 5
composition \

Native language proficiency 1 2 ) 4 5
Natural assets and resources 1 2 EI) 4 5
Transportation infrastructure 1 “ @ \ 4 )

and services o~
Housing tenancy 1 2 | &) 4 5
Resources 1 2 \3)| 4 § .
Facilities 1 2 \3)'| 4 5
Efficiency and maintenance of 1 2 @ | 4 5
infrastructures o~ |
Land use and structural design | 1 2 ’ |4 5
Community representative 1 2 \ \‘-1’3 4 5
bodies for flooding — |
Social inclusiveness/ sense of 1 2 ("3 4 5
community \X |
Planning and mitigation 1 2 Q 3 ) 4 5

8. Are any of the factors previously mentioned not applicable in measuring flood
resilience? If so which and why?

N

.@a

Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important




A methodology to measure flood resilience in vulnerable communities:

Questionnaire.

1. How old are you?

’ 5230, (31-40. )41-50. 51-60. 60+
18-21. C >

2. What gender do you identify as?
(@ /Male »»):emale. Non-binary. Other

3. What is your occupation?

4. Where do you reside?

Q\/\D/@‘* el

5. Have you previously experienced flooding?

Yes. @

5h. If yes please select all that apply:

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?
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A methodology to measure flood resilience in vulnerable communities:

Questionnaire.

1. How old are you?

18-2 22-30. 31-40. 41-50. 51-60. 60+

2. What gender do you identify as?

Female. Non-binary.  Other

3. What is your occupation?

{LeXou

4. Where do you reside?

\amdod

5. Have you previously experienced flooding?

(B

5b. If yes please select all that apply: :

Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure



7. Please rate the following factors according ?o h
are in measuring flood resilience (1 is leastimp

— s — a1 RO,

l

ow important you believe they
ortant, 5 is most important).

e |
J Flood insurance rates ) 2_’«__’34/‘?,4__5’4
f Income (1) 2. [ ,,%—L__S,ﬁ
B Education 1 2 3 | \%QJ_%
i Health status ) 2 ! 3 _| r— jl
f Employment 1 2 (3) | |
[ Pop. Density 1 2 D | 4 S |
j Flexibility and creativity 1 2 \E3y) /] ; i et \
Collective efficiency and 1 2 3 B ‘ 5 (
empowerment |
Population and community 1 2 3 | 4 \5>
composition grel
Native language proficiency | (1) 2 3 | 4 5
Natural assets and resources 1 2 ©) | B 5
Transportation infrastructure 1 2 3 | 4 /53 |
and services ' | |
Housing tenancy e (2) 3. 4 5 |
Resources e 3 | 4 5 |
Facilities 1 2 a4 5 |
Efficiency and maintenance of 1 2 I 4 | @ﬁ
infrastructures i ‘
Land use and structural design | 1 2) T e T
Community representative 1 2 3 \ 4 ‘ 5
bodies for flooding 2 | ‘
Social inclusiveness/ sense of | 1 @ 3 | 4 5
community —
Planning and mitigation T 3 4 5

8. Are any of the factors previously mentioned not applicable in measuring flood

resilience? If so which and why?

o\ N

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

WO N\
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A methodology to measure flood resilience in vulnerable communities:
Questionnaire.

1. How old are you?

18-21. 22-30. 31-40. \ 41-50. \"p1-60. 60+

2. What gender do you identify as?

Male Non-binary. Other

3. What is your occupation?

m\k SR

4. Where do you reside?

5. Have you previously experienced flooding?

Yes.

5b. If yes please selgct all that apply:

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

3

6. What does flood resilience mean to you?

™
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7. Please rate the following factors according to how important you believe they

are in measuring flood resilience (1 is least important, 5 IS moEt i”mkpvottant)i.

Flood insurance rates

Income

(1

Education |

Health status , \
Employment ‘

Pop. Density

' Flexibility and creativity

" Collective efficiency and
empowerment

— | ol | ek | e | ek |l

3 -

Population and community
composition

|

'l

5

Native language proficiency

Natural assets and resources

(8]

Transportation infrastructure
and services

— | —

) o) (o

(8}

Housing tenancy

o)
=

Resources

Facilities

Efficiency and maintenance of
infrastructures

—) | ol | ) -

BRI I S

(S RIS, RIS, RIS, ]

Land use and structural design

F =N

o
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8. Are any of the factors previously mentioned not applicable in measuring flood

resilience? If so which and why?

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important
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A methodology to measure flood resilience in vulnerable communities:
Questionnaire.

1. How old are you?

18-21.  22-30. ( 31-40) 41-50. 51-60. 60+

2. What gender do you identify as?

(\_@ Female. Non-binary. Other

3. What is your occupation?

\‘&Q\p
O
4. Where do you reside?
5. Have you previously experienced flooding?

Gy o

5b. If yes please select all that apply:

@ain. Coastaroundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?

Cyamare 0deke OteC. For
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7. Please rate the following factors according to how important you believe they

are in measuring flood resilience (1 is least imrpoﬁant, 5i

s most important).

Flood insurance rates 1T [ 2 | %jT@- __gj
| Income 1 2 | 89S
fr Education [ El 2 3 L €D rs
B Health status 1 2 - \5)
B Employment 1 | 2 3 4 S
— . 1 @ 3 4 5
[ Pop. Density
f Flexibility and creativity 1 2 (3) 4 5
Collective efficiency and 1 2 3 @ S
[ empowerment B 3
{ Population and community @ 2 3 4 5
composition L
| Native language proficiency 1 2 (35| "4 5
| Natural assets and resources 1 2 3 |4 5
LTransportation infrastructure 1 2 PIBE 5
and services {
[ Housing tenancy 1 2 3)| 4 5
Resources 1 2 AQ | 4 5
Facilities 1 2 w | 1| 5
Efficiency and maintenance of 1 2 g1 @ 5
infrastructures .
Land use and structural design | 1 2 2. R ]
Community representative 1 . - RN ® 5
bodies for flooding , @ /
Social inclusiveness/ sense of 1 @ 3] 4 5
community
Planning and mitigation 1 2 3 @ 5

8. Are any of the factors previously mentioned not a

resilience? If so which and why?

2\

NN

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

N

pplicable in measuring flood




A methodology to measure flood resilience in vulnerable communities:

Quesﬁonnaire.

1. How old are you?

18-21.  22-30. (40}1 50. 51-60. 60+

2. What gender do you identify as?

Male @@on-binary. Other

3. What is your occupation?

LONES

4. Where do you reside?

5. Have you previously experienced flooding?
Yes.
5b. If yes please select all that apply:

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?

%J)(@V
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Resources
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Community representative
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community
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8. Are any of the factors previously mentioned not a
resilience? If so which and why?

QO

resilience? If yes please explain the factor and why its important

RO

pplicable in measuring flood

Are there any factors not previously included that are important in measuring flood




A methodology to measure flood resilience in vulnerable communities:
Questionnaire.

1. How old are you?

18-21.  22-30. 31-40./41-50. 51-60. 60+

2. What gender do you identify as?

o
—

Male Cj&@n-binaw. Other

3. What is your occupation?

A~

4. Where do you reside?

N

5. Have you previously experienced flooding?

5b. If yes please select all that apply:

River. Rain. Coastal. Surface. Groundwater. Flash. Other.

W

Not sure

6. What does flood resilience mean to you?

QYN -
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7. Please rate the following factors acgording fo ho
are in measuring flood resilience (1 is Iea;} impoi

w important you believe they
rtant, 5 is most imp°",,‘i’,“):

—Floodinsurancerates [ (1] 2 _[ 8 | 4 | S
~ Income H:___ 1 | _@, ;. 5
" Educaton | 1 | 2
T Heaithstatus | 1 | 2 >
e - Employment | 1 2 | S
' Pop. Density | 1 2 S
| Flexibility and creativity 1 2 S
| Collective efficiency and 1 2 S
g empowerment
| Population and community 1 2 5
composition
Native language proficiency 1 - T
Natural assets and resources 1 @ | 5
Transportation infrastructure 1 @ [ e
and services ‘]\
Housing tenancy 1 2 \ 5
Resources 1 2 “T
Facilities 1 2 | 5
Efficiency and maintenance of 1 2 S BT A
infrastructures ? |
Land use and structural design 1 2 }T[T
Community representative 1 2 I~ B .
bodies for flooding
Social inclusiveness/ sense of 1 2 5
community e
Planning and mitigation 1 (2) T

8. Are any of the factors previously mentioned not applicable in measuring flood

resilience? If so which and why?

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important




thodology to measure flood resilience in vulnerable communities:
A me

Questionnaire.

1. How old are you?

18-21. 22-30. 31-40. 41-50. 51—60.@

2. What gender do you identify as?

Male '@ Non-binary. Other

3. What is your occupation?

Lo

4. Where do you reside?
5. Have you previously experienced flooding?

Yes.

5b. If yes please select all that apply: \\%\

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to yo

QMW uw%ad |
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7. Please rate the following factors according to how impor.tant you believe they
are in measuring flood resilience (1 is least important, 5 is most important).

Flood insurance rates 1 | 2 : 3% 4 3
~ Income 1 | 2 | 2 2
Education (| 2 |3 : -
Health status \ 1 ?_2/_ 3 f 2
Employment 1 J-_%L s 2
i Pop. Density 1 __2,,___,,_|_— . i\
Flexibility and creativity T I 2 )
Collective efficiency and 1 2 ¢ —_® 3
empowerment
Population and community 1 —_®— ? : ?
composition o
Native language proficiency 1 2 (3) - i
Natural assets and resources 1 2 @ ) e >
Transportation infrastructure 1 2 @ 4 .
and services ‘
Housing tenancy 1 2 @\ [ 4 i S
Resources 1 2 3 @ L
Facilities 1 ;) 3 i B 5
Efficiency and maintenance of 1 2 3 | D) S
infrastructures \
Land use and structural design 1 2 3 | @ S
Community representative 2 3 | @ 5
bodies for flooding e
Social inclusiveness/ sense of 1 2 37N A4 5
community 9 :
Planning and mitigation 1 2 \3 4 5

8. Are any of the factors previously mentioned not applicable in measuring flood
resilience? If so which and why?
WO

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

@D




A methodology to measure flood resilience in vulnerable communities:
Questionnaire.

1. How old are you?

18-21. 22-30. 31-40. 41-50. @ 60+

2. What gender do you identify as?

r—

@ Female. Non-binary. Other

f

3. What is your occupation?@/

4. Where do you reside?

5. Have you previously experienced flooding?

Yes. @

5b. If yes please select all that apply: %

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?
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7. Please rate the following factors according ?o how lmpor-tantg;t.lizionant). y
are in measuring flood resilience (1 is least important, 5 is m

e B 4 5
Flood insurance rates | 1 @ 3 7 5
i P = Income | 1 2 3) 3 5
=TS Education L 2 €D E
e Health status bzl 2 3 (4 =
| Employment 1 2 3 D .
| Pop. Density 1 2 3 Q)
— TRTT P 2 3 k 5
F‘ Flexibility and creativity 1
Collective efficiency and 1 2 3D 4 5
L empowerment '
' Population and community 1 2 @ 4 5
L composition p ]
Native language proficiency 1 2 3N 4 5
Natural assets and resources 1 2 3 4 5
Transportation infrastructure 1 2 3) 4 5
and services
Housing tenancy 1 2 3 KLy @ =%
Resources 1 2 3 5
Facilities 1 2 3) | 4 5
Efficiency and maintenance of 1 il B TR e
infrastructures ‘
Land use and structural design 1 2 3 A, - hoEea
Community representative 1 2 @ "R A
bodies for flooding ‘
Social inclusiveness/ sense of | 1 2 §®_ 4 &
community |
Planning and mitigation 1 2 3 ‘ 4 B

8. Are any of the factors previously mentioned not
resilience? If so which and why?

QA

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

%Q

applicable in measuring flood




A methodology to measure flood resilience in vulnerable communities:

Questionnaire.

1. How old are you?

18-21. ( 22-30.> 31-40. 41-50. 51-60. 60+

2. What gender do you identify as?

Male (Fema[e) Non-binary. ~ Other

3. What is your occupation?
6/)’\0‘? VN g NP
4. Where do you reside?

orrdloh

5. Have you previously experienced flooding?

Yes. No

5h. If yes please select all that apply:

River. Rain. Coastal. Surface. Groundwater. Flash. Other. [N/ot;\res
R

.

6. What does flood resilience mean to you?
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ording to how important you believe they ‘

rate the following factors acc ) )
oy i : rtant, 5 is most important).

are in measuring flood resilience (1 is least impo

- e —————————————————————— r —
Flood insurance ratgsﬁ_’_l 1 | 2 ? | (% : B
—come | 1 | 2 | 2 : B
et [ 1 [ 2 |2
 Health status T 7 1Al 23 :
~ Employment o1 2 (3) | 2
~ Pop. Density 1 2 (3) 4 -
" Flexibility and creativity 1 2 (3) 4
| Collective efficiency and 1 2 @ 4 5
J empowerment .
j} Population and community 1 2 (3 4 5
; composition e
| Native language proficiency 1 2] 8 4 5
| Natural assets and resources 1 2 @ 4 5
Transportation infrastructure 1 2 4 5
and services @
Housing tenancy 1 2 (3 4 5
Resources 1 2 @ 4 5 1
Facilities 1 2 ( 3) 4 5
Efficiency and maintenance of 1 2 3 4 5
infrastructures ®
Land use and structural design 1 2 \’N 4 ey
Community representative 1 2 4 5
bodies for flooding ' @
Social inclusiveness/ sense of 1 2 \ 4
community U @ S
Planning and mitigation 1 2 Q) 4 5

8. Are any of the factors previously mentioned not applicable in measuring flood
resilience? If so which and why?

Mo Aot Strel Giok o L
WAgow

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

W




A methodology to measure flood resilience in vulnerable communities:

Questionnaire.

1. How old are you?

\ = 60+
18-21. 22-30. 31-40. 41-50.) 51-60.

2. What gender do you identify as?
( Mala Female. Non-binary. ~ Other

3. What is your occupation?

{Lede

4. Where do you reside?

K ando)

5. Have you previously experienced flooding?

Yes.

5b. If yes please select all that apply:

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?
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Flood insurance rates o 2 (3) ' 4 } 5
Income ' 1 2 J | :1) | Yy
[ ducation 1 2 | 3 | a) Yl 5
Health status ’ 1 2 "1\ ' A 5
£ mployment 1 1 2 (3) I 4 r5\
Pop Density J 1 2 3 \I q 5
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8. Are any of the factors previously mentioned not applicable in measuring flood

resilience? If so which and why?
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: that are important in
resilience? If yes please explain the factor and why its important it
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A methodology to measur
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1. How old are you?

. d “60+
18-21. 22-30. 31-40. 41-50. 51-60. L,_

2. What gender do you identify as?

@ Female.  Non-binary. Other

3. What is your occupation?
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4. Where do you reside?

\/\)Uflc\W

5. Have you previously experienced flooding?

No

5h. If yes please select all that apply:

River. \Rain. JCoastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?
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A methodology to measure flood resilience in vulnerable communities:

Quest‘ionnaire.

1. How old are you?

18-21. 22-30. (31-40. 41-50. 51-60. 60+

T —— e

2. What gender do you identify as?

Male r‘/Fe’maIe. )Non-binary. Other
\‘#A - i

3. What is your occupation?

4. Where do you reside?

5. Have you previously experienced flooding?
@ " No
e

5b. If yes please select all that apply:

(e . X
_ River,) Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?
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9. Are there any factors not previously included that are important in measuring flood

8. Are any of the factors previously mentioned not applicable in measuring flood

resilience? If yes please explain the factor and why its important
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A methodology to measure flood resilience in vulnerable communities:

Questionnaire.

1. How old are you?

18-21.  22-30. 31-40) 41-50. 51-60. 60+

2. What gender do you identify as?

@ Female. Non-binary. Other

3. What is your occupation? _ :
&&kQIO\\ Mou/\o\o)},f (\/{oﬁ{)&\\\\'ﬁ)

4. Where do you reside?

L’_e)\ﬁ O«( : wl

5._Have you previously experienced flooding?

@

5b. If yes please select all that apply:

Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?
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8. Are any of the factors previously mentioned not applicable in measuring flood
- resilience? If so which and why?

Ho s \W\S ‘encun C\/"’B

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important
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/ A methodology to measure flood resilience in vulnerable communities:

Questionnaire.

1. How old are you?

18-21.  22-30.  31-40. 41-50. {'SZE-vGOJ 60+

2. What gender do you identify as?

Male (‘Female. Non-binary.  Other

3. What is your occupation?
Ro XN A\ \ S\-’\W\j\ 5()\/

4. Where do you reside?
Kendak

5. Have you previously experienced flooding?

Yes.

5b. If yes please select all that apply:

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?
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resilience? If yes please explain the factor and why its important




.\

" A methodology to measure flood resilience in vulnerable communities:
Questionnaire.

1. How old are you?

‘18-2\1. 22-30. 31-40. 41-50. 51-60. 60+

2. What gender do you identify as?

Male (Femalé. Non-binary. Other

|

Kv‘[([(?// ‘,/!/(Uu‘/OK

3. What is your occupation?

4. Where do you reside?

}40Ja/

5. Have you previously experienced flooding?

Yes. /’/I%\)
N Al

5b. If yes please select all that apply:

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?
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9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important
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A methodology to measure flood resilience in vulnerable communities:
f Questionnaire. / < )

1. How old are you?

~

4
18.21, 22-30. 31-40. 41-50. 51-60. \60+ )

2. What gender do you identify as?

Male %male. ) Non-binary. Other
WL HES
3. What is your occupation?
{Lexen \

4. Where do you reside?
Y\U\QXC’\A

5. Have you previously experienced flooding?

P~

Yes. . (* \—ND

5h. If yes please select all that apply:

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you? O m 4 W
j@\)\j R Tha JC(OOO(
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" Natural assets and resources | 1 2 3 - &7 | (')
Transportation infrastructure 1 2 3 C 4) 5
and services h
Housing tenancy 1 2 3 5
Resources 1 2 3 % | 5
Facilities 1 2 3 | 4 ®
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8. Are any of the factors previously mentioned not applicable in measuring flood
resilience? If so which and why?

W 2

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

O
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A methodology to measure flood resilience in vulnerable communities:

Questionnaire.

1. How old are you?

18-21.  22-30. ( 31-40) 41-50. 51-60. 60+

2. What gender do you identify as?

Male | Female.) Non-binary. Other

3. What is your occupation?
n - -
\(% \ 2N \ \
4. Where do you reside?
l/\QM" O\Ju
5. Have you previously experienced flooding?

(va No

5b. If yes please select all that apply:

( =
River.) Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

w4

6. What does flood resnllence mean to you?
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7. Please rate the following factors according to how important you believe they

are in measuring flood resilience (1 is least imponantr,s is most import

ant).

Flood insurance rates 1 | 2 | 3 4 5 ) |
~ Income | 1'41" 2 | 3 (4) 5
~ Educaton | 1 | 2 3 ‘,3% g
~ Health status K 2 3 \
- Employment ‘ 1) 2 3 r4 5
| Pop. Density | 1 2 3 4) 5
j Flexibility and creativity | 1 2 3) | 4 S
| Collective efficiency and 1 2 3 4) 5
j empowerment g
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J composition .
' Native language proficiency 1 2 3 4) 5
~ Natural assets and resources 1 2 3 4 i5)
' Transportation infrastructure 1 2 3 4) 5
and services :
Housing tenancy 1 2 3 4) | 5
Resources 1 2 3 | 1) 5 " |
Facilities 1 2 3 4 5)
Efficiency and maintenance of 1 2 3 4 5>
infrastructures :
Land use and structural design 2 @ 4 5
Community representative 2 |
bodiesyforFf)Iooding . ! 53*
Social inclusiveness/ sense of 1 2
community ; 8 \NSB‘—
B Planning and mitigation 1 2 3 4 ( 5)

8. Are any of the factors previously mentioned not a

resilience? If so which and why?

pplicable in measuring flood

e T )

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

R




A methodology to measure flood resilience in vulnerable communities:
metho

Questionnaire.

1. How old are you?

18-21. 22-30. 31-40. 41-50.) 51-60. 60+

2. What gender do you identify as?

Male ( Fem\ale) Non-binary. Other

Dy

3. What is your occupation?

[Ukove Hana &

4. Where do you reside?

5. Have you previously experienced flooding?

Yes. No

5b. If yes please select all that apply:

7 -
@Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?

\\\M“e& WY \aa X\’G‘QBQB QQOQ\V\
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7. Please rate the following factors according to how important YOtU_ bel:)er;/e they
are in measuring flood resilience (1 is least important, 5 is most importang).

Flood insurance rates {5 1 2 3 4 f—§>
e Income i A 2 3 s \‘53
Education 1 2 3 = &,EVB
| Health status 1 2 3 4 N
!‘ Employment 1 2 3 4 35)
§ Pop. Density 1 2 3 4 )
| Flexibility and creativity 1 2 3 4 \&55
Collective efficiency and 1 2 3 4 \5>
empowerment P
Population and community 1 2 3 4 @
composition e
Native language proficiency 1 2 3 4 \\5 )
Natural assets and resources 1 2 3 4 3\
Transportation infrastructure 1 2 3 4 Q \Sj
and services ey
Housing tenancy 1 2 3 4 g,i)
Resources 1 2 3 4 =R |
Facilities 1 2 3 4 \5)
Efficiency and maintenance of 1 2 3 | 4 @
infrastructures
Land use and structural design 1 2 3 | 4 Ciy“
Community representative 1 2 il 4 @
bodies for flooding |
Social inclusiveness/ sense of 1 2 < [ R 5
community ; )
Planning and mitigation 1 2 - U T?Y‘

8. Are any of the factors previously mentioned not applicable in me
resilience? If so which and why?

N\

asuring flood

9. Are there any factors not previously included that are important in measuring flood

resilience? If yes please explain the factor and why its important

Ng




A methodology to measure flood resilience in vulnerable communities:

Questionnaire.

1. How old are you?

18-21. 22-30.  31-40. 41-50. 51-60. GED

2. What gender do you identify as?

-

Male \Female. )Non-binary.  Other

3. What is your occupation?
{lairech

4. Where do you reside?
NGO
5. Have you previously experienced flooding?

Yes. ) No

5b. If yes please select all that apply:

Y%Coastm. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?

ﬂ/ﬂj Stop %/O()d S
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7. Please rate the following factors according f° how impor‘tant yotu-:‘el:)i’e ttl;ey ‘
are in measuring flood resilience (1 is least Impo ant, 5 is most important).

~Flood insurance rates 7 [ 2z [ &8 [ & [ 18 ]
. ® lnco?ne’ﬂ—-i‘_ﬂﬁﬁf ’_2,,__3,_,,7 = (@
" Education U f 2 : j —\(3-
"~ Health status |1 2
| Employment N 2 & w9 ()
" Pop. Density 1 2 3 | 4 )
,Ff Flexibility and creativity 1 2 3. W -
Collective efficiency and 1 2 3 4 LS)
f empowerment ™
T Population and community 1 2 3 4 @
composition N
| Native language proficiency 1 2 - | .\ 5)
| Natural assets and resources 1 2 3 4 \5 )
Transportation infrastructure 1 2 3 4 @
and services | ~
Housing tenancy 1 2 3 4 ;@ B
Resources 1 2 - 4 ‘.&5\\ s
Facilities 1 2 3 4 \
Efficiency and maintenance of 1 2 8. 4 ﬁ%‘
infrastructures |
Land use and structural design 2 3 4 ?
Community representative 1 2 - 4 ( )r
bodies for flooding l h ¢
Social inclusiveness/ sense of 1 2 s
community 3 % W
Planning and mitigation 1 2 3 4 {5 \

8. Are any of the factors previously mentioned not applicable in me
resilience? If so which and why?

NS

asuring flood

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

N
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A methodology to measure flood resilience in vulnerable communities:

Questionnaire.

1. How old are you?

18-21.  22-30. 31-40. 41-50. 51-60.

