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Response	ID Completion	date

949372-949354-102195894 22	Nov	2022,	10:27	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Female

3 What	is	your	occupation? Retired

4 Which	Flood	Action	Group	are	you	a	member	of? Long	Itchington

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? How	prepared	are	you	to	flooding

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d

7.1.e 5

7.2 Income

7.2.a
1

7.2.b

7.2.c

Online	surveys

Methodology	to	Measure	flood	resilience

River•
Rain•
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7.2.d

7.2.e

7.3 Education

7.3.a

7.3.b

7.3.c 3

7.3.d

7.3.e

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d

7.4.e 5

7.5 Employment

7.5.a 1

7.5.b

7.5.c

7.5.d

7.5.e 5

7.6 Population	density

7.6.a 1

7.6.b

7.6.c

7.6.d

7.6.e 5

7.7 Flexibility	and	creativity

7.7.a 1

7.7.b

7.7.c

7.7.d

7.7.e
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7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b

7.8.c

7.8.d

7.8.e 5

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c

7.9.d

7.9.e 5

7.10 Native	language	proficiency

7.10.a 1

7.10.b

7.10.c

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c 3

7.11.d

7.11.e

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d

7.12.e 5

7.13 Housing	tenancy

7.13.a
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7.13.b

7.13.c 3

7.13.d

7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c 3

7.14.d

7.14.e

7.15 Facilities

7.15.a

7.15.b

7.15.c 3

7.15.d

7.15.e

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c
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7.18.d 4

7.18.e

7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b

7.19.c

7.19.d 4

7.19.e

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

949372-949354-102195893 22	Nov	2022,	10:28	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Male

3 What	is	your	occupation? Operations	Director

4 Which	Flood	Action	Group	are	you	a	member	of? Shipston	Area	Flood	Action	Group

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Prevention	of	flood,	coping	with
occurrence	of	flood	and	recovery
after.

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a 1

7.1.b

7.1.c

7.1.d

7.1.e

7.2 Income

7.2.a

7.2.b

7.2.c 3

7.2.d

Rain•
Surface•
Groundwater•
Flash•
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7.2.e

7.3 Education

7.3.a

7.3.b 2

7.3.c

7.3.d

7.3.e

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d 4

7.4.e

7.5 Employment

7.5.a

7.5.b 2

7.5.c

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c 3

7.6.d

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c

7.7.d 4

7.7.e

7.8 Collective	efficiency	and	empowerment
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7.8.a

7.8.b

7.8.c

7.8.d

7.8.e 5

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c

7.9.d

7.9.e 5

7.10 Native	language	proficiency

7.10.a

7.10.b 2

7.10.c

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c 3

7.11.d

7.11.e

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c 3

7.12.d

7.12.e

7.13 Housing	tenancy

7.13.a

7.13.b
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7.13.c 3

7.13.d

7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d

7.14.e 5

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d

7.15.e 5

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d
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7.18.e 5

7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b

7.19.c 3

7.19.d

7.19.e

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

949372-949354-102195909 22	Nov	2022,	10:32	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Male

3 What	is	your	occupation? Retired

4 Which	Flood	Action	Group	are	you	a	member	of? Stourpaine	Flood	Group

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply River

6 What	does	flood	resilience	mean	to	you? What	it	does	not	mean	is	that	your
property	will	be	protected	from	being
flooded.	So	what	it	means	to	me	is
that	measures	have	been	put	in
place	which	will	enable	your	property
to	recover	more	quickly	from	the
results	of	it	being	flooded	than	if
these	measures	were	not	in	place.
No	account	is	made	of	the	emotional
and	long	lasting	impact	that	being
flooded	has	on	your	day	to	day	life.
That	is	why	being	protected	from
being	flooded	is	far	more	important
than	being	resilient	to	flooding.

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d

7.1.e 5

7.2 Income
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7.2.a

7.2.b

7.2.c

7.2.d

7.2.e

7.3 Education

7.3.a

7.3.b

7.3.c

7.3.d

7.3.e

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d

7.4.e

7.5 Employment

7.5.a

7.5.b

7.5.c

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c

7.6.d

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b
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7.7.c

7.7.d

7.7.e

7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b

7.8.c

7.8.d

7.8.e

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c

7.9.d

7.9.e

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d

7.11.e

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d
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7.12.e

7.13 Housing	tenancy

7.13.a

7.13.b

7.13.c

7.13.d

7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d

7.14.e

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d

7.15.e

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e

7.18 Community	representative	bodies	for	flooding
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7.18.a

7.18.b

7.18.c

7.18.d

7.18.e

7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b

7.19.c

7.19.d

7.19.e

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

Yes

8.a If	yes,	Please	explain	which	factor(s)	and	why I	really	struggle	to	understand	what
you	are	asking	here	and	what	you
plan	to	get	out	of	this	information.
That	is	why	I	have	ticked	only	one
box.

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

How	ell	your	property	is	protected
from	being	flooded.
How	quickly	your	property	and
belongings	are	put	back	to	the
condition	it	was	in	before	being
flooded.
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Response	ID Completion	date

949372-949354-102196124 22	Nov	2022,	10:34	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Male

3 What	is	your	occupation? Retired	Teacher

4 Which	Flood	Action	Group	are	you	a	member	of? Selly	Park	North	Flood	Action	Group

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Being	aware	of	the	flood	risks	in	my
area	and	having	strategies	to	cope
with	them.

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c 3

7.1.d

7.1.e

7.2 Income

7.2.a

7.2.b

7.2.c 3

7.2.d

7.2.e

River•
Surface•
Flash•
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7.3 Education

7.3.a

7.3.b

7.3.c 3

7.3.d

7.3.e

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d

7.4.e 5

7.5 Employment

7.5.a

7.5.b

7.5.c 3

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c

7.6.d 4

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c

7.7.d

7.7.e 5

7.8 Collective	efficiency	and	empowerment

7.8.a
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7.8.b

7.8.c

7.8.d

7.8.e 5

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c

7.9.d

7.9.e 5

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c 3

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d 4

7.11.e

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d

7.12.e 5

7.13 Housing	tenancy

7.13.a

7.13.b

7.13.c 3
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7.13.d

7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c 3

7.14.d

7.14.e

7.15 Facilities

7.15.a

7.15.b

7.15.c 3

7.15.d

7.15.e

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d

7.18.e 5
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7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b

7.19.c

7.19.d

7.19.e 5

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Gauges	and	monitoring	equipment
and	their	easy	access	are	important
to	understand	what	is	happening	and
its	severity
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Response	ID Completion	date

949372-949354-102197943 22	Nov	2022,	10:55	(GMT)

1 How	old	are	you? 40-49

2 What	gender	do	you	identify	as? Male

3 What	is	your	occupation? Engineer

4 Which	Flood	Action	Group	are	you	a	member	of? st.	Michaels	on	wyre

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Managing	the	infrastructure	and
immediate	environment	to	minimise
impact	on	residents

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a 1

7.1.b

7.1.c

7.1.d

7.1.e

7.2 Income

7.2.a 1

7.2.b

7.2.c

7.2.d

7.2.e

7.3 Education

Groundwater•
Other•
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7.3.a 1

7.3.b

7.3.c

7.3.d

7.3.e

7.4 Health	status

7.4.a 1

7.4.b

7.4.c

7.4.d

7.4.e

7.5 Employment

7.5.a 1

7.5.b

7.5.c

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c 3

7.6.d

7.6.e

7.7 Flexibility	and	creativity

7.7.a 1

7.7.b

7.7.c

7.7.d

7.7.e

7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b
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7.8.c 3

7.8.