2. What gender do you identify as?

Male @ Non-binary. Other

3. What is your occupation?

{ZQLM\QOK

4. Where do you reside?
Ko ndoA

5. Have you previously experienced flooding?

(=5,

5b. If yes please select all that apply:

\ Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?
AT ~
) s o St




7. Please rate the following factors according to how important you beI::;l:nthey
are in measuring flood resilience (1 is least important, 5 is most Imp ))\

; Flood insurance rates [ 1 2 3 4 &_52__
| Income 1 2 3 4 s )
| Education 1 2 3 4 \5)
1’ Health status 1 2 3 4 Bi)
[ Employment 1 2 3 4 U5)
[ Pop. Density 1 2 3 4 (5)
| Flexibility and creativity 1 2 3 &4 S
Collective efficiency and 1 2 3 4 (\ED
empowerment P
Population and community 1 2 3 4 5
composition i
Native language proficiency 1 2 3 4 \S
Natural assets and resources 1 2 3 4 [5)
Transportation infrastructure 1 2 3 4 \ \5)
and services e
Housing tenancy 1 2 3 4 \5) |
Resources 1 2 3 4 iy >
Facilities 1 2 3 4 \<5f3
Efficiency and maintenance of 1 2 3 4 @
infrastructures ~
Land use and structural design 1 2 3 4 >é\) 2
Community representative 1 2 3 4 \5)
bodies for flooding
Social inclusiveness/ sense of 1 2 3 4 ?
community —
Planning and mitigation 1 2 3 4 Q 5 )

8. Are any of the factors previously mentioned not applicable in measuring flood

resilience? If so which and why?

\\eg

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

WO
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A methodology to measure flood resilience in vulnerable communities:
Questionnaire.

1. How old are you?

—

63-21\. 22-30, . 31-40. 41-50. 51-60. . 60+

2. What gender do you identify as?

Male ema Non-binary. Other

3. What is your occupation?

Qo

4. Where do you reside?

\(W\\@& .

5. Have you previously experienced flooding?

Yes.
5b. If yes please select all that apply: \(\Q\

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?

&Q
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7. Please rate the following factors according to how important you y

. ; i important).
are in measuring flood resilience (1 is least important, 5 is most imp )

| Fioodinsurancerates | 1 | 2 [ C3) | 4 -
x‘g‘ Income 1 ; S : 5
‘ Education 1 —
t Health status 1 2 3 : %)
1 Employment 1 2 (3) -
L Pop. Density 1 2 @ g
; Flexibility and creativity 1 @ 3 4 =
Collective efficiency and 1 2 3 4 @
empowerment .
Population and community 1 2 @ 4 S
composition ‘
| Native language proficiency 1 2 3 (4 5.
| Natural assets and resources 1 2 3 4 (5)
L Transportation infrastructure 1 2 3 ( \4) 5
and services X
Housing tenancy 1 2 3 4 5
Resources 1 2 ) 4 5
Facilities 1 2 3 4 5
Efficiency and maintenance of 1 2 %‘TT
infrastructures i |
Land use and structural design | 1 \2) <o 5
Community representative 1 2 3 %‘T
bodies for flooding
Social inclusiveness/ sense of 1 2 3 4 ( S
community :
Planning and mitigation 1 2 3 4 l\

8. Are any of the factors previously mentioned not a
resilience? If so which and why?

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

)

IR

pplicable in measuring flood




A methodology to measure flood resilience in vulnerable communities:

Questionnaire.
1. How old are you?

18-21.  22-30.  31-40. (41-50.)51-60. 60+

2. What gender do you identify as?

Male ( Fema@ Non-binary. Other

3. What is your occupation?

oDy Sennaasy

4. Where do you reside?

NQ}}% o

5. Have you previously experienced flooding?

Yes.

5h. If yes please select all that apply:

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?

O\
\\95% %ﬁ\)ﬁ (100 w3
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7. Please rate the following factors according to how imp
are in measuring flood resilience (1 is least importaE\t.

Flood insurance rates B

Income 1

Education

Health status

Employment

Flexibility and creativity

|
1
1
Pop. Density 1
1
1

Collective efficiency and
empowerment

ortant you believe they
5 is most important).

Population and community 1
composition

Native language proficiency 1

Natural assets and resources

(3]

Transportation infrastructure 1
and services

(4)]

Housing tenancy

Resources

Facilities

— | o | )| )

Efficiency and maintenance of
infrastructures

oo oo

Land use and structural design

Community representative 1
bodies for flooding

Social inclusiveness/ sense of 1
community

Planning and mitigation 1

5

8. Are any of the factors previously mentioned not applicable in meas‘uring flood

resilience? If so which and why?

e

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

)
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A methodology to measure flood resilience in vulnerable COmmunities:
Questionnaire.

1. How old are you?

P e
18-21. 22-30. 31-40. ( 41-50 51-60. 60+

2. What gender do you identify as?

Male @ Non-binary. Other
3. What is your occupation?
ﬂQ)iO\\ A\
4. Where do you reside?

vaef

5. Have you previously experienced flooding?
| No

5b. If yes please select all that apply:

River,) Rain. Coastaroundwater. Flash. Other. Not sure

L ¢ e
\f&@ n Qlwx/mhf@

6. What does flood resilience mean to you?

Sop ?IDOM




7. Please rate the following factors according to how impor.tant you believe they
are in measuring flood resilience (1 is least important, 5 is most |mporta5}t)<

Flood insurance rates i 2 3 4 %
~ Income | 1 2 3 4 S
~ Education [f2 2 3 4 (5}
. Health status HO) 2 3 # e
[ Employment L (1) 2 3 4 5 J
,f Pop. Density 1 2 3 4 B |
| Flexibility and creativity 1 2 3 4 5
" Collective efficiency and 1 2 (3 4 5
empowerment _
Population and community 1 2 3 @ 5
composition
Native language proficiency 1 2 3 4 5
Natural assets and resources 1 2 (3) 4 5
Transportation infrastructure 1 2 3 4 ( 5)
and services =l
Housing tenancy 1 2 3 4) 5
Resources 1 2 (3) 4 =
Facilities 1 2 SN[ 4 5 |
Efficiency and maintenance of | 1 2 < ‘@ g
infrastructures
Land use and structural design 1 2 3 EY 5
Commu_nity represeptative 1 2 3 \4-) 5
bodies for flooding
Social inclusiveness/ sense of 1 2 3 5
community @
Planning and mitigation 1 2 3 (\4“\ 5

8. Are any of the factors previously mentioned not ap

resilience? If so which and why?

N

resilience? If yes please explain the factor and why its important

N

plicable in measuring flood

Are there any factors not previously included that are important in measuring flood
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A methodology to measure flood resilience in vulnerable communities:

Questionnaire.

1. How old are you?

1821, 2230, (31-40. )41-50. 51-60. 60+

2. What gender do you identify as?

@ Female. Non-binary. Other

3. What is your occupation?

\(}\d A2 .\/\

4. Where do you reside?

Clanrer

5. Have you previously experienced flooding?

Yes. @

5h. If yes please select all that apply:

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?

RYOR
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| 7. Please rate the following factors according to how important you bel;‘t':nt:)\ey

are in measuring flood resilience (1 is least important, 5 is most imp :
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" Flood insurancerates | 1 | 2 .
B (|
[3)
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Income 1

"~ Education 1
Health status 1
EX Employment 1
1

1

1

w

‘ Pop. Density
l Flexibility and creativity

Collective efficiency and
empowerment

Population and community 1
composition

Native language proficiency 1
Natural assets and resources

Transportation infrastructure
and services

Housing tenancy
Resources
Facilities
Efficiency and maintenance of
infrastructures
Land use and structural design 1

Community representative 1
bodies for flooding

Social inclusiveness/ sense of 1
community

Planning and mitigation 1
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Are any of the factors previously mentioned not applicable in measuring flood
resilience? If so which and why?

WO

Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

QO




A methodology to measure flood resilience in vulnerable communities:

Questionnaire.

1. How old are you?

18-21.  22-30.  31-40. /&I-@ 51-60. 60+
&

2. What gender do you identify as?

Male  Female. Go/n-_@ Other

3. What is your occupation?

% 0] \L\d\/\/\ WA

4. Where do you reside?

(Sacon

5. Have you previously experienced flooding?

5b. If yes please select all that apply:

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?
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7. Please rate the following factors according to how important you believ y

are in measuring flood resilience (1 is least imp

ortant, 5 is most important).

" Floodinsurancerates | 1 | 2 | ()| 4 =
B Income : L1 2 | 8 | 4 5
Education [Eare 2 3 @ =
B Health status 1 2 3 @) S
1 Employment 1 2 3 4) 2
( Pop. Density 1 2 (,3!\ @ S
| Flexibility and creativity 1 2 3) 4 5
/ Collective efficiency and 1 2 3 d 5
empowerment .
’ Population and community 1 2 3 (4) 5
composition
Native language proficiency 1 @ 3 4 5
Natural assets and resources 1 2 3 4 D
" Transportation infrastructure 1 2 3 | 4 D)
and services ‘
Housing tenancy 1 2 3 4 ®)
Resources 1 2 3 | Q 5 |
Facilities 1 2 3 4 ) 5
Efficiency and maintenance of 1 2 3 4 ( @ﬁ
infrastructures
Land use and structural design 2 ‘ 4 Q)
Community representative 2 @ ‘ 4 5 |
bodies for flooding |
Social inclusiveness/ sense of 1 2 @ | 4 "I
community 1
Planning and mitigation 1 2 3 ! 4 CSB

8. Are any of the factors previously mentioned not a
resilience? If so which and why?

NSO,

pplicable in measuring flood

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important
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A methodology to me
Questionnaire.

asure flood resilience in vulnerable communities:

1. How old are you?

[ 18-21.  22-30. "31-40) 41-50. 51-60. 60+

— ;R

2. What gender do you identify as?

Male @r;wai§> Non-binary. Other

3. What is your occupation?

oo waortos

4. Where do you reside?

Cleoker

5. Have you previously experienced flooding?

Yes. @

5b. If yes please select all that apply:

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?
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7. Please rate the following factors according to how important yc;uirt::;ortant). e
are in measuring flood resilience (1 is least important, 5 is mos :

“Flood insurance rates K 2 TR C?
3 Income 1 2 3 } 4 D)
Education %59 2 g | @ 59 :
Health status L 2 3 | 4 (Q
Employment 1 2 3 4 5)
f Pop. Density 1 2 3 s g
J Flexibility and creativity 1 2 3 4 5))
(I Collective efficiency and 1 2 3 4 (5)
empowerment —
— Population and community 1 2 3 4 (5)
L composition -
| Native language proficiency 1 2 3 4 ( 9)
Natural assets and resources 1 2 3 4 (’53
Transportation infrastructure 1 2 3 4 (5)
and services -
Housing tenancy 1 -] 3 4 (5) |
Resources 1 2 3 4 | (5) |
Facilities 1 2 3 4 @ '
Efficiency and maintenance of 1 2 3 4 \ (/\5)*
infrastructures l
Land use and structural design 1 2 3 4 &
Community representative 1 2 3 4 %—‘
bodies for flooding
Social inclusiveness/ sense of 1 2 3 4 BN
community \\_SD
Planning and mitigation 1 . 3 4 (E)

8. Are any of the factors previously mentioned not a

resilience? If so which and why?

™)@

pplicable in measuring flood

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

N
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A methodology to measure flood resilience in vulnerable communities:

Questionnaire.

1. How old are you?

18-21. (22-30)\ 31-40. 41-50. 51-60. 60+

2. What gender do you identify as?

—

Male @ Non-binary. Other

3. What is your occupation?

O% e Supelvisor
4. Where do you reside?
5. Have you previously experienced flooding?

Yes. @

5h. If yes please select all that apply:

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?
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. 7. Please rate the following factors according to how important you bel;ilaenttl;ey
. are in measuring flood reﬂliencejlsﬁﬁft_lin—p{ti[\t, 5 is most imp .
N “Flood insurance rates | 1 2 [ @ 4 2
U home [ 1 [ (D | 3 4 :
i ~ Education [ @) 3 .
" Health status 1 2) 3 4 3
i Employment 1 2 3 4 9
‘ Pop. Density 1 2 3 @) .
Flexibility and creativity 1 2 3 4 5
' | Collective efficiency and 1 2 3 | 4 5
f empowerment
" Population and community 1 2 3 4 5
ﬁ composition \
' Native language proficiency 1 (2 3 | 4 5
ﬁ Natural assets and resources 1 2 3 4
" Transportation infrastructure 1 2 3 ‘ 4 ﬁ%
and services . |
Housing tenancy 1 12) 3 | 4 T ®
| Resources 1 2 3 | 4 [ &y
Facilities 1 2 3 | 4 3
Efficiency and maintenance of 1 2 3 | 4
infrastructures
Land use and structural design 1 2 3.0l o A
Community representative 1 2 3 4 5
bodies for flooding v
Social inclusiveness/ sense of 1 2)" 3 &
community
Planning and mitigation 1 7] 3 | 4 —CET"

8. Are any of the factors previously mentioned not a
resilience? If so which and why?

N O

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

WO

pplicable in measuring flood
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A methodology to measure flood resilience in vulnerable communities:

Questionnaire.

1. How old are you?

18-21.  22-30. ( 31-400) 41-50. 51-60. 60+

2. What gender do you identify as?
CMaI§ Female. Non-binary. Other

3. What is your occupation?

Coniommor Sence  Cansor

4. Where do you reside?

Clhrhenster

5. Have you previously experienced flooding?

Yes.

5b. If yes please select all that apply:

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?

gﬁ)ﬂ ﬁo ()do
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7. Please rate the following factors according to how important you believe they
ost important).

are in measuring flood resilience (1 is least important, 5is m

Flood insurancerates | 1 [ 2 | 3 | Q)
mcome | 1 | (» | 3 [ 4
—Education | 1 | 2 | 3 | @)
" Health status | 1 2 3 %
~ Employment |1 2 3 4
" Pop. Density 1 2 3 A4
" Flexibility and creativity 1 2 3 4)
Collective efficiency and 1 2 [€D) 4
empowerment e
Population and community 1 2 3 4)
i composition
' Native language proficiency 1 2 3 (%
" Natural assets and resources 1 2 3 4) 5
' Transportation infrastructure 1 2 @ 4 5
[ and services
B Housing tenancy 1 2 (3) 4 5
s Resources 1 2 3 (4) 5 |
| Facilities 1 2 3 @) 5
Efficiency and maintenance of 1 2 3 4
infrastructures ®‘—
Land use and structural design 2 3 @ 5
Community representative @ 3 4 B
bodies for flooding gl
Social inclusiveness/ sense of 1 @ 3 4 5 |
community
Planning and mitigation 1 2 3 4 @

8. Are any of the factors previously mentioned not applicable in measuring flood

resilience? If so which and why?

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

—
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A methodology to measure flood resilience in vulnerable communities:

Questionnaire.

1. How old are you?

18-21.  22-30. 31-40. 41-50. fs?s@ 60+
\ =

2. What gender do you identify as?

Male @Tn@ Non-binary. Other

3. What is your occupation?
(oo St <
4. Where do you reside?

Chonsiiekon  CinaaTes

5. Have you previously experienced flooding?

5h. If yes please select all that apply:

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?

Mkmxg \M)fc ct




7. Please rate the following factors according to how important yo
are in measuring flood resilience (1 is least important, 5 is most i

u believe they
mportant).

Flood insurancerates | 1 | 2 L _@AA
" ncome ;_7477(1)_7 2 | 3 | A S
~—Education __ | 8 [ 4 5
 Health status 2z | 3 [ 4 5 |
~ Employment 2z | 8 | . 4 5 |
" Pop. Density 2 3 | 4 (5)
" Flexibility and creativity 1 2 3] 4 <5
" Collective efficiency and 1 2 3 | 4 (5
| empowerment ;
’7 Population and community 1 2 3 | 4 /5\)
; composition -
" Native language proficiency | (1) 2 3 | 4 5
| Natural assets and resources 1 2) 3 4 5
" Transportation infrastructure 1 2 3 4) 5
and services o, l
Housing tenancy 1 (2)] 83 | 4 | s
Resources 1 2 3)| 4 | 5
Facilities 1 2 3)| 4 | 5
Efficiency and maintenance of | 1 &N 3 | @W)[ s
infrastructures ! |
Land use and structural design | 1 2 3 | (4) ] 5
Community representative 1 2 @) % 4 5
bodies for flooding ‘
Social inclusiveness/ sense of 1 2 @ 4 5
community
. 3:aib; . N,
. Planning and mitigation 1 2 x3) 4 5

8. Are any of the factors previously mentioned not applicable in measuring flood
resilience? If so which and why?

D

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

i
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A methodology to measure flood resilience in vulnerable communities:
Questionnaire.

1. How old are you?

(//18-21> 27-30. 31-40. 41-50. 51-60. 60+

\

2. What gender do you identify as?

1/’;/"-V = "
Male ( Female.> Non-binary. Other

3. What is your occupation?

QQ\‘G\’\ \

4. Where do you reside?

Qeokes/

5. Have you previously experienced flooding?

5h. If yes please select all that apply:

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?

\ o«k\
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7. Please rate the following factors according to how important you believe they
are in measuring flood resilience (1 is least important, 5 is most important).

“Flood insurance rates 1 (2 - 5 |
" lncome 1 2 | @ 4 5 |
" Education 1 Q) | 3 4 5 |
~ Health status 1 2 3) 4 5 |
" Employment 1 2 (3)) a 5
" Pop. Density 1 2 (3) 4 5 |
Flexibility and creativity 1 2 (3) 4 5
" Collective efficiency and 1 2 @ 4 5
[ empowerment
Population and community 1 2 3 4 @
g composition
| Native language proficiency 1 2 3) 4 5
Natural assets and resources 1 2 (3) 4 5
Transportation infrastructure 1 2 3 4 @
and services
Housing tenancy 1 2 3 (4)) 5
Resources 1 2 3 ;{) S
Facilities 1 2 3 4 5
Efficiency and maintenance of 1 2 3 @ 5
infrastructures .
Land use and structural design 2 ®\ 4 5
Community representative 2 )
bodies for flooding Q) * .
Social inclusiveness/ sense of 1 2 3 @ 5
community i
Planning and mitigation 1 2" 3 4 5
£

8. Are any of the factors previously mentioned not applicable in measuring flood

resilience? If so which and why?

WO

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

N
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A methodology to measure flood resilience in vulnerable communities:

Questionnaire.
1. How old are you?

18-21.  22-30. 31-40. 41-50. 51-60.( 60+)

2. What gender do you identify as?

L Male >Female. Non-binary. Other

3. What is your occupation?
4. Where do you reside?
, o
e

5. Have you previously experienced flooding?

5b. If yes please select all that apply:

River.) Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

N (OO

6. What does flood resilience mean to you?

\\@Upuﬁg% Reyds at )ngA
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7. Please rate the following factors according to how important you believe they
are in measuring flood resilience (1 is least important, 5 is most importaC.b

Flood insurancerates | 1 [ 2 | 3 | a \ *
Income | 1 | 2 %&_f& 1 5
Education 1 2 \ 4 5
Health status 1 | 2 | 3 | @y | s =
" Employment 1 2 | (3 | 4 5
" Pop. Density 1 [ 2 | 3 [ 4 5)
" Flexibility and creativity 1 2 S llan sl 4 5 & |
Collective efficiency and 1 2 (3) 4 5
; empowerment
" Population and community 1 2 3 (43 5
{ composition ]
" Native language proficiency 1 2 (3) 4 5
[ Natural assets and resources 1 2 (3 B 5
' Transportation infrastructure 1 2 @ ‘ 4
and services
Housing tenancy 1 s 3. | (‘L) o
| Resources 1 2 3 | @) 5
Facilities 1 2 3 | ™ 5
Efficiency and maintenance of 1 @ 3 | -4 5
infrastructures = | :
Land use and structural design 2 (3) | 4 5
Community representative 1 2 3 | 3) 5
bodies for flooding ‘
Social inclusiveness/ sense of 1 2 3 | ® 5
community ~
Planning and mitigation 1 2 3 | ( 3\ 5

8. Are any of the factors previously mentioned not applicable in measuring flood
resilience? If so which and why?
Y

9. Are- 'fhere any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important
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A methodology to measure flood resilience in vulnerable communities:

Questionnaire.

1. How old are you?

18-21. 22-30. 31-40. 41-50. 51-60. <60+>

2. What gender do you identify as?

Male Gemalé. Non-binary.  Other

3. What is your occupation?
o kur\é«\
4. Where do you reside?

Flennwars YQ@A

5. Have you previously experienced flooding?

Yes. No

5b. If yes please select all that apply:

Q\RNE Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure
N C/O\/V\-?)\

6. What does flood resilience mean to you?

Stop ]D)é,@dw & [LQ/\/{/Q /0/’2)%56%




7. Please rate the following factors according to how important you believe they
! are in measuring flood resilience (1 is least important, 5 isﬂmgsrt"@portant).

—a [ ) |
5 —

,3 Flood insurancerates | 1
Income B 1

" Education
" Health status
~ Employment
Pop. Density
Flexibility and creativity

Collective efficiency and
, empowerment

Population and community 1
composition

Native language proficiency
Natural assets and resources

Transportation infrastructure
and services

Housing tenancy
Resources
Facilities
Efficiency and maintenance of
infrastructures
Land use and structural design

Community representative
bodies for flooding

Social inclusiveness/ sense of 1
community

Planning and mitigation 1 YEIE R 5

— | | k| k| k|

— | ) | -

— ol | | )

8. Are any of the factors previously mentioned not applicable in measuring flood
resilience? If so which and why?

N\ O

9. Are there any factors not previously included that are important in measuring flood
- resilience? If yes please explain the factor and why its important

Ne
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A methodology to measure flood resilience in vulnerable communities:

Questionnaire.

1. How old are you?
18-21. 22-30. C31-40> 41-50. 51-60. 60+

2. What gender do you identify as?

-
( MaIQ Female. Non-binary. Other

L

3. What is your occupation?

{Loofer

4. Where do you reside?

&S\V\O&/\N\

5. Have you previously experienced flooding?
@

Yes.

5b. If yes please select all that apply:

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?

5
\B\L\N’QW
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~ Flexibility and creativity

7. Please rate the following factors according to how important you believe they
are in measuring flood resilience (1 is least important, 5 is most impor?ar)t).
Flood insurance rates ‘.-77*1 e N ‘ 5
Income o 7 1
Education 1
Health status

1
1
Pop. Density o1
1
1

Collective efficiency and
empowerment

Population and community 1
composition

Native language proficiency

EN

Natural assets and resources

J:
|
f

Transportation infrastructure
and services

wd
)NNN N

Housing tenancy

o

Resources

Facilities

@.
/]
INIFNIFNIFN

Efficiency and maintenance of
infrastructures

Land use and structural design

B~

Community representative
bodies for flooding

Social inclusiveness/ sense of 1
community

el o) (ofd
BN
o [4) ) oo gl gl o (3} U"IO'IU\U\U!,

o | @D s

Planning and mitigation 1

\3)]. 4

8. Are any of the factors previously mentioned not applicable in measuring flood
resilience? If so which and why?

denX oW &W

DO W M

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

e




A methodology to measure flood resilience in vulnerable communities:

Questionnaire.

1. How old are you?

18-21.  22-30.  31-40. (41-50/ 51-60. 60+

2. What gender do you identify as?

, b ,
Male Qemale./; Non-binary. Other

3. What is your occupation?
\etA e
4. Where do you reside?

aNeL =

5. Have you previously experiencéd flooding?

Yes.

5h. If yes please select all that apply:

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure
S A

6. What does flood resilience mean to you?

?(ZQTQQTLNG ’Tl’\g AREA YROM FraocOin)E
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7. Please rate the following factors according to how i
are in measuring flood resilience (1 is least importan

mportant you believe they
t, 5 is most important).

Flood insurance rates 1 | 2 I e | A ér-:,?%
S e 7 [ W i s
Education 1 2 3 4
~ Health status 1 2 (3) 4 S ) j
~ Employment 1 2 3 4 3B |
T Pop. Density 1 2 3 (4) | S J
" Flexibility and creativity 1 2 @) | -4 5 !
Collective efficiency and 1 2 @ 4 5
empowerment
| Population and community 1 2 3 4 @
| composition
Native language proficiency 2 (3 4 | 5
Natural assets and resources 2 3 1 4 ‘ 5
}5 Transportation infrastructure 2 3 | 4 @
1 and services i
} Housing tenancy 1 2 3 4 (5
B Resources 1 2 3 4 | (9
| Facilities 1 2 3 4 (5
j Efficiency and maintenance of 1 2 3 | 4 @
j infrastructures
'~ Land use and structural design | 1 2 3 4 6}‘
Community representative 1 2 3 4
bodies for flooding Gj‘
Social inclusiveness/ sense of 1 2 3 4 Z ?
community -
Planning and mitigation 1 2 3 4 @ =]

8. Are any of the factors previously mentioned not applicable in measuring flood

resilience? If so which and why?

O

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

NOO
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A methodology to measure flood resilience in vulnerable communities:

Questionnaire.

1. How old are you?

18-21. 22-30. 31-40. (41-50.) 51-60. 60+

2. What gender do you identify as?

(‘ Male> Female. Non-binary. Other

3. What is your occupation?
Tstacs O

4. Where do you reside?
@ l CACleviy

5. Have you previously experienced flooding?

Yes.

5b. If yes please select all that apply:

River. Rain. Coastal. Surface. Groundwater, Flash. Other. Not sure

6. What does flood resilience mean to you?

Pr‘@/\&r/d" OOO(/) doas
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7. Please rate the following factors according to how important you believe they
| are in measuring flood resilience (1 is least important, 5 is most important).

, Flood insurance rates | 1 [ 2 | 3 | O .
Income - L | 4 S5
" Education 1 2 || 4 I 5
" Health status 1 | 2 3 k % S
~ Employment o1 ; z 2 2
" Pop. Densit 1 -
M 77—Fﬁl>e§ﬁ>_ilits and creyatT\/Tty 1 ’_@P— 3 4 Z
" Collective efficiency and @ 2 3 4
empowerment -
Jl Populatioﬁ and community 1 2 3 @ 5
{ composition
' Native language proficiency 2 3 4 5
Natural assets and resources 2 3 (4) 5
Transportation infrastructure 1 (2) 3 4 5
and services e
Housing tenancy 1 (2) 3 4 5
Resources 1 2 3 (4) 5
Facilities 1 2 (3) 4 5
Efficiency and maintenance of 1 2 3 4 @
infrastructures
Land use and structural design 1 2 3 | 4 5
Community representative 1 7. 3 | @ 5
bodies for flooding ‘
Social inclusiveness/ sense of | (1) 2 3 ‘ 4 5
community o
Planning and mitigation 1 2 k3 ) 4 5

8. Are any of the factors previously mentioned not applicable in measuring flood
resilience? If so which and why?

Vs - Seinse of co T
oot ST ﬂooW

Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

Alood /kzudﬁﬁ




A methodology to measure flood resilience in vulnerable communities:

Questionnaire.

1. How old are you?

(18-21.) 2230. 31-40. 41-50. 51-60. 6O

2. What gender do you identify as?

Male Q‘ema|9 Non-binary. Other

3. What is your occupation?

VR (k]

4. Where do you reside? _

Cirasre/

5. Have you previously experienced flooding?

i

Yes. No

5h. If yes please select all that apply:

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?

For [Apoduns




7. Please rate the following factors according to how imp

are in measuring flood resilience (1 is least important,

ortant you believe they
5 is most important).

Flood insurance rates I I (@ 4 | 2
Income ‘% 2 | 3 : | i
Education )] 2 | 3 4 | 2
Health status L i_} | 3 4| o
Employment | 1 | 2 | ()| 4 | 3
Foaeen. | 1 2. @ |- @Hi =
" Flexibility and creativity | 1 O I .. S5 S
— ToleEeaEed | 7 2 | .® | 63| ° |
| empowerment |
' Population and community 1 2 3 (3 ) | 5 ?
; composition ‘ B
" Native language proficiency | (1) 2 3 4 5
" Natural assets and resources | (1) 2 3 4 5
. Transportation infrastructure 1 @ 3 | 4 9
| and services |
B Housing tenancy 1 2 @BY| 4 5
[ Resources 1 (2) 3 | 4 5
Facilities 1 i (3) 4 5
Efficiency and maintenance of @ 2 3 4 5
infrastructures - ‘
Land use and structural design [1 ) 2 = 4 5 }
Community representative CD 2 3 4 5 1
bodies for flooding e
Social inclusiveness/ sense of 1 2% 5 4 5
community
Planning and mitigation o 2 3 4 5

8. Are any of the factors previously mentioned not applicable in measuring flood
resilience? If so which and why?

WO

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

\Qb
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A methodology to measure flood resilience in vulnerable communities:

Questionnaire.

1. How old are you?

18-21.  22-30. /"3’1-49 41-50. 51-60. 60+

e

2. What gender do you identify as?

Male (Fema@ Non-binary.  Other

3. What is your occupation?
Mooy es

4. Where do you reside?

(lesnaart POA

5. Have you previously experienced flooding?
No

5b. If yes please select all that apply:

River. Rain. Coastal.roundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?

Helppung PO Dregfiors
g
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7. Please rate the following factors according to how imp
are in measuring flood re;ilience (1

4
‘

is least important,

ortant you believe they
5 is most important).

T I 2 3 4 5
) Floc’d'rl‘s“rancﬁraes S 2 3 | (@) 5
. e (4 5
Education 1 2 e ! Q 5
~ Health status L O
R Employment ) 2 3 4 2
I Pop. Density 1 ? 3 4 &)
" Flexibility and creativity 1 2 (3) 4 S
| Collective efficiency and 1 @ 3 4 S
!? empowerment :
' Population and community 1 2 3 | 4 @)
!L composition e |
~ Native language proficiency 1 2 @) 4 5
| Natural assets and resources 1 2 3| La) 5
Transportation infrastructure 1 2 3) 4 5
and services | |
Housing tenancy 1 2 3 | 4 | mY
Resources 1 2 (3 )ﬁL
Facilities 1 (2)) g G
Efficiency and maintenance of 1 2 3 | 4 ) | 5
infrastructures \ f
Land use and structural design 1 2 w
Community representative 1 2 3 7@\5—
bodies for flooding ‘
Social inclusiveness/ sense of 1 @ 3 l I Sy o
community |
Planning and mitigation 1 2 3 —Tﬁy—

8. Are any of the factors previously mentioned not a
resilience? If so which and why?

\\BO

pplicable in measuring flood

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

\Q\)
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i A methodology to measure flood resilience in vulnerable communities:
! Questionnaire.
' 1. How old are you?

‘ 18-21. 22-30. 31-40.  41-50> 51-60. 60+

2. What gender do you identify as?

Male Female. )\lon-binary. Other

3. What is your occupation?

Sl en assoc@Ae

4. Where do you reside?

5. Have you previously experienced flooding?

Yes. @

5h. If yes please select all that apply:

River, Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?

Stop P{UOW




7. Please rate the following factors according to how important you believe they
are in measuring flood resilience (1 is least important, 5 is most important).

Flood insurance rates 2 [ 3 | 4 .5
Income 2 77 3 4 ‘ 5 |
Education 7 ”2 7{7 3 B 4 ,,5 l
" Health status B 2 | 3 | 4 | 5 |
Employment 2 | .8 | 4 | 8 _|
—opDensty | 1 | €)| 8 | 4 1 S |
| Flexibility and creativity M| 2 B Aeodemn |
Collective efficiency and D) 2 3 4 | 5 3
empowerment 1 ‘
Population and community 1 2 3 4 5
composition .
Native language proficiency 1 ?) 3 4 5
Natural assets and resources 1 2 3" | 4 fs\
Transportation infrastructure 2 3 | \4) 5

and services

Housing tenancy 1 2)) 3 4 5
Resources 1 (2 3 4 5
Facilities 1 2 (3) 4 5
Efficiency and maintenance of 1 2 3 | O 5 ‘
infrastructures ) ;
Land use and structural design 1 2 @ > 4_ 5 ﬂ
Community represeptative 1 2 3 @3 5 |
bodies for flooding | |
Social inclusiveness/ sense of <1\> 2 3 . 5
community
Planning and mitigation 1 2 6) l 4 5

8. Are any of the factors previously mentioned not applicable in measuring flood
resilience? If so which and why?

MOSF- Nok Sure DL thay Wowded Stor? 100

9. Are. t.here any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

Food fences +[Hoo Waﬁ
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A methodology to measure flood resilience in vulnerable communities:
Questionnaire.

1. How old are you?

18-21.  22-30. 31-40.51—60. 60+

2. What gender do you identify as?

Female. Non-binary. Other

3. What is your occupation?

OH%OL O™

4. Where do you reside?

Uheoter

5. Have you previously experienced flooding?

Yes. rf@

5b. If yes please select all that apply:

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

N A

6. What does flood resilience mean to you?

NS Of%w%

=




l
l

|

F_—

7. Please rate the following factors according to how important you believe
are in measuring flood resilience (1 is least important, 5 is most |mp'ortzrarrlrt).7 ol

they

Flood insurance }atgé B B :;1;71 ( ;27); [ 3 ? C\) |
~ Income | 1 | 2 | 3 | (4 ‘ 4,_,2,,4-.
Education | 1 | 2 | 3)| 4 —
Feheas (XD [ 2 [ 3 [ 4 |
mployment |1 | @ [ 3 | 4 | a2y
" Pop. Density L 2 : 1 .
~—Flexibility and creativity | <1y 2 | 3 | | ARSTe
" Collective efficiency and 1 2 L:D I @ S
empowerment [
Population and community 1 2 @ 4 5
composition Py l
Native language proficiency | ( 1)) 2 3 4 5
" Natural assets and resources 1 2 3 5 | &)
| Transportation infrastructure 1 2 3 4 } 5
| and services |
i Housing tenancy 1 2 3 | 4 | s
N Resources 2 3 | 4 [ 5
: Facilities 1 2 3 | Q) 5 |
Efficiency and maintenance of 1 2 @ \ 4 5
i |
, infrastructures ‘
- Land use and structural design | 1 2 3\ | 4 5
Community representative QD\ 2 3 | 4 =
bodies for flooding . \
Social inclusiveness/ sense of | \1)\| 2 3 F =
community e
Planning and mitigation 1 2 3 k"’)\ 5

8. Are any of the factors previously mentioned not applicable in measuring flood
resilience? If so which and why?

N0

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

No




A methodology to measure flood resilience in vulnerable communities:

Questionnaire.
1. How old are you?

18-21. 22-30. 31-40. /41-50. 51-60. 60+

2. What gender do you identify as?

— -

Male ( ﬁema% Non-binary. Other
\_,, =

3. What is your occupation?

- eceposms

4. Where do you reside?

W erah

5. Have you previously experienced flooding?

Yes. @

5b. If yes please select all that apply:

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

W

6. What does flood resilience mean to you?

&



7. Please rate the following factors according to how important you believe they
are in measuring flood resilience (1 is least important, 5 is most important).

1 Flood insurance rates | —147;~2 L 3) | -3 _;‘E'J
_ Income [ 1 2 .. i
. Education T 2 \3 A | 8
| Health status | 1 2 3 L4)
( Employment 1 2 3 @ 3 !
i Pop. Density ; 2 3 4 \S
IJ Flexibility and creativity 1)y 2 3. 4 ?
j Collective efficiency and 2 @ 4 S
[ empowerment P
' Population and community 1 2 €J) 4 S
composition
Native language proficiency D) 2 3 4 5
Natural assets and resources 1 2 ) 4 5
Transportation infrastructure 1 2 @ 4 5
and services
Housing tenancy 1 2 3 o o
Resources 1 (2) 3 4 5
Facilities 1 2 3 4 (5)
Efficiency and maintenance of 1 2 3 D 5
infrastructures ,
Land use and structural design 1 2 3 @ 5
Community representative 1 2 3 4 5
bodies for flooding f
e
Social inclusiveness/ sense of 1 2 3 | 4 5
community i
Planning and mitigation 1 2 3 | 4 G\
~7

8. Are any of the factors previously mentioned not applicable in measuring flood
resilience? If so which and why?

NN

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

D
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A meth
Questionnaire.

1. How old are you?

18-21.  22-30.  31-40. 41-50. 51-60.@9

2. What gender do you identify as?
Male GemDon-binary. Other

3. What is your occupation?

\| Quondyea

4. Where do you reside?

G o™

5. Have you previously experienced flooding?

5b. If yes please select all that apply:

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

W

6. What does flood resilience mean to you?

Wby O
\(W

odology to measure flood resilience in vulnerable communities:

"
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7. Please rate the following factors according to how important you believe tthey
are in measuring flood resilience (1 is least important, 5 is most important).

Flood insurance rates 1

2 3_ [ 4 PS h
. mcome | 1 [ 2 A_#ﬁ@;-;‘-, —_—
| Educaton | 1 | 2 | \3) Lo o e =
| Health status T A) %
‘ Employment 3 4

; Pop. Density

. Flexibility and creativity

1
1
1
Collective efficiency and 1
‘{ empowerment
Population and community 1
‘ composition
Native language proficiency a)
1

Natural assets and resources

Transportation infrastructure
and services

Housing tenancy
Resources
Facilities
Efficiency and maintenance of
infrastructures
Land use and structural design

Community representative
bodies for flooding

Social inclusiveness/ sense of 1
community

Planning and mitigation 1

_._.6’_.

8. Are any of the factors previously mentioned not applicable in measuring flood
resilience? If so which and why?

N\\®

9. Are there any factors not previously included that are important in measuring flood
resilience? If yes please explain the factor and why its important

)0




B |

A methodology to measure flood resilience in vulnerable communities:

Questionnaire.

1. How old are you?
18-21.  22-30. 31-40. 41-50. 51-60. (scD

2. What gender do you identify as?

QM@Female. Non-binary. Other

3. What is your occupation?

Q;ﬁ? u~€d\

4. Where do you reside?

Vplon, Unastes

5. Have you previously experienced flooding?

5b. If yes please select all that apply:

N

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

6. What does flood resilience mean to you?

@b@@ -




7. Pl
ease rate the following factors acc

ording to how imp

ortant you believe they
ost important).

a;TO:dmeaSUring flood resiligncs»(1 |s least imp'ortant,NS IS m . :
Insurance rates | D] 2 [ 2 1 —~snsag
— |anme 1 @ i 3 - —T 5 —]
~ Education T | 2 J‘”,3 e ,i,,//T’-
,f*eﬂthfstaTusﬂ - | ’@V‘M @‘ 3 #,,/,‘},/~L/—§/
_ Employment Ty [ 4. '@’7”%//@5:
_ Pop. Density T 1 | 2 ’4,,3,.-/"”’5
g‘ﬂex\ib”ity? and creativity :'j:@ *’Q:j/l%/ L,,,s./
Collective efficiency and 1 2
| empowerment __///@//’5’"‘
| Population and community 2 3
; composition [ES—— 5
| Native language proficiency 2 3 4
" Natural assets and resources 2 3 | S
ﬁ Transportation infrastructure 2 3 4 | 5
\ and services ;
; Housing tenancy 1 2 @ ) R \ 5
j Resources ﬁ 2 3 - ‘ 5
f Facilities 1 E 25 3 4 ‘ 5
| Efficiency and maintenance of 1 2 | D 4 \ 5
| infrastructures o 5
" Land use and structural design 1 7 3 4 | 5
Community representative 1 2 (3 4 5
bodies for flooding
"Social inclusiveness/ sense of | 1 2 € 4 5
community
F Planning and mitigation 1 2 @ ; 4 3

8. Are any of the factors previously mentioned not applicable in measuring flood

resilience? If so which and why?

AN

9. Are there any factors not previously i
y included that are important i
g n [
resilience? If yes please explain the factor and why its imzonantt b

\




A methodology to measure flood resilience in vulnerable communities:
m

Quesﬁonnaire.

1. How old are you?

~C =
18-21.( 22-30) 31-40. 41-50. 51-60. 60+

2. What gender do you identify as?

/® Female. Non-binary. Other
\

3. What is your occupation?

\Qﬂu@@i\g\/\m\

4. Where do you reside?

5. Have you previously experienced flooding?

No

5b. If yes please select all that apply:

ain. Coastal. Surface. Groundwater. Flash. Other. Not sure
6. What does flood resilience mean to you?

VLo oo q Mwﬂ
e s

\M@\QW\@ pN
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to how important you believe they

7. Please rate the following factors according
most important).

are in measuring flood resilience (1 is least important, 5 is

Flood insurance rates 1 2 3 a> | S -
Income 7 | 2 1 3 [ 4 ,*@,,
Education T 1 [ 2 = 1 N = =
Health status ;ji 2 3 _i’_f@,t
“Employment 7@ L s '
~ Pop. Density | 1 L n
Flexibility and creativity | 1 | 12 ——‘:,~
Collective efficiency and 1 2
empowerment SR S —
Population and community 1 ‘2 \jS 5)
composition H—
~ Native language proficiency ) -4 5
| Natural assets and resources 1 2 3|4
" Transportation infrastructure 1 2 3 | 4 (5
1 and services i
% Housing tenancy 1 2 3 @ 5
B Resources 1 2 3 <) 5
Facilities 1 2 3 4 5
" Efficiency and maintenance of 1 2 3 | 4 @
infrastructures jir * %
Land use and structural design 1 2 - R (R ®
Community representative 2 3 @ 5
bodies for flooding
Social inclusiveness/ sense of | 1 D) 5| 3
community |
Planning and mitigation 1 2 3 ‘ 7 @\>

8. Are any of the factors previously mentioned not applicable in measuring flood

resilience? If so which and why? :
N ~ rRAX | ST
G T 07 o, K
9. Are there any factors not previously included that are i i W
A e important in m i
resilience? If yes please explain the factor and why its important st

RN
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A methodology to measure flood resilience in vulnerable communities

' Questionnaire.

’ 1. How old are you?

e
18-21. 22-30. 31-40. 41-50. 51-60.)60+

2. What gender do you identify as?

> i
Male WNon-binaw Other

. What is your occupation?

(lok e

. Where do you reside? \

¥ el

. Have you previously experienced flooding?

Sh. If yes please select all that afily@ %

River. Rain. Coastal. Surface. Groundwater. Flash. Other. Not sure

w

H

wn

6. What does flood resilience mean to you?

N




7. please rate the following factors according to how important you believe they
are in measuring flood resullence (1 is Ieast Important, 5 is most |mportant)

Flood insurance rates 1 ?}) L,,, 3 | 4 5
Income 1 2 ) | _7*3: ‘L_ 4 | 5
Educaton | 1 3 | 4 | s
Health statl'JS;_ - "_,_1_,, - 1 E, *,T 4 9
77777 Employment I L 3 | 4 5
~ Pop. Density | 1 3 4 5
" Flexibility and creativity 1 2 3 @ 5
| Collective efficiency and 1 2 3 4 @
J empowerment o
r Population and community 1 @ 3 4 5
E composition
| Native language proficiency 1 2y 3 4 5
| Natural assets and resources 1 2 3 4y 5
| Transportation infrastructure 1 2 3 | @ 5
| and services - ‘
Housing tenancy 1 () 3 | 4 | 5
s Resources 1 2 3 M) | 5
Facilities 1 2 3 4 ‘ S
Efficiency and maintenance of 1 2 3 4 \ [
infrastructures \}
Land use and structural design | 1 2 3 | 4 @
Community representative 1 2 @ ‘ 4 : 5
bodies for flooding |
Social inclusiveness/ sense of | 1 2 3 ‘ @\ 5
community ‘ |
Planning and mitigation 1 2 3 | % 5

8. Are any of the factors previously mentioned not applicable in measunng flood
resilience? If so which and why?

WO o

9. Are there any factors not previously mcluded that are mpor@q in measuring/flood
resilience? If yes please explain the factor and why its important

W
T

\1\\\@\ \%& 5




Methodology to Measure flood resilience

Response ID Completion date

949372-949354-102195894 22 Nov 2022, 10:27 (GMT)

How old are you? 60 Plus
What gender do you identify as? Female
What is your occupation? Retired
u Which Flood Action Group are you a member of? Long Itchington
Have you previously experienced flooding? Yes
5.a If yes, please select all that apply * River
* Rain
a What does flood resilience mean to you? How prepared are you to flooding

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

~
=

Flood insurance rates
7.1.a
7.1.b
7.1.c
7.1d

7.2

7.2.a
7.2.b
7.2.Cc

17217



7.2d

7.2.e

Education

nEISNISEINE
W w|w
o | 0 T | v

Health status

7.4
as

Employment

IR -
SAEA RS -
o | 0 T | v

7.5.e

Population density

AR ARE -
oo |0 o P
o |0 | T | Y

7.6.e 5

=
~

Flexibility and creativity

7.7.a 1
7.7.b
7.7.C
7.7d

7.7.e

2/217



7.8 Collective efficiency and empowerment

Population and community Composition

Native language proficiency

Natural assets/resources

Transportation infrastructure/services

Housing tenancy

3/217



7.13.b
7.13.c
7.13d

7.13.e
7.14
7.14.a
7.14.
7.14.c
7.14.d

7.14.e
7.15
7.15.a

7.15.

7.15.c
7.15d

7.15.e
7.16
7.16.a
7.16.
7.16.c
7.16.d

7.16.e
7.17
7.17.a
7.17.
7.17.c
7.17.d

7.17.e
7.18
7.18.a
7.18.b
7.18.c

Resources

Facilities

Efficiency and maintenance of infrastructures

Land use and structural design

Community representative bodies for flooding

4/ 217



Social inclusiveness/sense of community

7.19.e

Planning and Mitigation

7.20.a

~
)
o

~
N
o
(o

7.20.e 5

i
N[N
© 9]¢
o | n

Are any of the factors previously mentioned not applicable in No
measuring flood resilience?

©
©

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important  No
in measuring flood resilience?

O
o

If yes, please explain the factor(s) and why you believe it's
important.

5/217



Response ID Completion date

949372-949354-102195893 22 Nov 2022, 10:28 (GMT)

How old are you? 60 Plus
What gender do you identify as? Male
What is your occupation? Operations Director
u Which Flood Action Group are you a member of? Shipston Area Flood Action Group
Have you previously experienced flooding? Yes
5.a If yes, please select all that apply * Rain
* Surface
* Groundwater
* Flash

What does flood resilience mean to you? Prevention of flood, coping with
occurrence of flood and recovery
after.

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

~
=

Flood insurance rates

7.1.a
7.1.b

7.1.c
7.1.d

~
N

RN R
NAENEESEENN
o (@] O Q

6/217



Education

Health status

Employment

Population density

Flexibility and creativity

Collective efficiency and empowerment

71217



Population and community Composition

Native language proficiency

Natural assets/resources

Transportation infrastructure/services

Housing tenancy

8/217



7.13.c
7.13d

7.13.e
7.14
7.14.a
7.14.
7.14.c
7.14.d

7.14.e
7.15
7.15.a
7.15.
7.15.c
7.15d

7.15.e
7.16
7.16.a
7.16.
7.16.c
7.16.d

7.16.e
7.17
7.17.a
7.17.
7.17.c
7.17.d

7.17.e
7.18
7.18.a
7.18.
7.18.c
7.18.d

Resources

Facilities

Efficiency and maintenance of infrastructures

Land use and structural design

Community representative bodies for flooding

9/217



7.19 Social inclusiveness/sense of community

7.19.a
7.19.b
7.19.c
7.19d
7.19.e

Planning and Mitigation

7.20.a

~
N
o

~
)
o

(op

7.20.e

©
©

O
o

e
N[N
© 9]¢
o | n

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

10/ 217

No

No



Response ID Completion date

949372-949354-102195909 22 Nov 2022, 10:32 (GMT)

How old are you? 60 Plus

What gender do you identify as? Male

What is your occupation? Retired

Which Flood Action Group are you a member of? Stourpaine Flood Group

Have you previously experienced flooding? Yes

If yes, please select all that apply River

What does flood resilience mean to you? What it does not mean is that your

property will be protected from being
flooded. So what it means to me is
that measures have been putin
place which will enable your property
to recover more quickly from the
results of it being flooded than if
these measures were not in place.
No account is made of the emotional
and long lasting impact that being
flooded has on your day to day life.
That is why being protected from
being flooded is far more important
than being resilient to flooding.

Ul
. w N =

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

Flood insurance rates

~
=

=
N

11/217



7.2.a
7.2.b
7.2.C
7.2d

7.2.e

Education

nEISNISEINE
W w|w
o | 0 T | v

Health status

7.4
as

Employment

IR -
SAEA R -
o | 0 T | v

7.5.e

Population density

B EBARE -
oo |00 P
o |0 | T | Y

7.6.e

7.7 Flexibility and creativity

7.7.a
7.7.b

12/ 217



7.7.Cc
7.7.d

7.7.e

Collective efficiency and empowerment

Population and community Composition

Native language proficiency
7.10.a
7.10.
7.10.c
7.10.d

7.10.e

7.11 Natural assets/resources
7.11.a

7.11.

7.11.c

7.11.d

7.11.e

YWWPAN Transportation infrastructure/services
7.12.a
7.12.
7.12.c
7.12.d

13/217



7.12.e

7.13 Housing tenancy

7.13.e

7.14 Resources

Em
7.14.b

7.14.e

7.15 Facilities
150

7.15.b

7.15.d

7.15.e

7.16 Efficiency and maintenance of infrastructures

7.16.b

7.16.d

7.16.e

7.17 Land use and structural design

7.17.b

7.17.d

7.17.e

AR Community representative bodies for flooding

14 /217



7.18.a
7.18.b
7.18.c
7.18.d

7.19 Social inclusiveness/sense of community
7.19.a
7.19.
7.19.c
7.19.d

7.19.e

Planning and Mitigation

7.20.a

N~
SHESHES] =
© (o |© 8
ol|ln |oT

7.20.e

Are any of the factors previously mentioned not applicable in Yes
measuring flood resilience?

oo
)

If yes, Please explain which factor(s) and why | really struggle to understand what
you are asking here and what you
plan to get out of this information.
That is why | have ticked only one
box.

Are there any factors not previously included that are important  Yes
in measuring flood resilience?

©
)

If yes, please explain the factor(s) and why you believe it's How ell your property is protected
important. from being flooded.
How quickly your property and
belongings are put back to the
condition it was in before being
flooded.

15/217



Response ID Completion date

949372-949354-102196124 22 Nov 2022, 10:34 (GMT)

How old are you? 60 Plus
What gender do you identify as? Male
What is your occupation? Retired Teacher
u Which Flood Action Group are you a member of? Selly Park North Flood Action Group
Have you previously experienced flooding? Yes
5.a If yes, please select all that apply * River
* Surface
* Flash
What does flood resilience mean to you? Being aware of the flood risks in my
area and having strategies to cope
with them.

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

~
=

Flood insurance rates

71 3

~
N

7.2.a
7.2.b
Y Xe 3
7.2.d
7.2.e

16 /217



7.3.a
7.3.b

7.3.C 3
7.3.d

7.3.e

Health status

N~~~
SEIENES -
o | 0 O | v

Employment

IR -
SAEA RS -
o | 0 T | v

Population density

N~~~
oo | oo P
o | 0 | T |

7.6.e

Flexibility and creativity

BRI IRE -
NIRRT =
o | 0O T | v

7.7.e 5

7.8 Collective efficiency and empowerment

7.8.a

17 /217



7.8.b
7.8.c
7.8.d

7.8.e 3

Population and community Composition

Native language proficiency

7.10.c 3
7.10.d

7.10.e

7.11 Natural assets/resources

7.11.a

7.11.

7.11.c

7.11.d 4

7.11.e

YWWAN Transportation infrastructure/services
7.12.a
7.12.
7.12.c
7.12.d

7.12.e 5

7.13 Housing tenancy

7.13.3
7.13.b
7.13.c 3

18 /217



7.13d

7.13.e
7.14
7.14.a
7.14.b
7.14.c
7.14.d

7.14.e
7.15
7.15.a
7.15.
7.15.c
7.15d

7.15.e
7.16
7.16.a
7.16.
7.16.c
7.16.d

7.16.e
7.17
7.17.a

7.17.
7.17.c
7.17d

7.17.e
7.18

7.18.a

7.18.

(op

7.18.c
7.18.d
7.18.e

Resources

Facilities

Efficiency and maintenance of infrastructures

Land use and structural design

Community representative bodies for flooding

19/217



7.19 Social inclusiveness/sense of community

7.19.a
7.19.b

7.19.c
7.19d

7.19.e

Planning and Mitigation

7.20.a

7.20.e

©
©

©
o

N~
SHESHES] =
© (o |© 8
ol|ln |oT

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

20/ 217

No

Yes

Gauges and monitoring equipment
and their easy access are important
to understand what is happening and
its severity



Response ID Completion date

949372-949354-102197943 22 Nov 2022, 10:55 (GMT)

How old are you? 40-49
What gender do you identify as? Male
What is your occupation? Engineer
u Which Flood Action Group are you a member of? st. Michaels on wyre
Have you previously experienced flooding? Yes
5.a If yes, please select all that apply * Groundwater
* Other

What does flood resilience mean to you? Managing the infrastructure and
immediate environment to minimise
impact on residents

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

Flood insurance rates

Education

21 /217



7.3.a 1
7.3.b
7.3.C
7.3.d

7.3.e

Health status

N~~~
SEIEES -
o | 0 [@ 2 )

Employment

7.5

Population density

B EBARE -
oo |00 I
o |0 | T | Y

7.6.e

Flexibility and creativity

BRI IRE -
NIRRT =
o | 0 T | v

7.7.e

7.8 Collective efficiency and empowerment

7.8.a
7.8.b

22 /217



7.8.c 3
7.8.d

7.8.e

Population and community Composition

Native language proficiency

7.10.a 1
7.10.

7.10.c

7.10d

7.10.e

7.11 Natural assets/resources

7.11.a

7.11.

7.11.c

7.11.d 4

7.11.e

YWWAN Transportation infrastructure/services
7.12.a
7.12.
7.12.c
7.12.d

N

7.12.e

7.13 Housing tenancy

7.13.a 1
7.13.

7.13.c

7.13.d

23/ 217



7.13.e

7.14 Resources

2
;

7.14.e

7.15 Facilities

7.15.b
;

7.15.e

7.16 Efficiency and maintenance of infrastructures

7.16.b

7.16.d

7.16.e >

7.17 Land use and structural design

7.17.b

7.17.d

7.17.e 5

MR Community representative bodies for flooding

7.18.b

7.18.d 4

7.18.e

7.19 Social inclusiveness/sense of community

24 /217



7.19.a
7.19.b

7.19.c
7.19d

7.19.e

Planning and Mitigation

7.20.a

7.20.e

©
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Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

25/ 217

No

No



Response ID Completion date

949372-949354-102199255 22 Nov 2022, 11:14 (GMT)

How old are you? 60 Plus

What gender do you identify as? Male

What is your occupation? Company Director

Which Flood Action Group are you a member of? Longhope

Have you previously experienced flooding? Yes

If yes, please select all that apply Groundwater

What does flood resilience mean to you? Holistic analysis of a community

(village) to implement structural
improvements to local water
management.

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

Flood insurance rates

Education

26 /217



7.3.a
7.3.b
7.3.C
7.3.d 4

7.3.e

Health status

N~~~
SRS -
o | 0 O | v

Employment

7.5

Population density

B EBARE -
oo || o P
o |0 | T | Y

7.6.e

Flexibility and creativity

SEISNISEINE
NIRRT =
o | 0 T | v

7.7.e

7.8 Collective efficiency and empowerment

7.8.a
7.8.b

271217



7.8.cC
7.8.d

I

7.8.e

Population and community Composition

Native language proficiency

7.10.a
7.10.

7.10.c
7.10d

N

7.10.e

7.11 Natural assets/resources

7.11.a

7.11.

7.11.c

7.11.d 4

7.11.e

YWWAN Transportation infrastructure/services
7.12.a
7.12.
7.12.c
7.12.d

1
2
3
4
5

7.12.e

7.13 Housing tenancy

7.13.a

7.13.

7.13.c

7.13.d 4

28 /217



7.13.e

7.14 Resources

Em

7.14.e 5

7.15 Facilities

7.15.b

7.15.e >

7.16 Efficiency and maintenance of infrastructures

7.16.b

7.16.d

7.16.e >

7.17 Land use and structural design

7.17.b

7.17.d

7.17.e 5

MR Community representative bodies for flooding

7.18.b

;
7.18.d

7.18.e

7.19 Social inclusiveness/sense of community

29/ 217



7.19.a
7.19.b

7.19.c
7.19d

7.19.e

Planning and Mitigation

7.20.a

7.20.e
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Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

30/ 217

No

Yes

Planning applications should include
holistic flood impact and take into
account global warming and much
higher levels of rain.



Response ID Completion date

949372-949354-102199869 22 Nov 2022, 11:17 (GMT)

How old are you? 60 Plus
What gender do you identify as? Female
What is your occupation? Retired
u Which Flood Action Group are you a member of? Millom Cumbria
Have you previously experienced flooding? Yes
5.a If yes, please select all that apply * Rain
» Surface

* Groundwater

What does flood resilience mean to you? To help me stop flooding and to cope
with it when it happens

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

~
=

Flood insurance rates

7.1.c
7.1.d

~
N

7.2.e

RN R
NAENRESEENN
o (@] O Q
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7.3.a
7.3.b

7.3.C
7.3.d

7.3.e

Health status

N~~~
SEIENES -
o | 0 O | v

Employment

IR -
SAEA RS -
o | 0 T | v

Population density

N~~~
oo | oo P
o | 0 | T |

7.6.e

Flexibility and creativity

N~ NN
NIRRT =
o | 0O T | v

7.7.e

7.8 Collective efficiency and empowerment

7.8.a

32/ 217



7.8.b
7.8.c
7.8.d

7.8.e

Population and community Composition

Native language proficiency

7.10.c
7.10d

7.10.e

7.11 Natural assets/resources
7.11.a

7.11.

7.11.c

7.11.d

7.11.e

YWWAN Transportation infrastructure/services
7.12.a
7.12.
7.12.c
7.12.d

7.12.e

7.13 Housing tenancy

7.13.a
7.13.b
7.13.c

33/217



7.13d

7.13.e
7.14
7.14.a
7.14.b
7.14.c
7.14.d

7.14.e
7.15
7.15.a
7.15.
7.15.c
7.15d

7.15.e
7.16
7.16.a
7.16.
7.16.c
7.16.d

7.16.e
7.17
7.17.a

7.17.
7.17.c
7.17d

7.17.e
7.18

7.18.a

7.18.

(op

7.18.c
7.18.d
7.18.e

Resources

Facilities

Efficiency and maintenance of infrastructures

Land use and structural design

Community representative bodies for flooding

34 /217



7.19 Social inclusiveness/sense of community

7.19.a
7.19.b

7.19.c
7.19d

7.19.e

Planning and Mitigation

7.20.a

7.20.e

©
©

©
o

I I N
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Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

35/217

No

Yes

That the water company admits
responsibility



Response ID Completion date

949372-949354-102199847 22 Nov 2022, 11:17 (GMT)

How old are you? 60 Plus
What gender do you identify as? Female
What is your occupation? Retired
u Which Flood Action Group are you a member of? Dinas Powys
Have you previously experienced flooding? Yes
5.a If yes, please select all that apply * River
* Rain
a What does flood resilience mean to you? Protecting house

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

~
=

Flood insurance rates

7.1.c
7.1.d

~
N

RN R
NIENRESEENE
o (@] O Q

7.2.e 5

Education

36 /217



7.3.b
7.3.C
7.3.d

Health status

N~~~
SEIENES -
o | 0 O | v

Employment

7.5

Population density

N~~~
oo | oo P
o | 0 | T |

Flexibility and creativity

SEISNISEINE
NN NN
o | 0 T | v

7.7.e

Collective efficiency and empowerment

7.8.a
7.8.b
7.8.c

=
©
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7.8.d

7.8.e .

Population and community Composition

Native language proficiency

7.10.a
7.10.

7.10.c
7.10d

7.10.e >

7.11 Natural assets/resources

7.11.a
7.11.

7.11.c
7.11.d

7.11.e 5

YWWAN Transportation infrastructure/services

7.12.a

7.12.
7.12.c
7.12d

7.12.e 5

7.13 Housing tenancy
7.13.a
7.13.

(op

7.13.c
7.13.d
7.13.e 5

38 /217



714

7.14.a
7.14.b

7.14.c
7.14d

7.14.e 5

7.15 Facilities
7.15.a

7.15.

7.15.c

7.15d

7.15.e >

7.16 Efficiency and maintenance of infrastructures
7.16.a

7.16.

7.16.c

7.16.d

7.16.e >

7.17 Land use and structural design

7.17.a
7.17.

7.17.c
7.17.d

7.17.e 5

AR Community representative bodies for flooding

7.18.a
7.18.

7.18.c
7.18.d

7.18.e >

7.19 Social inclusiveness/sense of community

7.19.a
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7.19.b

7.19.c
7.19d

7.19.e

Planning and Mitigation

7.20.a

7.20.e

©
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Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

40/ 217

No

No



Response ID Completion date

949372-949354-102201080 22 Nov 2022, 11:38 (GMT)

How old are you? 60 Plus
What gender do you identify as? Male
What is your occupation? Retired
u Which Flood Action Group are you a member of? Wye Bank, Bakewell. Derbyshire
Have you previously experienced flooding? Yes
5.a If yes, please select all that apply * River
* Surface
a What does flood resilience mean to you? Protecting my home from floodwater

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

~
=

Flood insurance rates

7.1.c
7.1.d

~
N

RN R
NIENRESEENE
o (@] O Q

7.2.e

Education
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7.3.b
7.3.C
7.3.d 4

7.3.e

Health status

N~~~
SEIENES -
o | 0 O | v

Employment

7.5

Population density

N~~~
oo o P
o | 0 | T |

Flexibility and creativity

SEISNISEINE
NN NN
o | 0 T | v

7.7.e

Collective efficiency and empowerment

7.8.a
7.8.b
7.8.c 3

=
©
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7.8.d

7.8.e

Population and community Composition

Native language proficiency

7.10.a 1
7.10.

7.10.c

7.10d

7.10.e

7.11 Natural assets/resources

7.11.a
7.11.

7.11.c
7.11.d

7.11.e 5

YWWAN Transportation infrastructure/services

7.12.a

7.12.
7.12.c 3
7.12d

7.12.e

7.13 Housing tenancy
7.13.a
7.13.

(op

7.13.c 3
7.13.d
7.13.

43/ 217



714

7.14.a
7.14.b

7.14.c
7.14.d 4

7.14.e

7.15 Facilities

7.15.a

7.15.

7.15.c

7.15d 4

7.15.e

7.16 Efficiency and maintenance of infrastructures
7.16.a

7.16.

7.16.c

7.16.d

7.16.e >

7.17 Land use and structural design

7.17.a
7.17.

7.17.c
7.17.d

7.17.e 5

AR Community representative bodies for flooding

7.18.a

7.18.

7.18.c

7.18.d 4

7.18.e

7.19 Social inclusiveness/sense of community

7.19.a

44/ 217



7.19.b

7.19.c
7.19d

7.19.e

Planning and Mitigation

7.20.a

7.20.e

©
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Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

45/ 217

Yes

Native language proficiency

Yes

Land ownership and their willingness
to maintain their land and flood
defences



Response ID Completion date

949372-949354-102200047 22 Nov 2022, 11:54 (GMT)

How old are you?

What gender do you identify as?

What is your occupation?

u Which Flood Action Group are you a member of?
Have you previously experienced flooding?

5.a If yes, please select all that apply

E What does flood resilience mean to you?

60 Plus

Female

Retired

Bookham Flood Action Group, Surrey

Yes

* Surface
* Groundwater

Protection properties from flooding.
Reducing flooding too.

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

Flood insurance rates

7.2

7.2.e

7.3 Education

46/ 217



7.3.a
7.3.b
7.3.C
7.3.d

Health status

NI -
SEIENES -
o | 0 O | v

Employment

N~ NN
SAEA RS -
o | 0 T | v

Population density

N~~~
oo | oo P
o | 0 | T | o

7.6.e

Flexibility and creativity

SR ARERE
NIRRT =
o | 0 T | v

7.7.e 5

7.8 Collective efficiency and empowerment

7.8.a
7.8.b

47 1 217



7.8.cC
7.8.d

7.8.e .

Population and community Composition

Native language proficiency

7.10.a
7.10.

7.10.c
7.10d

7.10.e >

7.11 Natural assets/resources

7.11.a
7.11.

7.11.c
7.11.d

7.11.e 5

YWWAN Transportation infrastructure/services

7.12.a

7.12.

7.12.c

7.12.d 4

7.12.e

7.13 Housing tenancy

7.13.a

7.13.

7.13.c

7.13.d 4

48 1 217



7.13.e

7.14 Resources

Em

7.14.e 5

7.15 Facilities

7.15.b

7.15.e >

7.16 Efficiency and maintenance of infrastructures

7.16.b

7.16.d

7.16.e >

7.17 Land use and structural design

7.17.b

7.17.d

7.17.e 5

MR Community representative bodies for flooding

7.18.b

7.18.d

7.18.e >

7.19 Social inclusiveness/sense of community

49/ 217



7.19.a
7.19.b

7.19.c
7.19d

7.19.e

Planning and Mitigation

7.20.a

7.20.e

©
©
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Are any of the factors previously mentioned not applicable in

measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important

in measuring flood resilience?

50/ 217

No

The source of the flooding, ie
river/watercourse/ blocked surface
water sewers/maintenance of public
sewers

Yes



9.a If yes, please explain the factor(s) and why you believe it's Location, ie near a watercourse (not
important. seen).

Lack of building control, ie surface
water from large building
discharging into the ground and not
managed, hence flooding others.
Local Authorities not interested in
solving the issues.

Soakaways causing flooding due to
lack of maintenance, orin clay
which does not absorb the water,
and discharges. Again, caused by
planning and lack of care from
developers/building control.

Living down hill of properties,
watercourses etc which residents
have re-directed towards properties.

Lack of local authorities to control
natural watercourses - in fact - in my
case, rubbing it out and causing
flooding.

No support from LLA or local council.

If the cause is on private land, the
authorities are not interested, and it
is left to residents to manage - as a
result causing flooding to others.
Passing water on, does not work, it
causes flooding unless it is manage.
Our Lead Local Flood Authority does
not function or attempt to resolve
issues, when a stream has been
culverted illegally. Hence
properties/residents suffer without
any help.

Local Authorities talk the talk, but
don't walk the walk.

They are all for well being, but not if
you are being flooded. Its the
residents problem - they don't want
to know!

Good luck with your survey.

51 /217



Response ID Completion date

949372-949354-102202710 22 Nov 2022, 12:00 (GMT)

How old are you? 60 Plus

What gender do you identify as? Male

What is your occupation? Retired Electrical Engineer
Which Flood Action Group are you a member of? Billingshurst

Have you previously experienced flooding? Yes

If yes, please select all that apply Surface

What does flood resilience mean to you? Being prepared and regular

maintenance

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important)

~
=

Flood insurance rates

~
N

7.2.a
7.2.b
7.2.c
7.2.d

7.2.e

Education

52 /217



7.3.b
7.3.C
7.3.d

7.3.e

Health status

N~~~
SEIENES -
o | 0 [@ 2 <))

Employment

7.5

Population density

N~~~
oo | oo P
o | 0 | T | o

Flexibility and creativity

SEISNISEINE
NN NN
o | 0 T | v

7.7.e

Collective efficiency and empowerment

7.8.a
7.8.b
7.8.c 3

=
©
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7.8.d

7.8.e

Population and community Composition

Native language proficiency

7.10.a
7.10.

7.10.c
7.10d

7.10.e

7.11 Natural assets/resources

7.11.a
7.11.

7.11.c
7.11.d

7.11.e

YWWAN Transportation infrastructure/services

7.12.a

7.12.
7.12.c
7.12d

7.12.e

7.13 Housing tenancy
7.13.a
7.13.

(op

7.13.c
7.13d
7.13.e

54 /217



714

7.14.a
7.14.b

7.14.c
7.14d

7.14.e

7.15 Facilities
7.15.a

7.15.

7.15.c

7.15d

7.15.e

7.16 Efficiency and maintenance of infrastructures

7.16.a 1
7.16.

7.16.c

7.16.d

7.16.e

7.17 Land use and structural design

7.17.a
7.17.

7.17.c
7.17.d

7.17.e

AR Community representative bodies for flooding

7.18.a
7.18.

7.18.c
7.18.d

7.18.e >

7.19 Social inclusiveness/sense of community

7.19.a
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7.19.b

7.19.c
7.19d

7.19.e

Planning and Mitigation

7.20.a

7.20.e

©
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Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

56 /217

No

No



Response ID Completion date

949372-949354-102204970 22 Nov 2022, 12:39 (GMT)

How old are you? 60 Plus

What gender do you identify as? Female

What is your occupation? retired

Which Flood Action Group are you a member of? shrewsbury

Have you previously experienced flooding? Yes

If yes, please select all that apply River

What does flood resilience mean to you? Plutting preventative measures in
place

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important)

~
=

Flood insurance rates

~
N

7.2.a
7.2.b
7.2.c
7.2.d

7.2.e 5

Education

57 /217



7.3.b
7.3.C 3
7.3.d

7.3.e

Health status

N~~~
SEIENES -
o | 0 [@ 2 <))

Employment

7.5

Population density

N~~~
oo | oo P
o | 0 | T | o

Flexibility and creativity

SEISNISEINE
NN NN
o | 0 T | v

7.7.e

Collective efficiency and empowerment

7.8.a
7.8.b
7.8.c

=
©
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7.8.d

7.8.e :

Population and community Composition

Native language proficiency

7.10.a

7.10.

7.10.c 3
7.10d

7.10.e >

7.11 Natural assets/resources

7.11.a
7.11.

7.11.c
7.11.d

7.11.e 5

YWWAN Transportation infrastructure/services

7.12.a

7.12.
7.12.c
7.12d

7.12.e 5

7.13 Housing tenancy
7.13.a
7.13.

(op

7.13.c
7.13.d
7.13.e 5

59/ 217



714

7.14.a
7.14.b

7.14.c
7.14d

7.14.e 5

7.15 Facilities
7.15.a

7.15.

7.15.c

7.15d

7.15.e >

7.16 Efficiency and maintenance of infrastructures
7.16.a

7.16.

7.16.c

7.16.d

7.16.e >

7.17 Land use and structural design

7.17.a
7.17.

7.17.c
7.17.d

7.17.e 5

AR Community representative bodies for flooding

7.18.a

7.18.

7.18.c

7.18.d 4

7.18.e

7.19 Social inclusiveness/sense of community

7.19.a
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7.19.b

7.19.c
7.19d

7.19.e

~
)
o

Planning and Mitigation

7.20.a

~
N
o

(op

7.20.e
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Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

61/217

No

Yes

Being able to relay essential
messages of what to do when/if we
have another flood to residents
/management company/local
authority



Response ID Completion date

949372-949354-102205575 22 Nov 2022, 12:40 (GMT)

How old are you? 60 Plus
What gender do you identify as? Male
What is your occupation? retired
u Which Flood Action Group are you a member of? South Shropshire
Have you previously experienced flooding? Yes
5.a If yes, please select all that apply * River

* Groundwater

a What does flood resilience mean to you? protection

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

~
=

Flood insurance rates

7.1.c 3
7.1d

~
N

:

Education

7.2.e
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7.3.b
7.3.C
7.3.d 4

7.3.e

Health status

N~~~
SEIENES -
o | 0 [@ 2 <))

Employment

7.5

Population density

N~~~
oo | oo P
o | 0 | T | o

Flexibility and creativity

SEISNISEINE
NN NN
o | 0 T | v

7.7.e

Collective efficiency and empowerment

7.8.a
7.8.b
7.8.c

=
©
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7.8.d 4

7.8.e

Population and community Composition

Native language proficiency

7.10.a
7.10.

7.10.c
7.10d

N

7.10.e

7.11 Natural assets/resources

7.11.a
7.11.

7.11.c
7.11.d

N

7.11.e

YWWAN Transportation infrastructure/services

7.12.a

7.12.
7.12.c 3
7.12d

N

7.12.e

7.13 Housing tenancy
7.13.a 1
7.13.

(op

7.13.c
7.13d
7.13.e

64 /217



714

7.14.a
7.14.b

7.14.c 3
7.14d

7.14.e

7.15 Facilities

7.15.a

7.15.

7.15.c 3
7.15d

7.15.e

7.16 Efficiency and maintenance of infrastructures

7.16.a

7.16.

7.16.c

7.16.d 4

7.16.e

7.17 Land use and structural design

7.17.a

7.17.

7.17.c

7.17.d 4

7.17.e

AR Community representative bodies for flooding

7.18.a

7.18.

7.18.c 3
7.18.d

7.18.e

7.19 Social inclusiveness/sense of community

7.19.a

65/ 217



7.19.b
7.19.d

7.19.e

7.20

Planning and Mitigation

7.20.b

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

66 /217

No

No



Response ID Completion date

949372-949354-102205537 22 Nov 2022, 12:40 (GMT)

How old are you? 60 Plus

What gender do you identify as? Prefer not to say
What is your occupation? retired Engineer
u Which Flood Action Group are you a member of? Burpham

Have you previously experienced flooding?

5.a If yes, please select all that apply * River
* Rain
» Surface
* Groundwater

What does flood resilience mean to you? not blocking drains clear run of
ditches full length Not changing
water course heights to 'convert
seasional wet lands into bogs.

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

~
=

Flood insurance rates

7.1.a
7.1.b
7.1.c
7.1d

~
N

7.2.a
7.2.b
7.2.c
7.2.d
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Education

Health status

Employment

Population density

Flexibility and creativity

Collective efficiency and empowerment
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Population and community Composition

Native language proficiency

Natural assets/resources

Transportation infrastructure/services

Housing tenancy

69 /217



7.13.c
7.13d

7.13.e
7.14
7.14.a
7.14.
7.14.c
7.14.d

7.14.e
7.15
7.15.a
7.15.
7.15.c
7.15d

7.15.e
7.16
7.16.a
7.16.
7.16.c
7.16.d

7.16.e
7.17
7.17.a
7.17.
7.17.c
7.17.d

7.17.e
7.18
7.18.a
7.18.
7.18.c
7.18.d

Resources

Facilities

Efficiency and maintenance of infrastructures

Land use and structural design

Community representative bodies for flooding
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7.19 Social inclusiveness/sense of community
7.19.a
7.19.b
7.19.c
7.19.d

7.19.e

Planning and Mitigation

7.20.a

I I N
N[N N =
© (o |© 8
ol|ln | T

7.20.e 2
Are any of the factors previously mentioned not applicable in Yes
measuring flood resilience?

8.a If yes, Please explain which factor(s) and why Those in 'control' of flood events -
need to know water flows up hill
when dammed and naturally down
hill by nature

Are there any factors not previously included that are important  Yes
in measuring flood resilience?

9.a If yes, please explain the factor(s) and why you believe it's using the ancient water courses and

important. installed controlled methods they
knew what they were doing 200 plus
years ago

71/ 217



Response ID Completion date

949372-949354-102212244 22 Nov 2022, 14:11 (GMT)

How old are you? 40-49

What gender do you identify as? Female

What is your occupation? NHS Firector

u Which Flood Action Group are you a member of? Bewdley

Have you previously experienced flooding? Yes

5.a If yes, please select all that apply River

a What does flood resilience mean to you? Recovering rapidly post flood

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

~
=

Flood insurance rates

~
N

RN R
NAENRESEENE
o (@] O Q

7.2.e
7.3 Education

7.3.a
7.3.b

721217



7.3.C
7.3.d

I

7.3.e

Health status

NN -
HEXEES -
o | 0O O | v

Employment

7.5

Population density

N~~~
oo | oo P
o | 0 | T |

Flexibility and creativity

SEREERE
NIRRT =
o | 0O T | v

7.7.e

Collective efficiency and empowerment

N~~~
| o | o | o [
o | 0 | T |
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Population and community Composition

7.9.e :

7.10 Native language proficiency

7.10.b
;

7.10.e

7.11 Natural assets/resources

7.11.b

7.11.d 4

7.11.e

YWWAN Transportation infrastructure/services

7.12.b

7.12.d 4

7.12.e

7.13 Housing tenancy

7.13.b

;
7.13.d

7.13.e

7.14 Resources
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7.14.a
7.14.b
7.14.c
7.14d

7.14.e
7.15
7.15.a
7.15.
7.15.c
7.15d

7.15.e
7.16
7.16.a
7.16.
7.16.c
7.16.d

7.16.e
7.17
7.17.a
7.17.
7.17.c
7.17.d

7.17.e
7.18
7.18.a
7.18.
7.18.c
7.18.d

7.18.e
7.19
7.19.a
7.19.b

Facilities

Efficiency and maintenance of infrastructures

Land use and structural design

Community representative bodies for flooding

Social inclusiveness/sense of community
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7.19.c

7.19d

7.19.e

Planning and Mitigation

7.20.a

=
)
o

~
N
o
(o

7.20.e 5

e
N[N
© 9]¢
o | n

Are any of the factors previously mentioned not applicable in No
measuring flood resilience?

©
©

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important  No
in measuring flood resilience?

o
o

If yes, please explain the factor(s) and why you believe it's
important.

76/ 217



Response ID Completion date

949372-949354-102215671 22 Nov 2022, 14:56 (GMT)

How old are you? 60 Plus
What gender do you identify as? Female
What is your occupation? Retired
u Which Flood Action Group are you a member of? Sturmer Flood Action Group
Have you previously experienced flooding? Yes
5.a If yes, please select all that apply * River
* Rain
* Surface
* Groundwater
* Flash
What does flood resilience mean to you? Putting place measures to alleviate

flooding e.g. woody dams and
property protection e.g. flood doors

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

Flood insurance rates

3
7.2
;

771217



7.2d

7.2.e

Education

nEISNISEINE
W w|w
o | 0 T | v

Health status

7.4
as

Employment

IR -
SAEA RS -
o | 0 T | v

7.5.e

Population density

N~~~
oo o P
o | 0 | T |

7.6.e

>
~

Flexibility and creativity

7.7.e

NN NN
NBIBRER
o | 0O T | v
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7.8 Collective efficiency and empowerment

;

Population and community Composition

Native language proficiency

Natural assets/resources

Transportation infrastructure/services

Housing tenancy
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7.13.b
7.13.c
7.13d

7.13.e
7.14
7.14.a
7.14.
7.14.c
7.14.d

7.14.e
7.15
7.15.a

7.15.

7.15.c
7.15d

7.15.e
7.16
7.16.a
7.16.
7.16.c
7.16.d

7.16.e
7.17
7.17.a
7.17.
7.17.c
7.17.d

7.17.e
7.18
7.18.a
7.18.b
7.18.c

Resources

Facilities

Efficiency and maintenance of infrastructures

Land use and structural design

Community representative bodies for flooding
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Social inclusiveness/sense of community

7.19.e

Planning and Mitigation

7.20.a 1

~
)
o

~
N
o
(o

7.20.e

e
N[N
© 9]¢
o | n

Are any of the factors previously mentioned not applicable in No
measuring flood resilience?

©
©

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important  No
in measuring flood resilience?

O
o

If yes, please explain the factor(s) and why you believe it's
important.

81/217



Response ID Completion date

949372-949354-102217160 22 Nov 2022, 15:17 (GMT)

How old are you? 50-59

What gender do you identify as? Female

What is your occupation? Software engineer

Which Flood Action Group are you a member of? Ludlow

Have you previously experienced flooding? Yes

If yes, please select all that apply River

What does flood resilience mean to you? Being able to be flooded without

having to leave the house for many
months to get it repaired afterwards

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

Flood insurance rates

Education
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7.3.a 1
7.3.b 2
7.3.C 3
7.3.d

7.3.e

Health status

N~~~
SRS -
o | 0 [@ 2 )

Employment

7.5

Population density

N~~~
oo | oo P
o | 0 | T | o

7.6.e

Flexibility and creativity

SEIEISEINE
NIRRT =
o | 0O T | v

7.7.e

7.8 Collective efficiency and empowerment

7.8.a
7.8.b

83 /217



7.8.cC 3
7.8.d

7.8.e

Population and community Composition

Native language proficiency

7.10.a

7.10.

7.10.c

7.10d 4

7.10.e

7.11 Natural assets/resources

7.11.a

7.11.

7.11.c 3
7.11d

7.11.e

YWWAN Transportation infrastructure/services

7.12.a

7.12.

7.12.c 3
7.12.d

7.12.e

7.13 Housing tenancy

7.13.a

7.13.

7.13.c

7.13.d 4
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7.13.e

7.14 Resources

2

7.14.e 5

7.15 Facilities

7.15.b
;

7.15.e

7.16 Efficiency and maintenance of infrastructures

7.16.b

7.16.d

7.16.e >

7.17 Land use and structural design

7.17.b

7.17.d

7.17.e 5

MR Community representative bodies for flooding

7.18.b

;
7.18.d

7.18.e

7.19 Social inclusiveness/sense of community
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7.19.a
7.19.b

7.19.c
7.19d

7.19.e

Planning and Mitigation

7.20.a

~
N
o

=
)
o

(op

7.20.e

©
©

©
©

I
N[N
© 9]¢
o | n

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

86 /217

Yes

Collective efficiency and
empowerment

Yes

Clear procedures, when we were
flooded it was really hard to find out
what we should be doing, lots of
people involved in anon and
meetings but no-one to actually give
straight advice



Response ID Completion date

949372-949354-102216946 22 Nov 2022, 15:29 (GMT)

How old are you? 60 Plus

What gender do you identify as? Male

What is your occupation? Retired

u Which Flood Action Group are you a member of? Martock Flood Warden Scheme

Have you previously experienced flooding? Yes

5.a If yes, please select all that apply * River
* Rain
* Coastal
» Surface
* Groundwater
* Flash
What does flood resilience mean to you? Having the means to prevent or

minimise flooding when it occurs

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

Flood insurance rates

7.1.d

7.2

7.2.a
7.2.b

7.2.Cc

87 /217



7.2d

Education

nEISNISEINE
W w|w
o | 0 T | v

Health status

NN -
NAEIEIES -
o |0 T | v

Employment

IR -
SAEA RS -
o | 0 T | v

7.5.e

Population density

N~~~
oo o P
o | 0 | T |

7.6.e 5

>
~

Flexibility and creativity

7.7.e

NN NN
NBIBRER
o | 0O T | v
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7.8 Collective efficiency and empowerment

Population and community Composition

Native language proficiency

Natural assets/resources

Transportation infrastructure/services

Housing tenancy

89/217



7.13.b
7.13.c
7.13d

7.13.e
7.14
7.14.a
7.14.
7.14.c
7.14.d

7.14.e
7.15
7.15.a

7.15.

7.15.c
7.15d

7.15.e
7.16
7.16.a
7.16.
7.16.c
7.16.d

7.16.e
7.17
7.17.a
7.17.
7.17.c
7.17.d

7.17.e
7.18
7.18.a
7.18.b
7.18.c

Resources

Facilities

Efficiency and maintenance of infrastructures

Land use and structural design

Community representative bodies for flooding

90/ 217



7.19.e

~
)
o

Social inclusiveness/sense of community

Planning and Mitigation

7.20.a

~
N
o

(op

7.20.e

©
©

O
o

e
N[N
© 9]¢
o | n

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

91/217

No

Yes

All the factors listed as 5 above, are
important to obtain an accurate
measure of flood resilience



Response ID Completion date

949372-949354-102225085 22 Nov 2022, 17:03 (GMT)

How old are you? 60 Plus

What gender do you identify as? Male

What is your occupation? Retired

u Which Flood Action Group are you a member of? Diddlebury

Have you previously experienced flooding? Yes

5.a If yes, please select all that apply * River
* Rain
* Surface

What does flood resilience mean to you? being able to cope and minimise the

effects of any flooding risks

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

~
=

Flood insurance rates

7.1.c
7.1d 4

~
N

7.2.e

RN R
NAENRESEENE
o (@] O Q
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7.3.a
7.3.b

7.3.C 3
7.3.d

7.3.e
Health status

N~~~
SEIENES -
o | 0 O | v

Employment

IR -
SAEA RS -
o | 0O T | v

Population density

N~~~
oo | oo P
o | 0 | T |

7.6.e

Flexibility and creativity

BRI IRE -
NIRRT =
o | 0O T | v

7.7.e

7.8 Collective efficiency and empowerment

7.8.a

93 /217



7.8.b
7.8.c
7.8.d 4

7.8.e

Population and community Composition

Native language proficiency

7.10.c 3
7.10.d

7.10.e

7.11 Natural assets/resources

7.11.a

7.11.

7.11.c 3
7.11.d

7.11.e

YWWAN Transportation infrastructure/services

7.12.a

7.12.

7.12.c

7.12.d 4

7.12.e

7.13 Housing tenancy

7.13.a
7.13.b 2
7.13.c

94 /217



7.13d

7.13.e
7.14
7.14.a
7.14.b
7.14.c
7.14.d

7.14.e
7.15
7.15.a
7.15.
7.15.c
7.15d

7.15.e
7.16
7.16.a
7.16.
7.16.c
7.16.d

7.16.e
7.17
7.17.a

7.17.
7.17.c
7.17d

7.17.e
7.18

7.18.a

7.18.

(op

7.18.c
7.18.d
7.18.e

Resources

Facilities

Efficiency and maintenance of infrastructures

Land use and structural design

Community representative bodies for flooding
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7.19 Social inclusiveness/sense of community

7.19.a
7.19.b

7.19.c
7.19d

7.19.e

~
)
o

Planning and Mitigation

7.20.a

~
N
o

e
N[N
© 9]¢
o | n

(op

7.20.e

©
©

©
©

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

96 /217

Yes

Income - resilience should not be
dependent on incomes

Yes

frequency of flooding



Response ID Completion date

949372-949354-102226138 22 Nov 2022, 17:16 (GMT)

How old are you? 50-59
What gender do you identify as? Female
What is your occupation? Housewife
u Which Flood Action Group are you a member of? Tunbridge Wells, Kent
Have you previously experienced flooding? Yes
5.a If yes, please select all that apply * Rain
» Surface
a What does flood resilience mean to you? Being prepared and stoic

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

~
=

Flood insurance rates

7.1.c 3
7.1d

~
N

RN R
NAENRESEENN
o (@] O Q

7.2.e

Education
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7.3.b 2
7.3.C
7.3.d

7.3.e

Health status

N~~~
SEIENES -
o | 0 O | v

Employment

7.5

Population density

N~~~
oo | oo P
o | 0 | T | o

Flexibility and creativity

B IRIRE -
NIRRT =
o | 0O T | v

7.7.e

Collective efficiency and empowerment

7.8.a
7.8.b 2
7.8.c

=
©
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7.8.d

7.8.e

Population and community Composition

Native language proficiency

7.10.a 1
7.10.

7.10.c

7.10d

7.10.e

7.11 Natural assets/resources

7.11.a 1
7.11.

7.11.c

7.11.d

7.11.e

YWWAN Transportation infrastructure/services

7.12.a

7.12.
7.12.c
7.12d

N

7.12.e

7.13 Housing tenancy
7.13.a 1
7.13.

(op

7.13.c
7.13d
7.13.e
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714

7.14.a
7.14.b

7.14.c
7.14.d 4

7.14.e

7.15 Facilities

7.15.a

7.15.

7.15.c

7.15d 4

7.15.e

7.16 Efficiency and maintenance of infrastructures
7.16.a

7.16.

7.16.c

7.16.d

7.16.e >

7.17 Land use and structural design

7.17.a

7.17.

7.17.c

7.17.d 4

7.17.e

AR Community representative bodies for flooding

7.18.a

7.18.

7.18.c 3
7.18.d

7.18.e

7.19 Social inclusiveness/sense of community

7.19.a
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7.19.b

7.19.c
7.19d

7.19.e

Planning and Mitigation

7.20.a

7.20.e

©
©

©
©

I I N
SEESHES] =
© o |© 8
ol|ln |oT

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

101 /217

Yes

| don’t employment has any
relevance

No



Response ID Completion date

949372-949354-102228624 22 Nov 2022, 18:22 (GMT)

How old are you? 60 Plus
What gender do you identify as? Male
What is your occupation? Retired
u Which Flood Action Group are you a member of? Thorpe Meadows, Peterborough
Have you previously experienced flooding? Yes
5.a If yes, please select all that apply * River
» Surface
What does flood resilience mean to you? Reviewing the occurrences and

future possibilities. Engaging with
Council and Environment Agency.
Signing up for EA Flood Wanings.
Observing events. Communicating
with Residents. Reporting events to
EA and Council.Resilience
Representatives.

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

Flood insurance rates

7.1.c
7.1d
5
7.2
7.2.a 1

7.2.b
7.2.C
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7.2d

7.2.e

Education

nEINNISEINE
W w|w
o | 0 T | v

Health status

7.4
as

Employment

IR -
SAEA AR -
o | 0O T | v

7.5.e

Population density

N~~~
oo o P
o | 0 | T | o

7.6.e

>
~

Flexibility and creativity

En
;
B

7.7.e
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7.8 Collective efficiency and empowerment

Population and community Composition

Native language proficiency

Natural assets/resources

Transportation infrastructure/services

Housing tenancy

104/ 217



7.13.b
7.13.c
7.13d

7.13.e
7.14
7.14.a
7.14.
7.14.c
7.14.d

7.14.e
7.15
7.15.a

7.15.

7.15.c
7.15d

7.15.e
7.16
7.16.a
7.16.
7.16.c
7.16.d

7.16.e
7.17
7.17.a
7.17.
7.17.c
7.17.d

7.17.e
7.18
7.18.a
7.18.b
7.18.c

Resources

Facilities

Efficiency and maintenance of infrastructures

Land use and structural design

Community representative bodies for flooding
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7.19.e

Social inclusiveness/sense of community

Planning and Mitigation

7.20.a

~
N
o

=
)
o

(op

7.20.e

©
©

©
©

I
N[N
© 9]¢
o | n

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

106 / 217

Yes

| find this selection confusing. Also, |
wanted to change one, but it does
not seem possible.

No



Response ID Completion date

949372-949354-102233131 22 Nov 2022, 19:46 (GMT)

How old are you? 60 Plus
What gender do you identify as? Male
What is your occupation? Retired
u Which Flood Action Group are you a member of? Shifnal Flood Partnership Group
Have you previously experienced flooding? Yes
5.a If yes, please select all that apply * River
* Rain
* Surface
* Flash

What does flood resilience mean to you? Creating an opportunity to do some
thing to reduce the impact of
flooding

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

~
[

Flood insurance rates

7.1.a
7.1.b

7.1.c
7.1.d

~
N

RN R
NAENEESEENN
o (@] O Q
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Education

Health status

Employment

Population density

Flexibility and creativity

Collective efficiency and empowerment
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Population and community Composition

Native language proficiency

Natural assets/resources

Transportation infrastructure/services

Housing tenancy
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7.13.c
7.13d

7.13.e
7.14
7.14.a
7.14.
7.14.c
7.14.d

7.14.e
7.15
7.15.a
7.15.
7.15.c
7.15d

7.15.e
7.16
7.16.a
7.16.
7.16.c
7.16.d

7.16.e
7.17
7.17.a
7.17.
7.17.c
7.17.d

7.17.e
7.18
7.18.a
7.18.
7.18.c
7.18.d

Resources

Facilities

Efficiency and maintenance of infrastructures

Land use and structural design

Community representative bodies for flooding

110/ 217



7.19 Social inclusiveness/sense of community

7.19.a
7.19.b
7.19.c
7.19d
7.19.e

Planning and Mitigation

7.20.a

~
N
o

~
)
o

(op

7.20.e

©
©

O
o

e
N[N
© 9]¢
o | n

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.
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No

N/A

N/A



Response ID Completion date

949372-949354-102236249 22 Nov 2022, 21:05 (GMT)

How old are you? 50-59
What gender do you identify as? Female
el \What is your occupation? Flood Advisor for employment and
volunteer Trustee for flood action
group
n Which Flood Action Group are you a member of? Slow the Flow
Have you previously experienced flooding? Yes
5.a If yes, please select all that apply * River
* Rain
» Surface

* Groundwater

What does flood resilience mean to you? Flood resilience is about doing
everything we can to reduce the
likelihood of flooding and also
helping individuals and communities
cope when it does flood. | am
particularly interested in working
with nature to prevent/reduce future
flooding.

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

Flood insurance rates
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7.2.a
7.2.b
7.2.C 3
7.2.d

7.2.e

Education

nEISNISEINE
W w|w
o | 0O T | v

Health status

7.4
as

Employment

IR -
SAEA RS -
o | 0O T | v

7.5.e

Population density

7.6
:

7.6.e

7.7 Flexibility and creativity

7.7.a
7.7.b
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7.7.Cc
7.7.d

7.7.e 5

Collective efficiency and empowerment

Population and community Composition

Native language proficiency
7.10.a !
7.10.
7.10.c .
7.10.d

7.10.e

7.11 Natural assets/resources
7.11.a

7.11.

7.11.c

7.11.d

7.11.e 5

YWWAN Transportation infrastructure/services
7.12.a
7.12.
7.12.c
7.12.d

N
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7.12.e

7.13 Housing tenancy

:

7.13.e

7.14 Resources

Em
7.14.b
;

7.14.e

7.15 Facilities
150

7.15.b

;
7.15.d

7.15.e

7.16 Efficiency and maintenance of infrastructures

7.16.b

7.16.d

7.16.e >

7.17 Land use and structural design

7.17.b

7.17.d

7.17.e 5

MR Community representative bodies for flooding
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7.18.a
7.18.b
7.18.c
7.18.d

7.19 Social inclusiveness/sense of community
7.19.a
7.19.
7.19.c
7.19.d

7.19.e

Planning and Mitigation

7.20.a

I I N
N[N N =
© o |© 8
ol|ln |oT

7.20.e 5

Are any of the factors previously mentioned not applicable in No
measuring flood resilience?

©
©

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important  Yes
in measuring flood resilience?

©
o

If yes, please explain the factor(s) and why you believe it's Access to funding; landowner

important. support (natural flood management
is often to help communities
downstream so landowners must be
willing to do it for the good of
others).
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Response ID Completion date

949372-949354-102243808 23 Nov 2022, 07:08 (GMT)

How old are you? 60 Plus
What gender do you identify as? Female
What is your occupation? Retired
u Which Flood Action Group are you a member of? Coalbrookdale
Have you previously experienced flooding? Yes
5.a If yes, please select all that apply * Rain
» Surface
* Flash
What does flood resilience mean to you? Ability to ameliorate the effects of

flooding. It does not mean prevent
but to reduce the impact to a
manageable level

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

~
=

Flood insurance rates

~
N

RN
NAENRESERNY
o (@} O Q
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Education

7.3.a 1
7.3.b

7.3.C

7.3.d

=
w

7.3.e

Health status

Employment

Population density

Flexibility and creativity
7.7.a
7.7.b
7.7.C
7.7d

=
\1

71.7.e 5

7.8 Collective efficiency and empowerment
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Population and community Composition

Native language proficiency

Natural assets/resources

Transportation infrastructure/services

Housing tenancy
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7.13.c
7.13d

7.13.e
7.14
7.14.a
7.14.
7.14.c
7.14.d

7.14.e
7.15
7.15.a
7.15.
7.15.c
7.15d

7.15.e

7.16
7.16.a
7.16.
7.16.c
7.16.d

7.16.e
7.17
7.17.a
7.17.
7.17.c
7.17.d

7.17.e
7.18
7.18.a
7.18.
7.18.c
7.18.d

Resources

Facilities

Efficiency and maintenance of infrastructures

Land use and structural design

Community representative bodies for flooding
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7.19 Social inclusiveness/sense of community
7.19.a
7.19.b
7.19.c
7.19.d

7.19.e

Planning and Mitigation

7.20.a

I I N
N[N N =
© (o |© 8
ol|ln | o

7.20.e 5

Are any of the factors previously mentioned not applicable in Yes
measuring flood resilience?

©
©

If yes, Please explain which factor(s) and why Health, education, employment,
tenancy, income! language except in
an emergency,

Are there any factors not previously included that are important  Yes
in measuring flood resilience?

9.a If yes, please explain the factor(s) and why you believe it's Co- operation and support from local
important. authority, research into factors
causing flooding, local community
support,
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Response ID Completion date

949372-949354-102249955 23 Nov 2022, 09:43 (GMT)

How old are you? 60 Plus

What gender do you identify as? Female

What is your occupation? Retired

u Which Flood Action Group are you a member of? Clmington

Have you previously experienced flooding? Yes

5.a If yes, please select all that apply * River

» Surface
* Other

E What does flood resilience mean to you? Ability to stop properties and road
flooding

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

~
=

Flood insurance rates

7.1.c
7.1.d

~
N

7.2.e

RN R
NAENRESEENN
o (@] O Q
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7.3.a
7.3.b

7.3.C
7.3.d

7.3.e
Health status

NI -
SEIENES -
o | 0 [@ 2 )

Employment

IR -
SAEA RS -
o | 0O T | v

Population density

N~~~
oo | oo P
o | 0 | T |

7.6.e

Flexibility and creativity

BRI IRE -
NIRRT =
o | 0O T | v

7.7.e

7.8 Collective efficiency and empowerment

7.8.a
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7.8.b
7.8.c
7.8.d

7.8.e

Population and community Composition

Native language proficiency

7.10.c
7.10d

7.10.e

7.11 Natural assets/resources
7.11.a

7.11.

7.11.c

7.11.d

7.11.e

YWWAN Transportation infrastructure/services
7.12.a
7.12.
7.12.c
7.12.d

7.12.e

7.13 Housing tenancy

7.13.a
7.13.b
7.13.c
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7.13d

7.13.e
7.14
7.14.a
7.14.b
7.14.c
7.14.d

7.14.e
7.15
7.15.a
7.15.
7.15.c
7.15d

7.15.e
7.16
7.16.a
7.16.
7.16.c
7.16.d

7.16.e
7.17
7.17.a

7.17.
7.17.c
7.17d

7.17.e
7.18

7.18.a

7.18.

(op

7.18.c
7.18.d
7.18.e

Resources

Facilities

Efficiency and maintenance of infrastructures

Land use and structural design

Community representative bodies for flooding
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7.19 Social inclusiveness/sense of community

7.19.a
7.19.b

7.19.c
7.19d

7.19.e

Planning and Mitigation

7.20.a

7.20.e

©
©

O
o

I I N
N[N N =
© o |© 8
ol|ln |oT

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.
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No

No



Response ID Completion date

949372-949354-102251002 23 Nov 2022, 10:00 (GMT)

How old are you? 40-49
What gender do you identify as? Male
What is your occupation? Business Resilience Officer
u Which Flood Action Group are you a member of? Sparkhill Flag
Have you previously experienced flooding? Yes
5.a If yes, please select all that apply * River
* Rain
» Surface
* Flash

What does flood resilience mean to you? Preparing for the next time it
happens and make decisions to
minimise the impact

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

~
[

Flood insurance rates

7.1.a
7.1.b

7.1.c
7.1.d

u A W N -

~
N

RN R
NAENEESEENN
o (@] O Q

A W NP
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Education

Health status

Employment

Population density

Flexibility and creativity

Collective efficiency and empowerment

128/ 217



Population and community Composition

Native language proficiency

Natural assets/resources

Transportation infrastructure/services

Housing tenancy
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7.13.c
7.13d

7.13.e
7.14
7.14.a
7.14.
7.14.c
7.14.d

7.14.e
7.15
7.15.a
7.15.
7.15.c
7.15d

7.15.e
7.16
7.16.a
7.16.
7.16.c
7.16.d

7.16.e
7.17
7.17.a
7.17.
7.17.c
7.17.d

7.17.e
7.18
7.18.a
7.18.
7.18.c
7.18.d

Resources

Facilities

Efficiency and maintenance of infrastructures

Land use and structural design

Community representative bodies for flooding
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7.19 Social inclusiveness/sense of community

7.19.a
7.19.b
7.19.c
7.19d
7.19.e

Planning and Mitigation

7.20.a

~
N
o

~
)
o

(op

7.20.e

©
©

O
o

e
N[N
© 9]¢
o | n

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.
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No

No



Response ID Completion date

949372-949354-102256533 23 Nov 2022, 11:14 (GMT)

How old are you? 60 Plus

What gender do you identify as? Male

What is your occupation? Retired

u Which Flood Action Group are you a member of? Local group- Shropshire Powys border

Have you previously experienced flooding? Yes

5.a If yes, please select all that apply * River
* Rain
» Surface
* Groundwater
* Other

What does flood resilience mean to you? Protection and containing and

dealing with it

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

~
=

Flood insurance rates

7.1.a 1
7.1.b

7.1.c

7.1d

7.2

7.2.a 1

7.2.b
7.2.C

132/ 217



7.2d

7.2.e

Education

nEINNISEINE
W w|w
o | 0 T | v

Health status

7.4
as

Employment

IR -
SAEA AR -
o | 0O T | v

7.5.e

Population density

N~~~
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7.6.e

>
~

Flexibility and creativity

7.7.e

NN NN
NN NN
o | 0O T | v
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7.8 Collective efficiency and empowerment
z

Population and community Composition

Native language proficiency

Natural assets/resources

Transportation infrastructure/services

Housing tenancy
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7.13.b
7.13.c
7.13d

7.13.e
7.14
7.14.a
7.14.
7.14.c
7.14.d

7.14.e
7.15
7.15.a

7.15.

7.15.c
7.15d

7.15.e
7.16
7.16.a
7.16.
7.16.c
7.16.d

7.16.e
7.17
7.17.a
7.17.
7.17.c
7.17.d

7.17.e
7.18
7.18.a
7.18.b
7.18.c

Resources

Facilities

Efficiency and maintenance of infrastructures

Land use and structural design

Community representative bodies for flooding
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7.19.e

~
)
o

Social inclusiveness/sense of community

Planning and Mitigation

7.20.a

~
N
o

(op

7.20.e

©
©

©
©

I
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© 9]¢
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Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.
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Yes

Too many tangential points weaken
the focus and delay action.

Yes

Greed and corruption viz planning,
development in inappropriate
places.



Response ID Completion date

949372-949354-102273643 23 Nov 2022, 14:36 (GMT)

How old are you? 60 Plus

What gender do you identify as? Male

What is your occupation? Retired London Police Officer

Which Flood Action Group are you a member of? Burpham Surrey

Have you previously experienced flooding? Yes

If yes, please select all that apply Groundwater

What does flood resilience mean to you? Protection, as far as possible against

flooding and the ability to recover
from a flooding incident reasonably

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

Flood insurance rates

Education
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7.3.a
7.3.b
7.3.C
7.3.d 4

7.3.e
Health status

N~~~
SEIENES -
o | 0 O | v

Employment

7.5

Population density

N~~~
oo | oo P
o | 0 | T |

7.6.e

Flexibility and creativity

SRR
NIRRT =
o | 0O T | v

7.7.e

7.8 Collective efficiency and empowerment

7.8.a
7.8.b
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7.8.cC
7.8.d

7.8.e .

Population and community Composition

Native language proficiency

7.10.a

7.10.

7.10.c

7.10d 4

7.10.e

7.11 Natural assets/resources

7.11.a

7.11.

7.11.c

7.11.d 4

7.11.e

YWWPAN Transportation infrastructure/services
7.12.a
7.12.
7.12.c
7.12.d

7.12.e 5

7.13 Housing tenancy

7.13.a

7.13.

7.13.c 3
7.13.d
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7.13.e

7.14 Resources

m

7.14.e 5

7.15 Facilities

7.15.b

7.15.e >

7.16 Efficiency and maintenance of infrastructures

7.16.b

7.16.d

7.16.e >

7.17 Land use and structural design

7.17.b

7.17.d

7.17.e 5

MR Community representative bodies for flooding

7.18.b

7.18.d

7.18.e >

7.19 Social inclusiveness/sense of community
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7.19.a
7.19.b

7.19.c
7.19d

7.19.e

Planning and Mitigation

7.20.a

7.20.e

©
©
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Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.
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No

Yes

Active, joint and meaningful
participation by the Statutory
Agencies



Response ID Completion date

949372-949354-102274602 23 Nov 2022, 14:48 (GMT)

How old are you? 60 Plus
What gender do you identify as? Female
What is your occupation? Retired
u Which Flood Action Group are you a member of? Pang Valley Flood Forum
Have you previously experienced flooding? Yes
5.a If yes, please select all that apply * River
* Rain
* Surface
* Groundwater
* Flash
What does flood resilience mean to you? Being prepared for flooding by

having residents who are likely to be
affected notified as far in advance as
possible. That those residents have
their own Flood Plans in place. That
the Parish Council, Flood Wardens
and Emergency group are all well
informed and in communication with
other. That a Community Flood Plan
is in place, updated each year and is
practised. That all possible actions to
reduce the risk of flooding have been
taken

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

Flood insurance rates

7.1.a
7.1.b 2
7.1.c

~
[
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7.2.e

Education

nEISEINEINE
W w|w
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7.3.e

Health status
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7.4.e

Employment
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o | 0O T | v

7.5.e

~
(e)]

Population density

;
n

7.6.e
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7.7 Flexibility and creativity

Collective efficiency and empowerment

Population and community Composition

Native language proficiency

Natural assets/resources

Transportation infrastructure/services
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7.12.b
7.12.c
7.12d

7.12.e
7.13
7.13.a
7.13.
7.13.c
7.13d

7.13.e
7.14

7.14.a

7.14.

7.14.c
7.14d

7.14.e

7.15
7.15.a
7.15.b
7.15.c
7.15.d

7.15.e
7.16
7.16.a
7.16.b
7.16.c
7.16.d

7.16.e
7.17
7.17.a
7.17.b
7.17.c

Housing tenancy

Resources

Facilities

Efficiency and maintenance of infrastructures

Land use and structural design
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Community representative bodies for flooding

7.19 Social inclusiveness/sense of community

7.19.a
7.19.

7.19.c
7.19d
7.19.e

Planning and Mitigation

7.20.a

7.20.e

©
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Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.
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No

Yes

Support from the local FRAs eg EA,
Local Authority, Parish Council,
neighbouring Parish Councils



Response ID Completion date

949372-949354-102274772 23 Nov 2022, 15:42 (GMT)

How old are you?

What gender do you identify as?

What is your occupation?

u Which Flood Action Group are you a member of?

Have you previously experienced flooding?
5.a If yes, please select all that apply

What does flood resilience mean to you?

60 Plus

Female

Retired

Parbold Flood Group retired May 2022

Yes

* River

* Rain

» Surface

* Groundwater
* Other

To reduce damage and impact by
floodwater on our property. Hopefully
helps with a quicker clean up. It also
depends on the cost which not all can
afford and not everyone has
insurance.

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important)

Flood insurance rates

7.1d

7.2
7.2.a
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7.2.b
7.2.C
7.2.d

Education

nEISNINEINE
W w|w
o | 0O T | v

Health status

7.4
as

Employment

IR -
SAEA RS -
o | 0O T | v

Population density
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7.6.e

Flexibility and creativity

7.7.a
7.7.b
7.7.Cc

>
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Collective efficiency and empowerment

Population and community Composition

Native language proficiency

Natural assets/resources

Transportation infrastructure/services
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7.13.a
7.13.b

7.13.c
7.13.d 4

7.13.e

7.14 Resources

7.14.a

7.14.

7.14.c

7.14.d 4

7.14.e

7.15 Facilities

7.15.a

7.15.

7.15.c

7.15.d 4

7.15.e

7.16 Efficiency and maintenance of infrastructures

7.16.a
7.16.

7.16.c
7.16.d

7.16.e >

7.17 Land use and structural design

7.17.a

7.17.

7.17.c

7.17.d 4

7.17.e

MR Community representative bodies for flooding

7.18.a
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8.a

O
o

Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

151 /217

Yes

Education - You only need a
willingness to help others or to hire
the right person to do any necessary
professional work.

Employment - When it comes to
flooding you just need to help when
you can where possible.

Native language - As long as you can
make yourself understood it
shouldn't be a problem.

Housing Tenancy - The landlord is
responsible for the infrastructure and
the Tenant for the building contents.

Yes

Finance is a big problem for many
people, not all residents have flood
insurance and if the government
stop the grants it will be a bigger
problem for many more.



Response ID Completion date

949372-949354-102333329 24 Nov 2022, 14:37 (GMT)

How old are you? 60 Plus
What gender do you identify as? Female
What is your occupation? Retired
u Which Flood Action Group are you a member of? Castle Street Community, Kendal
Have you previously experienced flooding? Yes
5.a If yes, please select all that apply * River
» Surface

* Groundwater

What does flood resilience mean to you? Being as prepared as possible (both
mentally and physically) for flooding
and its impacts

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

~
=

Flood insurance rates

71 3

~
N

7.2.a
7.2.b
7.2.c 3
7.2.d 4
7.2.e
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7.3.a
7.3.b 2

7.3.C
7.3.d

7.3.e
Health status

NI -
SEIENES -
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Employment
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Population density
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7.6.e

Flexibility and creativity

BRI IRE -
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o | 0O T | v

7.7.e

7.8 Collective efficiency and empowerment

7.8.a
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7.8.b
7.8.c
7.8.d 4

7.8.e

Population and community Composition

Native language proficiency

7.10.c 3
7.10.d

7.10.e

7.11 Natural assets/resources

7.11.a

7.11.

7.11.c

7.11.d 4

7.11.e

YWWAN Transportation infrastructure/services

7.12.a

7.12.

7.12.c

7.12.d 4

7.12.e

7.13 Housing tenancy

7.13.a
7.13.b
7.13.c
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7.13d

7.13.e
7.14
7.14.a
7.14.b
7.14.c
7.14.d

7.14.e
7.15
7.15.a
7.15.
7.15.c
7.15d

7.15.e
7.16
7.16.a
7.16.
7.16.c
7.16.d

7.16.e
7.17
7.17.a

7.17.
7.17.c
7.17d

7.17.e
7.18

7.18.a

7.18.

(op

7.18.c
7.18.d
7.18.e

Resources

Facilities

Efficiency and maintenance of infrastructures

Land use and structural design

Community representative bodies for flooding
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7.19 Social inclusiveness/sense of community

7.19.a
7.19.b

7.19.c
7.19d

7.19.e

Planning and Mitigation

7.20.a

7.20.e
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Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.
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No

No



Response ID Completion date

949372-949354-102347814 24 Nov 2022, 18:13 (GMT)

How old are you? 60 Plus
What gender do you identify as? Male
What is your occupation? Biochemist and lecturer, retired.
u Which Flood Action Group are you a member of? Burpham Community Association
Have you previously experienced flooding? Yes
5.a If yes, please select all that apply * River

* Rain

* Surface

* Groundwater

* Flash

What does flood resilience mean to you? The ability to educate, collaborate
and manage, together with other
agencies, excessive water flows
sustainably for the benefit of
communities and the environment

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

Flood insurance rates

7.1.d

7.2

7.2.a

7.2.b
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7.2.C 3
7.2d

7.2.e

Education

nEISEINEINE
W | w|w
o | 0 T | v

Health status

7.4
as

Employment

IR -
SAEA R -
o | 0O T | v

Population density

N~~~
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o | 0 | T | o

7.6.e

Flexibility and creativity

B IRIRE -
NIRRT =
o | 0O T | v
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Collective efficiency and empowerment

Population and community Composition

Native language proficiency

Natural assets/resources

Transportation infrastructure/services

Housing tenancy
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7.13.a
7.13.b
7.13.c
7.13d

7.13.e
7.14
7.14.a
7.14.
7.14.c
7.14.d

7.14.e
7.15
7.15.a
7.15.
7.15.c
7.15d

7.15.e
7.16
7.16.a
7.16.
7.16.c
7.16.d

7.16.e
7.17
7.17.a
7.17.
7.17.c
7.17.d

7.17.e
7.18

7.18.a

7.18.b

Resources

Facilities

Efficiency and maintenance of infrastructures

Land use and structural design

Community representative bodies for flooding
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7.18.c
7.18.d

7.19 Social inclusiveness/sense of community
7.19.a
7.19.
7.19.c
7.19.d

7.19.e

Planning and Mitigation

7.20.a

=
)
o

~
N
o
o

7.20.e 5

e
N[N
© 9]¢
o | n

Are any of the factors previously mentioned not applicable in No
measuring flood resilience?

oo
o

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important  Yes
in measuring flood resilience?

©
o

If yes, please explain the factor(s) and why you believe it's Found the above table difficult at

important. times to put into an appropriate
context and certain aspects such as
resources and infra structure is
repeated. An important aspectis a
full partnership existing between all
stakeholders (residents, agencies
etc) and riparian responsibilities
being clearly understood and acted
on.
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Response ID Completion date

949372-949354-102374064 25 Nov 2022, 11:50 (GMT)

How old are you? 60 Plus
What gender do you identify as? Female
What is your occupation? Retired Civil Servant
u Which Flood Action Group are you a member of? Tarring Flood Action Group
Have you previously experienced flooding? Yes

5.a If yes, please select all that apply * Rain

* Surface
What does flood resilience mean to you? Helping our community to be more

resilient in times of heavy rain by
clearing the tops of drains to give
rain water the best possible chance
of escape. Doing regular street
cleans clearing leaves and kerbside
foliage. Raise awareness of what we
can all do to protect our
properties/business

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

Flood insurance rates

7.2
7.2.a
7.2.b
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7.2.C
7.2.d

I

7.2.e

Education

nEISEINEINE
W | w|w
o | 0 T | v

Health status

7.4
as

Employment

IR -
SAEA R -
o | 0O T | v

Population density

N~~~
oo o P
o | 0 | T | o

7.6.e

Flexibility and creativity

B IRIRE -
NIRRT =
o | 0O T | v
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Collective efficiency and empowerment

Population and community Composition

Native language proficiency

Natural assets/resources

Transportation infrastructure/services

Housing tenancy

164/ 217



7.13.a
7.13.b
7.13.c
7.13d

7.13.e
7.14
7.14.a
7.14.
7.14.c
7.14.d

7.14.e
7.15
7.15.a
7.15.
7.15.c
7.15d

7.15.e
7.16
7.16.a
7.16.
7.16.c
7.16.d

7.16.e
7.17
7.17.a
7.17.
7.17.c
7.17.d

7.17.e
7.18

7.18.a

7.18.b

Resources

Facilities

Efficiency and maintenance of infrastructures

Land use and structural design

Community representative bodies for flooding
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7.18.c
7.18.d

7.18.e >

7.19 Social inclusiveness/sense of community

7.19.a
7.19.

7.19.c
7.19d

7.19.e

Planning and Mitigation

Are any of the factors previously mentioned not applicable in No
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important  Yes
in measuring flood resilience?

8.a
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9.a If yes, please explain the factor(s) and why you believe it's These are tnought provoking

important. questions. | do believe that it helps
enormously when there is a strong
community spirit. Some sections of
society are difficult to reach. Our
Flood Group has been very active for
5 years trying a variety of initiatives
and to be honest it can be very hard
work. It is vital though because we
cannot rely on cash strapped local
authorities for help. It can be very
frustrating when we report issues
and local Council response is slow.
In our case, we do involve local
Borough and County Councillors plus
our MP. | have lived in my house for
32 years, | like living in this area but
| don't want to get flooded hence my
involvement. Another aspect is you
meet new people and feel part of a
vibrant Community which can only
be a good thing.
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Response ID Completion date

949372-949354-102381251 25 Nov 2022, 13:11 (GMT)

How old are you?

What gender do you identify as? Male
What is your occupation? Retired Fire Officer
Which Flood Action Group are you a member of? South Woodham Ferrers Community
Safety & Flood Forum
Have you previously experienced flooding? Yes
5.a If yes, please select all that apply * Rain
* Coastal
What does flood resilience mean to you? To me personally it means 'Pre-

Planning' to be able to respond to a
situation using community safety
planned procedures.

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

~
=

Flood insurance rates

7.1.a
7.1.b
7.1.c
7.1d

~
N

7.2.a
7.2.b
7.2.c 3
7.2.d
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Education

Health status

Employment

Population density

Flexibility and creativity

Collective efficiency and empowerment
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Population and community Composition

Native language proficiency

Natural assets/resources

Transportation infrastructure/services

Housing tenancy
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7.13.c
7.13d

7.13.e
7.14
7.14.a
7.14.
7.14.c
7.14.d

7.14.e
7.15
7.15.a
7.15.
7.15.c
7.15d

7.15.e

7.16
7.16.a
7.16.
7.16.c

7.16.d
7.16.e
7.17
7.17.a
7.17.
7.17.c
7.17.d

7.17.e
7.18
7.18.a
7.18.
7.18.c
7.18.d

Resources

Facilities

Efficiency and maintenance of infrastructures

Land use and structural design

Community representative bodies for flooding
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7.19 Social inclusiveness/sense of community
7.19.a
7.19.b
7.19.c
7.19.d

7.19.e

Planning and Mitigation

7.20.a

I I N
SHESHES] =
© o |© 8
ol|ln | oT

7.20.e 5

Are any of the factors previously mentioned not applicable in Yes
measuring flood resilience?

©
©

If yes, Please explain which factor(s) and why Language proficiency: presumably
there are ways to mitigate this
particular issue.

Are there any factors not previously included that are important  Yes
in measuring flood resilience?

©
©

If yes, please explain the factor(s) and why you believe it's Local response: Town/Parish Council;
important. Voluntary Flood Action Groups
County Council involvement?

172/ 217



Response ID Completion date

949372-949354-102389567 25 Nov 2022, 15:27 (GMT)

How old are you? 60 Plus
What gender do you identify as? Male
What is your occupation? Retired
u Which Flood Action Group are you a member of? Preesall flood action group
Have you previously experienced flooding? Yes
5.a If yes, please select all that apply * River
» Surface
* Flash
u What does flood resilience mean to you? Being ready with an action plan

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

Flood insurance rates

Education

173/ 217



7.3.a
7.3.b
7.3.C
7.3.d

Health status

N~~~
SEIENES -
o | 0 O | v

Employment

IR -
SAEA RS -
o | 0O T | v

Population density

N~~~
oo | oo P
o | 0 | T |

7.6.e

Flexibility and creativity

SRR
NN NN
o | 0O T | v

7.7.e 5

7.8 Collective efficiency and empowerment

7.8.a
7.8.b
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7.8.cC
7.8.d

7.8.e .

Population and community Composition

Native language proficiency

7.10.a

7.10.

7.10.c 3
7.10d

7.10.e

7.11 Natural assets/resources

7.11.a
7.11.

7.11.c
7.11.d

7.11.e 5

YWWAN Transportation infrastructure/services
7.12.a
7.12.
7.12.c
7.12.d

7.12.e 5

7.13 Housing tenancy

7.13.a

7.13.

7.13.c 3
7.13.d
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7.13.e

7.14 Resources

Em

7.14.e 5

7.15 Facilities

7.15.b

7.15.e >

7.16 Efficiency and maintenance of infrastructures

7.16.b

7.16.d

7.16.e >

7.17 Land use and structural design

7.17.b

7.17.d

7.17.e 5

MR Community representative bodies for flooding

7.18.b

7.18.d

7.18.e >

7.19 Social inclusiveness/sense of community
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7.19.a

7.19.b

7.19.c
7.19d

7.19.e

7.20.a

7.20.e

©
©

O
©

I I N
N[N N =
© o |© 8
ol|ln |oT

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

1771217

Yes

Public awareness ie people
understanding the damage they can
do traveling through flood waters

No



Response ID Completion date

949372-949354-102399020 25 Nov 2022, 19:42 (GMT)

How old are you? 60 Plus

What gender do you identify as? Female

What is your occupation? Facilities team leader

u Which Flood Action Group are you a member of? Romsey River Restoration

Have you previously experienced flooding? Yes

5.a If yes, please select all that apply * River
* Surface
What does flood resilience mean to you? Being prepared and in touch with our

community

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

Flood insurance rates

7.2

3
:

7.2.e

7.3 Education
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7.3.a
7.3.b
7.3.C 3
7.3.d 4

7.3.e
Health status

N~~~
SEIENES -
o | 0 O | v

Employment

7.5

Population density

B EBARE -
olo|o| o P
o |0 | T | Y

7.6.e

Flexibility and creativity

SRR
NN NN
o | 0O T | v

7.7.e

7.8 Collective efficiency and empowerment

7.8.a
7.8.b
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7.8.cC
7.8.d

7.8.e .

Population and community Composition

Native language proficiency

7.10.a 1
7.10.

7.10.c

7.10d

7.10.e

7.11 Natural assets/resources

7.11.a

7.11.

7.11.c

7.11.d 4

7.11.e

YWWAN Transportation infrastructure/services

7.12.a

7.12.

7.12.c 3
7.12.d

7.12.e

7.13 Housing tenancy

7.13.a 1
7.13.

7.13.c

7.13.d
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7.13.e

7.14 Resources

Em

7.14.e 5

7.15 Facilities

7.15.b

7.15.e >

7.16 Efficiency and maintenance of infrastructures

7.16.b

7.16.d

7.16.e >

7.17 Land use and structural design

7.17.b

7.17.d 4

7.17.e

MR Community representative bodies for flooding

7.18.b

7.18.d

7.18.e >

7.19 Social inclusiveness/sense of community
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7.19.a
7.19.b

7.19.c
7.19d

7.19.e

Planning and Mitigation

7.20.a

7.20.e

©
©

O
o

I I N
N[N N =
© o |© 8
ol|ln |oT

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

182/ 217

No

No



Response ID Completion date

949372-949354-102442591 28 Nov 2022, 08:41 (GMT)

How old are you? 60 Plus

What gender do you identify as? Female

What is your occupation? Retied

u Which Flood Action Group are you a member of? Chiltern Vale Residents Assoco

Have you previously experienced flooding? Yes

5.a If yes, please select all that apply River

a What does flood resilience mean to you? Damages are minimised during flood

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

~
=

Flood insurance rates

~
N

RN R
NAENRESEENN
o (@] O Q

7.2.e
7.3 Education

7.3.a
7.3.b
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7.3.C
7.3.d

Health status

NN -
SAEXERES -
o | 0 [@ 2 )

Employment

7.5

Population density

N~~~
oo | oo P
o | 0 | T | o

Flexibility and creativity

SEISEISEINE
NIRRT =
o | 0O T | v

7.7.e

Collective efficiency and empowerment

N~~~
| o | o | o [
o | 0 | T |
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Population and community Composition

7.9.e .

7.10 Native language proficiency

7.10.b 2

7.10.e

7.11 Natural assets/resources

7.11.b

7.11.d 4

7.11.e

YWWAN Transportation infrastructure/services

7.12.b

7.12.d 4

7.12.e

7.13 Housing tenancy

7.13.b

;
7.13.d

7.13.e

7.14 Resources
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7.14.a
7.14.b
7.14.c
7.14d

7.14.e
7.15
7.15.a
7.15.
7.15.c
7.15d

7.15.e
7.16
7.16.a
7.16.
7.16.c
7.16.d

7.16.e
7.17
7.17.a
7.17.
7.17.c
7.17.d

7.17.e
7.18
7.18.a
7.18.
7.18.c
7.18.d

7.18.e
7.19
7.19.a
7.19.b

Facilities

Efficiency and maintenance of infrastructures

Land use and structural design

Community representative bodies for flooding

Social inclusiveness/sense of community
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7.19.c

7.19d

7.19.e

Planning and Mitigation

7.20.a

=
N
o

~
N
o
(o

7.20.e 5

e
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© 9|
o | n

Are any of the factors previously mentioned not applicable in No
measuring flood resilience?

0
©

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important  No
in measuring flood resilience?

©
o

If yes, please explain the factor(s) and why you believe it's
important.
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Response ID Completion date

949372-949354-102449252 28 Nov 2022, 10:18 (GMT)

How old are you? 60 Plus

What gender do you identify as? Male

What is your occupation? Retired

u Which Flood Action Group are you a member of? Littleborough Flood Resilience Group

Have you previously experienced flooding? Yes

5.a If yes, please select all that apply * River
* Rain
» Surface
* Flash
What does flood resilience mean to you? Being prepared for next time;

improving every time

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

~
=

Flood insurance rates

7.1.a
7.1.b
7.1.c
7.1d 4

~
N

RN
NAENRESEENY
o (@} O Q

w

7.2.e
188/ 217



7.3.a
7.3.b

7.3.C
7.3.d 4

7.3.e

Health status

N~~~
SEIEAES -
o | 0 O | v

Employment
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SAEA RS -
o | 0 T | v

Population density
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o | 0 | T |

7.6.e

Flexibility and creativity

N~ NN
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7.7.e

7.8 Collective efficiency and empowerment

7.8.a
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7.8.b
7.8.c
7.8.d 4

7.8.e

Population and community Composition

Native language proficiency

7.10.c 3
7.10.d

7.10.e

7.11 Natural assets/resources

7.11.a

7.11.

7.11.c

7.11.d 4

7.11.e

YWWAN Transportation infrastructure/services

7.12.a

7.12.

7.12.c

7.12.d 4

7.12.e

7.13 Housing tenancy

7.13.a
7.13.b
7.13.c 3
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7.13d

7.13.e
7.14
7.14.a
7.14.b
7.14.c
7.14.d

7.14.e
7.15
7.15.a
7.15.
7.15.c
7.15d

7.15.e
7.16
7.16.a
7.16.
7.16.c
7.16.d

7.16.e
7.17
7.17.a

7.17.
7.17.c
7.17d

7.17.e
7.18

7.18.a

7.18.

(op

7.18.c
7.18.d
7.18.e

Resources

Facilities

Efficiency and maintenance of infrastructures

Land use and structural design

Community representative bodies for flooding
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7.19 Social inclusiveness/sense of community

7.19.a
7.19.b

7.19.c
7.19d

7.19.e

Planning and Mitigation

7.20.a

7.20.e 5

I I N
N[N N =
© (o |© 8
ol|ln | oT

Are any of the factors previously mentioned not applicable in No
measuring flood resilience?

©
©

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important  No
in measuring flood resilience?

©
o

If yes, please explain the factor(s) and why you believe it's
important.

192 /217



Response ID Completion date

949372-949354-102625420 1 Dec 2022, 09:51 (GMT)

How old are you?

What gender do you identify as?

What is your occupation?

u Which Flood Action Group are you a member of?

Have you previously experienced flooding?
5.a If yes, please select all that apply

What does flood resilience mean to you?

60 Plus

Female

Company Director

Greyfriars Flood Group

Yes

* River

» Surface

* Groundwater
* Other

Being able to be away from home
when a flood is forecast and knowing
that the resilience measures will
provide protection on their own

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important)

~
=

Flood insurance rates

7.1.a
7.1.b
7.1.c
7.1d

~
N

7.2.a
7.2.b
7.2.c
7.2.d
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Education

Health status

Employment

Population density

Flexibility and creativity

Collective efficiency and empowerment
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Population and community Composition

Native language proficiency

Natural assets/resources

Transportation infrastructure/services

Housing tenancy
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7.13.c
7.13d

7.13.e
7.14
7.14.a
7.14.
7.14.c
7.14.d

7.14.e
7.15
7.15.a
7.15.

(op

7.15.c
7.15d

7.15.e
7.16
7.16.a
7.16.
7.16.c
7.16.d

7.16.e
7.17
7.17.a
7.17.
7.17.c
7.17.d

7.17.e
7.18
7.18.a
7.18.
7.18.c
7.18.d

Resources

Facilities

Efficiency and maintenance of infrastructures

Land use and structural design

Community representative bodies for flooding
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7.19 Social inclusiveness/sense of community
7.19.a
7.19.b
7.19.c
7.19.d

7.19.e

Planning and Mitigation

7.20.a

I I N
N[N =
© o |© 8
ol|ln | oT

7.20.e 5

Are any of the factors previously mentioned not applicable in No
measuring flood resilience?

©
©

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important  Yes
in measuring flood resilience?

O
o

If yes, please explain the factor(s) and why you believe it's Ability to sell property in a flood risk
important. area.

197/ 217



Response ID Completion date

949372-949354-102856217 6 Dec 2022, 17:09 (GMT)

How old are you? 60 Plus
What gender do you identify as? Male
What is your occupation? Business Consultant
u Which Flood Action Group are you a member of? Bucknell
Have you previously experienced flooding? Yes
5.a If yes, please select all that apply * River
* Rain

* Groundwater

a What does flood resilience mean to you? Offset the impact of flooding

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

Flood insurance rates

Education
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7.3.a
7.3.b
7.3.C
7.3.d 4

7.3.e

Health status

N~~~
SEIEAEY -
o | 0 O | v

Employment

7.5

Population density

N~~~
oo | oo P
o | 0 | T | o

7.6.e

Flexibility and creativity

SEIEIEEIE
NN NN
o | 0 T | v

7.7.e 5

7.8 Collective efficiency and empowerment

7.8.a
7.8.b
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7.8.cC
7.8.d

I

7.8.e

Population and community Composition

Native language proficiency

7.10.a

7.10.

7.10.c

7.10d 4

7.10.e

7.11 Natural assets/resources

7.11.a

7.11.

7.11.c

7.11.d 4

7.11.e

YWWPAN Transportation infrastructure/services

7.12.a

7.12.

7.12.c 3
7.12.d

7.12.e

7.13 Housing tenancy

7.13.a

7.13.

7.13.c 3
7.13.d
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7.13.e

7.14 Resources

ras

7.14.e 5

7.15 Facilities

7.15.b
:

7.15.e

7.16 Efficiency and maintenance of infrastructures

7.16.b

7.16.d 4

7.16.e >

7.17 Land use and structural design

7.17.b

7.17.d

7.17.e 5

MR Community representative bodies for flooding

7.18.b

7.18.d

7.18.e >

7.19 Social inclusiveness/sense of community
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7.19.a

7.19.b

7.19.c
7.19d

7.19.e

7.20.a

Planning and Mitigation

7.20.e

©
©

O
o

I I N
N[N N =
© (o |© 8
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Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

202/ 217

No

Yes

Drain maintenance
People doing their own thing and
subsequent impact



Response ID Completion date

949372-949354-103091751 12 Dec 2022, 12:34 (GMT)

How old are you? 40-49

What gender do you identify as? Female

What is your occupation? Account Director

u Which Flood Action Group are you a member of? Bridgnorth

Have you previously experienced flooding? Yes

5.a If yes, please select all that apply River

a What does flood resilience mean to you? How to prevent flooding

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

~
=

w

Flood insurance rates

~
N

RN R
NAENRESEENN
o (@] O Q

7.2.e
7.3 Education

7.3.a
7.3.b
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7.3.C
7.3.d

I

7.3.e

Health status

NN -
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Employment

7.5

Population density
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Flexibility and creativity
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7.7.e

Collective efficiency and empowerment

N~~~
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o | 0 | T | o
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Population and community Composition

;

7.9.e

7.10 Native language proficiency

1
7.10.b

7.10.e

7.11 Natural assets/resources

1

7.11.b

7.11.d

7.11.e

YWWAN Transportation infrastructure/services

7.12.b

7.12.d

7.12.e 5

7.13 Housing tenancy

1

7.13.b

7.13.d

7.13.e

7.14 Resources
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7.14.a
7.14.b
7.14.c
7.14d

7.14.e
7.15
7.15.a
7.15.
7.15.c
7.15d

7.15.e
7.16
7.16.a
7.16.
7.16.c
7.16.d

7.16.e
7.17
7.17.a
7.17.
7.17.c
7.17.d

7.17.e
7.18
7.18.a
7.18.
7.18.c
7.18.d

7.18.e
7.19
7.19.a
7.19.b

Facilities

Efficiency and maintenance of infrastructures

Land use and structural design

Community representative bodies for flooding

Social inclusiveness/sense of community

206/ 217



7.19.c

7.19d

7.19.e

Planning and Mitigation

7.20.a

7.20.e

©
©
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Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

207 / 217

Yes

Those scoreda 1

No



Response ID Completion date

949372-949354-103197352 14 Dec 2022, 14:03 (GMT)

How old are you? 60 Plus

What gender do you identify as? Male

What is your occupation? Retired

Which Flood Action Group are you a member of? Hilton Flood Action Group

Have you previously experienced flooding? Yes

If yes, please select all that apply River

What does flood resilience mean to you? Having the means to reduce the

impact of flooding to land and
property by installing/constructing
physical features designed to reduce
or prevent the ingress of water onto
land or into property.

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

~
=

Flood insurance rates

7.1.a
7.1.b
7.1.c
7.1d 4

~
N

RN
NAENRESEENY
o (@} O Q

w

7.2.e
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7.3.a
7.3.b

7.3.C
7.3.d

Health status

N~~~
SEIEAES -
o | 0 O | v

Employment

IR -
SAEA RS -
o | 0 T | v

Population density

N~~~
oo | oo P
o | 0 | T |

7.6.e

Flexibility and creativity

N~ NN
NIRRT =
o | 0O T | v

7.7.e

7.8 Collective efficiency and empowerment

7.8.a
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7.8.b
7.8.c
7.8.d

7.8.e 3

Population and community Composition

Native language proficiency

7.10.c
7.10d

7.10.e

7.11 Natural assets/resources
7.11.a

7.11.

7.11.c

7.11.d

7.11.e 5

YWWAN Transportation infrastructure/services

7.12.a

7.12.

7.12.c 3
7.12.d

7.12.e

7.13 Housing tenancy

7.13.a
7.13.b
7.13.c
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7.13d

7.13.e
7.14
7.14.a
7.14.b
7.14.c
7.14.d

7.14.e
7.15
7.15.a
7.15.
7.15.c
7.15d

7.15.e

7.16
7.16.a
7.16.
7.16.c
7.16.d

7.16.e
7.17
7.17.a
7.17.
7.17.c
7.17.d

7.17.e
7.18

7.18.a

7.18.

(op

7.18.c
7.18.d

7.18.e

Resources

Facilities

Efficiency and maintenance of infrastructures

Land use and structural design

Community representative bodies for flooding

211 /217



7.19 Social inclusiveness/sense of community

7.19.a

7.19.b

7.19.c

7.19d

7.19.e

7.20.a

Planning and Mitigation

7.20.e

oo
o

O
[
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Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

212/ 217

Some factors | don’t fully understand
and others that don’t apply to me eg
tenancy so | can’t answer it. Many of
these questions need more
explanation for a better answer to be
given

Yes

Climate change



Response ID Completion date

949372-949354-103253892 15 Dec 2022, 15:03 (GMT)

How old are you? 60 Plus

What gender do you identify as? Male

What is your occupation? Retired

Which Flood Action Group are you a member of? Stoney Stanton

Have you previously experienced flooding? Yes

If yes, please select all that apply Surface

What does flood resilience mean to you? | associate the concept of resilience
with a range of measures for
flooding.

Please rate the following factors according to how important you believe they are in measuring flood
resilience (1 is least important, 5 is most important)

Flood insurance rates

Education

213/ 217



7.3.a
7.3.b
7.3.C
7.3.d 4

7.3.e

Health status

N~~~
SEIEAEY -
o | 0 O | v

Employment

7.5

Population density

IR ARE -
oo |00 P
o |0 | T | Y

7.6.e

Flexibility and creativity

SEIEIEEIE
NN NN
o | 0 T | v

7.7.e

7.8 Collective efficiency and empowerment

7.8.a
7.8.b

214/ 217



7.8.cC
7.8.d

7.8.e 3

Population and community Composition

Native language proficiency

7.10.a
7.10.

7.10.c
7.10d

7.10.e >

7.11 Natural assets/resources

7.11.a
7.11.

7.11.c
7.11.d

7.11.e 5

YWWPAN Transportation infrastructure/services
7.12.a
7.12.
7.12.c
7.12.d

7.12.e 5

7.13 Housing tenancy
7.13.a

7.13.

7.13.c

7.13.d

215/ 217



7.13.e >

7.14 Resources

ras

7.14.e 5

7.15 Facilities

7.15.b

7.15.e >

7.16 Efficiency and maintenance of infrastructures

7.16.b

7.16.d

7.16.e >

7.17 Land use and structural design

7.17.b

7.17.d

7.17.e 5

MR Community representative bodies for flooding

7.18.b

7.18.d

7.18.e >

7.19 Social inclusiveness/sense of community

216/ 217



7.19.a
7.19.b

7.19.c
7.19d

7.19.e

Planning and Mitigation

7.20.a

7.20.e

©
©

O
o
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Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

217/ 217

No

No



Methodology to measure Flood Resilience

Response ID Completion date

1003822-1003804-105174902 5 Feb 2023, 15:17 (GMT)

How old are you? 60 Plus

What gender do you identify as? Female

What is your occupation? Retired

u What flood action group are you a member of? Diddlebury FAG

Have you previously experienced flooding? Yes

5.a If Yes, please select all that apply. * River
* Rain
* Surface

What does flood resilience mean to you? That my home is prepared for

extreme weather situations that
might cause flooding to my home
and surrounds

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).

7.1 Flood insurance rates 4
7.2 Income 2
7.3  Education 2
7.4 Health status 4
7.5 Employment 3
7.6  Population density N
7.7  Flexibility and creativity 2
7.8 Collective efficiency and empowerment 5

1/10



7.9
7.10
7.11
7.12
7.13
7.14
7.15
7.16
7.17
7.18
7.19
7.20

8.a

Population and community Composition
Native language proficiency

Natural assets/resources

Transportation infrastructure/services
Housing tenancy

Resources

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

2/10

u o o1 ol Ll Ul U1l N W WL UL

No

Yes

Community representation. Unless
the stakeholders work together for
the good of the community at risk
nothing happens



Response ID Completion date

1003822-1003804-105247710 6 Feb 2023, 19:35 (GMT)

How old are you? 60 Plus
What gender do you identify as? Male
What is your occupation? Pensioner
u What flood action group are you a member of? Diddlebury
Have you previously experienced flooding? Yes
5.a If Yes, please select all that apply. * River
* Rain
* Flash
What does flood resilience mean to you? Being prepared

Making a risk assessment
Trying to minimise the effect

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).
7.1 Flood insurance rates
7.2 Income
7.3  Education
7.4 Health status
7.5 Employment
7.6  Population density
7.7  Flexibility and creativity
7.8 Collective efficiency and empowerment
7.9 Population and community Composition
7.10 Native language proficiency

7.11 Natural assets/resources

w w w ~ B~ 00N W B NS

7.12 Transportation infrastructure/services

3/10



7.13
7.14
7.15
7.16
7.17
7.18
7.19
7.20

8.a

Housing tenancy

Resources

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

4/10
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No



Response ID Completion date

1003822-1003804-105357375 8 Feb 2023, 13:48 (GMT)

How old are you? 51-60

What gender do you identify as? Female
What is your occupation? Civil Servant
What flood action group are you a member of? Cockermouth
Have you previously experienced flooding? No

If Yes, please select all that apply.

What does flood resilience mean to you? To provide support and expertise to
flood communities in advance of
before, immediately before and after
the acute phase of flooding and
during recovery.

Ul
. () ] =

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).

7.1 Flood insurance rates

7.2 Income

7.3  Education

7.4 Health status

7.5 Employment

7.6  Population density

7.7  Flexibility and creativity

7.8 Collective efficiency and empowerment
7.9  Population and community Composition
7.10 Native language proficiency

7.11 Natural assets/resources

(S2TNNN O 2 B O IR O, IR O I © 2 I © 2 B O B O B O B U B V8]

7.12 Transportation infrastructure/services

5/10



7.13
7.14
7.15
7.16
7.17
7.18
7.19
7.20

9.a

Housing tenancy

Resources

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

6/10

u o o1 U1 U»n

Yes

Existence of a community
emergency response group to
provide assistance to the
community.

Yes

Because plans are in place,
volunteers are registered, there are
processes in place ready to go and
the community are already engaged.



Response ID Completion date

1003822-1003804-105478879 10 Feb 2023, 10:50 (GMT)

How old are you?

What gender do you identify as?

What is your occupation?

n What flood action group are you a member of?

Have you previously experienced flooding?
5.a If Yes, please select all that apply.

What does flood resilience mean to you?

51-60

Female

co-ordinator for CERG

Cockermouth Emergency Response
Group (CERG)

Yes

* River

* Rain

* Surface

* Groundwater

giving help and advice before an
event to mitigate the consequences,
recovery and support afterwards

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).
7.1 Flood insurance rates
7.2 Income
7.3  Education
7.4 Health status
7.5 Employment
7.6  Population density
7.7  Flexibility and creativity

7.8 Collective efficiency and empowerment

7.9  Population and community Composition

7.10 Native language proficiency

7/10
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7.11
7.12
7.13
7.14
7.15
7.16
7.17
7.18
7.19
7.20

8.a

Natural assets/resources

Transportation infrastructure/services
Housing tenancy

Resources

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

8/10
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No

No



Response ID Completion date

1003822-1003804-106681982 3 Mar 2023, 13:47 (GMT)

How old are you? 51-60

What gender do you identify as? Female

What is your occupation? Retired

u What flood action group are you a member of? Littleborough

Have you previously experienced flooding? Yes

5.a If Yes, please select all that apply. * Rain
* Surface
What does flood resilience mean to you? Helping people recover and stop

flooding from happening

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).
7.1 Flood insurance rates
7.2 Income
7.3  Education
7.4 Health status
7.5 Employment
7.6  Population density
7.7  Flexibility and creativity
7.8 Collective efficiency and empowerment
7.9  Population and community Composition
7.10 Native language proficiency
7.11 Natural assets/resources

7.12 Transportation infrastructure/services

o A~ N B U0 A W P P N W B~ Db

7.13 Housing tenancy

9/10



7.14
7.15
7.16
7.17
7.18
7.19
7.20

8.a

Resources

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

10/ 10
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No

No



Methodology to Measure Flood Resilience
(Communities)

Response ID Completion date

1011525-1011507-105845223 17 Feb 2023, 10:28 (GMT)

How old are you? 31-40
What Gender do you identify as? Female
What is your occupation? Cabin crew
n Where do you reside? Wirral
Have you previously experienced flooding? No

5.a If yes, please select all that apply
u What does flood resilience mean to you? Unsure

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).

7.1 Flood insurance rates 4
7.2 Income 5
7.3  Education 5
7.4 Health status 5
7.5 Employment 5
7.6  Population density 4
7.7  Flexibility and creativity 5
7.8 Collective efficiency and empowerment 4
7.9 Population and community Composition 4
7.10 Native language proficiency 2

1/58



7.11
7.12
7.13
7.14
7.15
7.16
7.17
7.18
7.19
7.20

8.a

Natural assets/resources

Transportation infrastructure/services
Housing tenancy

Resources

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

2/58
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No

No



Response ID Completion date

1011525-1011507-105846273 17 Feb 2023, 10:42 (GMT)

How old are you? 22-30

What Gender do you identify as? Male

What is your occupation? Future Leader
Where do you reside? Liverpool
Have you previously experienced flooding? No

If yes, please select all that apply

What does flood resilience mean to you? Using techniques to minimise the
potential risk associated with
flooding

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).

7.1  Flood insurance rates

7.2 Income

7.3  Education

7.4 Health status

7.5 Employment

7.6 Population density

7.7  Flexibility and creativity

7.8 Collective efficiency and empowerment
7.9 Population and community Composition
7.10 Native language proficiency

7.11 Natural assets/resources

7.12 Transportation infrastructure/services

&~ o0 o1k~ B~ B U NN UL B W WU

7.13 Housing tenancy

3/58



7.14
7.15
7.16
7.17
7.18
7.19
7.20

8.a

Resources

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

4/58
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No

No



Response ID Completion date

1011525-1011507-105846374 17 Feb 2023, 10:44 (GMT)

How old are you? 22-30
What Gender do you identify as? Male

What is your occupation? Cabin Crew
Where do you reside? Wirral
Have you previously experienced flooding? No

If yes, please select all that apply

What does flood resilience mean to you? How resistant to flooding an area is
and how the response is to dealing
with a flooding

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).

7.1  Flood insurance rates

7.2 Income

7.3  Education

7.4 Health status

7.5 Employment

7.6 Population density

7.7  Flexibility and creativity

7.8 Collective efficiency and empowerment
7.9 Population and community Composition
7.10 Native language proficiency

7.11 Natural assets/resources

7.12 Transportation infrastructure/services

w H H W U N W U W W N B BB~

7.13 Housing tenancy

5/58



7.14
7.15
7.16
7.17
7.18
7.19
7.20

8.a

Resources

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

6/58
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No

No



Response ID Completion date

1011525-1011507-105853498 17 Feb 2023, 12:13 (GMT)

How old are you? 51-60

What Gender do you identify as? Female

What is your occupation? Housing officer

u Where do you reside? Greasby

Have you previously experienced flooding? No

5.a If yes, please select all that apply

a What does flood resilience mean to you? Improving flood barriers

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).

7.1 Flood insurance rates 5
7.2 Income 3
7.3  Education 4
7.4 Health status 3
7.5 Employment 5
7.6  Population density 3
7.7  Flexibility and creativity 3
7.8 Collective efficiency and empowerment 3
7.9 Population and community Composition B
7.10 Native language proficiency B
7.11 Natural assets/resources 3
7.12 Transportation infrastructure/services 5
7.13 Housing tenancy 5
7.14 Resources 3

7/58



7.15
7.16
7.17
7.18
7.19
7.20

8.a

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

8/58
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No

No



Response ID Completion date

1011525-1011507-105855408 17 Feb 2023, 12:30 (GMT)

How old are you? 22-30
What Gender do you identify as? Female
What is your occupation? Sales advisor
u Where do you reside? Widnes
Have you previously experienced flooding? No
5.a If yes, please select all that apply
What does flood resilience mean to you? Maintaining a safe environment to
prevent the affects of flooding.

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).

7.1 Flood insurance rates

7.2 Income

7.3  Education

7.4 Health status

7.5 Employment

7.6  Population density

7.7  Flexibility and creativity

7.8 Collective efficiency and empowerment
7.9 Population and community Composition
7.10 Native language proficiency

7.11 Natural assets/resources

7.12 Transportation infrastructure/services

7.13 Housing tenancy

w w rr wWw N Wk UW WU b

7.14 Resources

9/58



7.15
7.16
7.17
7.18
7.19
7.20

8.a

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

10/ 58
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No

No



Response ID Completion date

1011525-1011507-105855947 17 Feb 2023, 12:43 (GMT)

How old are you? 51-60
What Gender do you identify as? Male
What is your occupation? Engineering
u Where do you reside? Wirral
Have you previously experienced flooding? No
5.a If yes, please select all that apply
E What does flood resilience mean to you? ﬁbilio’lcy.t?( prevent/manage potential
ood ris

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).

7.1 Flood insurance rates

7.2 Income

7.3  Education

7.4 Health status

7.5 Employment

7.6  Population density

7.7  Flexibility and creativity

7.8 Collective efficiency and empowerment
7.9  Population and community Composition
7.10 Native language proficiency

7.11 Natural assets/resources

7.12 Transportation infrastructure/services

7.13 Housing tenancy

N I~ Tt N N N e e e N = R 0%}

7.14 Resources

11/58



7.15
7.16
7.17
7.18
7.19
7.20

8.a

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

12/ 58
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No

No



Response ID Completion date

1011525-1011507-105862098 17 Feb 2023, 14:06 (GMT)

How old are you? 60 plus

What Gender do you identify as? Male

What is your occupation? Retired

Where do you reside? Upton, Wirral

Have you previously experienced flooding? No

If yes, please select all that apply

What does flood resilience mean to you? Prevention, identifying areas that are
susceptible to flooding and
supporting them

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).

7.1  Flood insurance rates

7.2 Income

7.3  Education

7.4 Health status

7.5 Employment

7.6 Population density

7.7  Flexibility and creativity

7.8 Collective efficiency and empowerment
7.9 Population and community Composition
7.10 Native language proficiency

7.11 Natural assets/resources

7.12 Transportation infrastructure/services
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7.13 Housing tenancy

13/ 58



7.14
7.15
7.16
7.17
7.18
7.19
7.20

Resources

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

14/ 58

(NN, BT, B URET , BN N N

Yes

Quite a number, may most of the
factors, what on earth has income,
job, house tenancy, population and
community composition got to do
with flood resilience? The main
objective surely is preventing
flooding

Yes

Identification and prevention are the
main focus points, it is surely more
cost effective to identify and prevent
rather than having to clean up and
then spend money on prevention



Response ID Completion date

1011525-1011507-105854964 17 Feb 2023, 15:05 (GMT)

How old are you? 22-30
What Gender do you identify as? Female
What is your occupation? Housing Officer
u Where do you reside? Birkenhead
Have you previously experienced flooding? No
5.a If yes, please select all that apply
What does flood resilience mean to you? It means protecting
land/property/people against floods.

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).
7.1 Flood insurance rates
7.2 Income
7.3  Education
7.4 Health status
7.5 Employment
7.6  Population density
7.7  Flexibility and creativity
7.8 Collective efficiency and empowerment
7.9  Population and community Composition
7.10 Native language proficiency
7.11 Natural assets/resources
7.12 Transportation infrastructure/services

7.13 Housing tenancy

U R U U R DN W R N R BRB R RB W

7.14 Resources

15/ 58



7.15
7.16
7.17
7.18
7.19
7.20

8.a

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

16/ 58

u = U1 U1 Ul U»

Yes

| don’t think personal information
such as health status, education,
sense of community, would be
relevant to measure flood resilience.
This info should be recorded to
ensure equality throughout different
areas, but shouldn’t impact in the
measurements of flood resilience

Yes

Tide tables and studying the moon
for high tides or extreme weather



Response ID Completion date

1011525-1011507-105869474 17 Feb 2023, 15:26 (GMT)

How old are you? 22-30
What Gender do you identify as? Female
What is your occupation? Civil servant
u Where do you reside? Wirral
Have you previously experienced flooding? Yes
5.a If yes, please select all that apply Rain
What does flood resilience mean to you? Helping to prevent flooding in an
area as much as possible

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).
7.1 Flood insurance rates
7.2 Income
7.3  Education
7.4 Health status
7.5 Employment
7.6  Population density
7.7  Flexibility and creativity
7.8 Collective efficiency and empowerment
7.9  Population and community Composition
7.10 Native language proficiency
7.11 Natural assets/resources
7.12 Transportation infrastructure/services

7.13 Housing tenancy

o ~ U0 1 N B b W B P P W s WV

7.14 Resources
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7.15
7.16
7.17
7.18
7.19
7.20

8.a

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

18/ 58

S NN U1l »

No

No



Response ID Completion date

1011525-1011507-105883762 17 Feb 2023, 20:13 (GMT)

How old are you? 51-60

What Gender do you identify as? Female

What is your occupation? Housewife

u Where do you reside? Wirral

Have you previously experienced flooding? No

5.a If yes, please select all that apply

a What does flood resilience mean to you? To stop flooding

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).

7.1 Flood insurance rates 4
7.2 Income 1
7.3  Education 1
7.4 Health status 3
7.5 Employment 2
7.6  Population density 3
7.7  Flexibility and creativity 3
7.8 Collective efficiency and empowerment 4
7.9 Population and community Composition B
7.10 Native language proficiency 2
7.11 Natural assets/resources 4
7.12 Transportation infrastructure/services 4
7.13 Housing tenancy 1
7.14 Resources 5
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7.15
7.16
7.17
7.18
7.19
7.20

8.a

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

20/ 58
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No

No



Response ID Completion date

1011525-1011507-105883892 17 Feb 2023, 20:17 (GMT)

Ul
. () ] =

7.1
7.2
7.3
7.4
7.5
7.6
7.7
7.8
7.9
7.10
7.11
7.12
7.13

How old are you?

What Gender do you identify as?

What is your occupation?

Where do you reside?

Have you previously experienced flooding?

If yes, please select all that apply

What does flood resilience mean to you?

51-60

Male

Highways Engineer

Sheffield

No

Being capable of withstanding
flooding and quick recovery whereby
normal services can be resumed with
minimal long-term damage

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).

Flood insurance rates

Income

Education

Health status

Employment

Population density

Flexibility and creativity

Collective efficiency and empowerment
Population and community Composition
Native language proficiency

Natural assets/resources
Transportation infrastructure/services

Housing tenancy

21/ 58




7.14
7.15
7.16
7.17
7.18
7.19
7.20

8.a

Resources

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

22/ 58

No

No



Response ID Completion date

1011525-1011507-105886914 17 Feb 2023, 22:12 (GMT)

How old are you? 60 plus
What Gender do you identify as? Male

What is your occupation? Retired
Where do you reside? Sheffield, UK
Have you previously experienced flooding? No

If yes, please select all that apply

What does flood resilience mean to you? Being able to deal with heavy and
persistent rain, or surges in river or
tidal levels, without serious impacts
on daily life other than during the
event itself.

Ul
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Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).

7.1 Flood insurance rates

7.2 Income

7.3  Education

7.4 Health status

7.5 Employment

7.6  Population density

7.7  Flexibility and creativity

7.8 Collective efficiency and empowerment
7.9 Population and community Composition
7.10 Native language proficiency

7.11 Natural assets/resources

A~ 00w B~ B B U N BB W B W

7.12 Transportation infrastructure/services

23/ 58



7.13
7.14
7.15
7.16
7.17
7.18
7.19
7.20

8.a

Housing tenancy

Resources

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

24/ 58

(O B - N © B - - T OY)

No

No



Response ID Completion date

1011525-1011507-105893174 18 Feb 2023, 08:25 (GMT)

How old are you? 22-30
What Gender do you identify as? Female
What is your occupation? Civil servant
u Where do you reside? Plymouth
Have you previously experienced flooding? No
5.a If yes, please select all that apply
What does flood resilience mean to you? Good flood defence systems, better
drainage and drain maintenance.

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).
7.1 Flood insurance rates
7.2 Income
7.3  Education
7.4 Health status
7.5 Employment
7.6  Population density
7.7  Flexibility and creativity
7.8 Collective efficiency and empowerment
7.9  Population and community Composition
7.10 Native language proficiency
7.11 Natural assets/resources
7.12 Transportation infrastructure/services

7.13 Housing tenancy

L LS, G, T ST &, T O% B SR © , B = S N =S S SR =

7.14 Resources
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7.15
7.16
7.17
7.18
7.19
7.20

8.a

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

26/ 58

(6, I S NG I S, ==

Yes

Native language, income

No



Response ID Completion date

1011525-1011507-105918382 19 Feb 2023, 08:40 (GMT)

How old are you? 51-60

What Gender do you identify as? Male

What is your occupation? Handyman

Where do you reside? Carlisle

Have you previously experienced flooding? Yes

If yes, please select all that apply River

What does flood resilience mean to you? When or if my house floods, it should

be fast, and hopefully cheap, to put
everything right again.

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).

7.1  Flood insurance rates

7.2 Income

7.3  Education

7.4 Health status

7.5 Employment

7.6 Population density

7.7  Flexibility and creativity

7.8 Collective efficiency and empowerment
7.9 Population and community Composition
7.10 Native language proficiency

7.11 Natural assets/resources

7.12 Transportation infrastructure/services

=~ P P P N W > 01NN DN

7.13 Housing tenancy

27/ 58



7.14
7.15
7.16
7.17
7.18
7.19
7.20

8.a

Resources

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

28 / 58
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No

Yes

The effectiveness, or otherwise, of
previous resilience efforts.



Response ID Completion date

1011525-1011507-105930033 19 Feb 2023, 16:29 (GMT)

How old are you? 18-21

What Gender do you identify as? Female

What is your occupation? Legal assistant
u Where do you reside? Wirral

Have you previously experienced flooding? Yes

5.a If yes, please select all that apply Groundwater
a What does flood resilience mean to you? No idea

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).

7.1 Flood insurance rates 4
7.2 Income 5
7.3  Education 3
7.4 Health status 3
7.5 Employment 4
7.6  Population density 2
7.7  Flexibility and creativity 1
7.8 Collective efficiency and empowerment 1
7.9 Population and community Composition 4
7.10 Native language proficiency 4
7.11 Natural assets/resources 5
7.12 Transportation infrastructure/services 3
7.13 Housing tenancy 4

7.14 Resources
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7.15
7.16
7.17
7.18
7.19
7.20

8.a

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

30/ 58

w U L A U1 N

No

Yes

Housing structure



Response ID Completion date

1011525-1011507-105984217 20 Feb 2023, 15:53 (GMT)

How old are you? 51-60

What Gender do you identify as? Male

What is your occupation? Civil servant

u Where do you reside? Kendal

Have you previously experienced flooding? Yes

5.a If yes, please select all that apply * River
* Rain
What does flood resilience mean to you? Stopping flooding and protecting

people and houses

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).
7.1 Flood insurance rates
7.2 Income
7.3  Education
7.4 Health status
7.5 Employment
7.6  Population density
7.7  Flexibility and creativity
7.8 Collective efficiency and empowerment
7.9  Population and community Composition
7.10 Native language proficiency
7.11 Natural assets/resources

7.12 Transportation infrastructure/services

o A~ P W A N W U P W = N

7.13 Housing tenancy
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7.14
7.15
7.16
7.17
7.18
7.19
7.20

8.a

Resources

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

32/ 58
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Yes

Not sure what collective efficiency
means

Yes

Number of holiday homes.



Response ID Completion date

1011525-1011507-106004844 20 Feb 2023, 20:30 (GMT)

How old are you? 60 plus

What Gender do you identify as? Male

What is your occupation? Retired deputy headteacher

u Where do you reside? Greasby

Have you previously experienced flooding? No

5.a If yes, please select all that apply
What does flood resilience mean to you? Ability for an area to old with

flooding

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).

7.1 Flood insurance rates

7.2 Income

7.3  Education

7.4 Health status

7.5 Employment

7.6  Population density

7.7  Flexibility and creativity

7.8 Collective efficiency and empowerment
7.9  Population and community Composition
7.10 Native language proficiency

7.11 Natural assets/resources

7.12 Transportation infrastructure/services

7.13 Housing tenancy

A~ B~ U0 W N U W R U N WA PN

7.14 Resources
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7.15
7.16
7.17
7.18
7.19
7.20

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

34/ 58

U W A~ U Ul b

Yes

Income, native language and
employment while having essential
importance to communities their
impact on flood resilience,| feel, is
negligible

No



Response ID Completion date

1011525-1011507-106013056 21 Feb 2023, 00:37 (GMT)

How old are you? 31-40
What Gender do you identify as? Female
What is your occupation? Surveyor
Where do you reside? Greasby
Have you previously experienced flooding? No

If yes, please select all that apply

What does flood resilience mean to you? Protection of property, amenities and
areas including woodland and
heritage sites from unexpected water
ingress

ul
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Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).

7.1 Flood insurance rates 1
7.2 Income 1
7.3  Education 1
7.4 Health status 1
7.5 Employment 1
7.6  Population density 4
7.7  Flexibility and creativity 4
7.8 Collective efficiency and empowerment 4
7.9 Population and community Composition 1
7.10 Native language proficiency 1
7.11 Natural assets/resources 3
7.12 Transportation infrastructure/services 4
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7.13
7.14
7.15
7.16
7.17
7.18
7.19
7.20

8.a

Housing tenancy

Resources

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

36 /58

(€, RNV RN RS TS ; I O N

Yes

Employment and health status.
Housing tenancy, health status,
education and income. Regardless of
the aforementioned points, everyone
has the right to be safe and secure in
their home. If properties are liable to
flooding then measures must be
taken to secure the property.

Yes

Funding and materials. It is
imperative flood resilience and
prevention is carried out effectively
and efficiently



Response ID Completion date

1011525-1011507-106281976 24 Feb 2023, 19:22 (GMT)

How old are you? 51-60
What Gender do you identify as? Male
What is your occupation? Senior Buyer
u Where do you reside? Uk
Have you previously experienced flooding? No
5.a If yes, please select all that apply
What does flood resilience mean to you? Finding measures that will predict &
reduce the risk of flooding

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).

7.1 Flood insurance rates

7.2 Income

7.3  Education

7.4 Health status

7.5 Employment

7.6  Population density

7.7  Flexibility and creativity

7.8 Collective efficiency and empowerment
7.9 Population and community Composition
7.10 Native language proficiency

7.11 Natural assets/resources

7.12 Transportation infrastructure/services

7.13 Housing tenancy

B W W N B~ NN OB~ N WN NN

7.14 Resources
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7.15
7.16
7.17
7.18
7.19
7.20

8.a

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

38 /58
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Yes

Everyone should be protected
irrespective of status.

No



Response ID Completion date

1011525-1011507-106681674 3 Mar 2023, 13:44 (GMT)

How old are you? 60 plus
What Gender do you identify as? Male
What is your occupation? Retired
u Where do you reside? Natland
Have you previously experienced flooding? Yes
5.a If yes, please select all that apply * River
* Rain
a What does flood resilience mean to you? Stopping flooding

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).

7.1  Flood insurance rates

7.2 Income

7.3  Education

7.4  Health status

7.5 Employment

7.6  Population density

7.7  Flexibility and creativity

7.8 Collective efficiency and empowerment
7.9 Population and community Composition
7.10 Native language proficiency

7.11 Natural assets/resources

7.12 Transportation infrastructure/services

7.13 Housing tenancy

N U1l R R R RN WA R W

7.14 Resources
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7.15
7.16
7.17
7.18
7.19
7.20

8.a

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

40/ 58
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Yes

Sense of community isnt going to
stop flooding

No



Response ID Completion date

1011525-1011507-106682423 3 Mar 2023, 14:08 (GMT)

How old are you? 22-30
What Gender do you identify as? Female
What is your occupation? Geotechnical engineer
u Where do you reside? Halewood
Have you previously experienced flooding? Yes

5.a If yes, please select all that apply River

What does flood resilience mean to you? Preventative measures to minise
damages from flooding

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).
7.1 Flood insurance rates
7.2 Income
7.3  Education
7.4 Health status
7.5 Employment
7.6  Population density
7.7  Flexibility and creativity
7.8 Collective efficiency and empowerment
7.9 Population and community Composition
7.10 Native language proficiency
7.11 Natural assets/resources
7.12 Transportation infrastructure/services

7.13 Housing tenancy

&~ N B~ U WA~ Wk~ U N P, W W N

7.14 Resources
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7.15
7.16
7.17
7.18
7.19
7.20

8.a

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

42/ 58
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No

Yes

Water reuse



Response ID Completion date

1011525-1011507-107222168 13 Mar 2023, 08:06 (GMT)

How old are you? 60 plus

What Gender do you identify as? Male

What is your occupation? Retired

u Where do you reside? Newby Bridge

Have you previously experienced flooding? Yes

5.a If yes, please select all that apply * River
* Rain

What does flood resilience mean to you? Stopping flooding from affecting

people and buildings.

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).
7.1 Flood insurance rates
7.2 Income
7.3  Education
7.4 Health status
7.5 Employment
7.6  Population density
7.7  Flexibility and creativity
7.8 Collective efficiency and empowerment
7.9 Population and community Composition
7.10 Native language proficiency
7.11 Natural assets/resources

7.12 Transportation infrastructure/services

w N W B P P W P P P N B

7.13 Housing tenancy
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7.14
7.15
7.16
7.17
7.18
7.19
7.20

8.a

Resources

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

44/ 58

No

No



Response ID Completion date

1011525-1011507-108299460 28 Mar 2023, 17:47 (BST)

How old are you? 41-50

What Gender do you identify as? Female

What is your occupation? Teacher

u Where do you reside? Chester

Have you previously experienced flooding? No

5.a If yes, please select all that apply

a What does flood resilience mean to you? Stopping flooding

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).

7.1 Flood insurance rates 5
7.2 Income 5
7.3  Education 3
7.4 Health status 3
7.5 Employment 3
7.6  Population density 3
7.7  Flexibility and creativity 2
7.8 Collective efficiency and empowerment 3
7.9 Population and community Composition 2
7.10 Native language proficiency 2
7.11 Natural assets/resources 4
7.12 Transportation infrastructure/services 5
7.13 Housing tenancy 2
7.14 Resources 3
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7.15
7.16
7.17
7.18
7.19
7.20

8.a

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

46/ 58
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No

No



Response ID Completion date

1011525-1011507-108300684 28 Mar 2023, 18:03 (BST)

How old are you? 60 plus

What Gender do you identify as? Male

What is your occupation? Retired

u Where do you reside? Ullswater

Have you previously experienced flooding? Yes

5.a If yes, please select all that apply * River
* Rain
» Surface
What does flood resilience mean to you? Helping stop flooding whilst looking

after residents

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).

7.1 Flood insurance rates 4
7.2 Income 1
7.3  Education 1
7.4 Health status 3
7.5 Employment 4
7.6  Population density 2
7.7  Flexibility and creativity 1
7.8 Collective efficiency and empowerment 1
7.9 Population and community Composition 3
7.10 Native language proficiency 1
7.11 Natural assets/resources 1
7.12 Transportation infrastructure/services 4
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7.13
7.14
7.15
7.16
7.17
7.18
7.19
7.20

8.a

Housing tenancy

Resources

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.

48/ 58
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Yes

| dont understand how income and
education are relevant

Yes

flood type



Response ID Completion date

1011525-1011507-108302562 28 Mar 2023, 18:39 (BST)

How old are you? 22-30

What Gender do you identify as? Male

What is your occupation? Assistant Laboratory Manager
Where do you reside? Liverpool

Have you previously experienced flooding? No

If yes, please select all that apply

What does flood resilience mean to you? Ability to cope with flooding when it
happens, reduce the likelihood and
impact of flooding particularly in
vulnerable areas.

ul
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Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).

7.1  Flood insurance rates

7.2 Income

7.3  Education 5
7.4  Health status

7.5 Employment

7.6  Population density

7.7  Flexibility and creativity

7.8 Collective efficiency and empowerment
7.9 Population and community Composition
7.10 Native language proficiency

7.11 Natural assets/resources

7.12 Transportation infrastructure/services

7.13 Housing tenancy
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7.14
7.15
7.16
7.17
7.18
7.19
7.20

8.a

Resources

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.
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No

Yes

Flooding history of location and
frequency. People will be better
prepared for flooding if it has
happened recently and happens
more often.



Response ID Completion date

1011525-1011507-108306699 28 Mar 2023, 19:24 (BST)

How old are you? 22-30

What Gender do you identify as? Female

What is your occupation? Vet

u Where do you reside? Wirral

Have you previously experienced flooding? No

5.a If yes, please select all that apply

a What does flood resilience mean to you? Preventing floods

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).

7.1 Flood insurance rates 1
7.2 Income 5
7.3  Education 4
7.4 Health status 2
7.5 Employment

7.6  Population density

7.7  Flexibility and creativity

7.8 Collective efficiency and empowerment

7.9 Population and community Composition 3

7.10 Native language proficiency
7.11 Natural assets/resources
7.12 Transportation infrastructure/services
7.13 Housing tenancy
7.14 Resources
7.15 Facilities
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7.16
7.17
7.18
7.19
7.20

8.a

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.
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No

No



Response ID Completion date

1011525-1011507-108604417 2 Apr 2023, 20:13 (BST)

How old are you? 41-50

What Gender do you identify as? Female

What is your occupation? Teacher
u Where do you reside? Wirral
Have you previously experienced flooding? Yes

5.a If yes, please select all that apply Surface

What does flood resilience mean to you? defending buildings and stopping
flood effects

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).

7.1 Flood insurance rates

7.2 Income

7.3  Education

7.4 Health status

7.5 Employment

7.6  Population density

7.7  Flexibility and creativity

7.8 Collective efficiency and empowerment
7.9  Population and community Composition
7.10 Native language proficiency

7.11 Natural assets/resources

7.12 Transportation infrastructure/services

7.13 Housing tenancy

N P WN R DN W R R R R R R

7.14 Resources
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7.15
7.16
7.17
7.18
7.19
7.20

8.a

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.
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S NN U U W

Yes

What does tenancy have to do with
flooding? if they're going to flood it
doesn't matter whos in them

Yes

Flood defences and river monitoring



Response ID Completion date

1011525-1011507-108930214 9 Apr 2023, 22:03 (BST)

How old are you? 60 plus
What Gender do you identify as? Female
What is your occupation? Retired
u Where do you reside? Sheffield
Have you previously experienced flooding? Yes
5.a If yes, please select all that apply Surface
E What does flood resilience mean to you? stopriing flooding whilst helping
people

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).
7.1 Flood insurance rates
7.2 Income
7.3  Education
7.4 Health status
7.5 Employment
7.6  Population density
7.7  Flexibility and creativity
7.8 Collective efficiency and empowerment
7.9  Population and community Composition
7.10 Native language proficiency
7.11 Natural assets/resources
7.12 Transportation infrastructure/services

7.13 Housing tenancy
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7.14 Resources
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7.15
7.16
7.17
7.18
7.19
7.20

8.a

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.
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No

No



Response ID Completion date

1011525-1011507-110064208 2 May 2023, 15:27 (BST)

How old are you? 41-50

What Gender do you identify as? Female

What is your occupation? General Manager

u Where do you reside? Kendal

Have you previously experienced flooding? Yes

5.a If yes, please select all that apply * River

* Rain

E What does flood resilience mean to you? Stopping flooding and helping people
recover

Please rate the following factors according to how important you believe they are in measuring flood

resilience (1 is least important, 5 is most important).
7.1 Flood insurance rates
7.2 Income
7.3  Education
7.4 Health status
7.5 Employment
7.6  Population density
7.7  Flexibility and creativity
7.8 Collective efficiency and empowerment
7.9 Population and community Composition
7.10 Native language proficiency
7.11 Natural assets/resources

7.12 Transportation infrastructure/services
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7.13 Housing tenancy
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7.14
7.15
7.16
7.17
7.18
7.19
7.20

8.a

Resources

Facilities

Efficiency and maintenance of infrastructures
Land use and structural design

Community representative bodies for flooding
Social inclusiveness/sense of community

Planning and Mitigation

Are any of the factors previously mentioned not applicable in
measuring flood resilience?

If yes, Please explain which factor(s) and why

Are there any factors not previously included that are important
in measuring flood resilience?

If yes, please explain the factor(s) and why you believe it's
important.
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No

No



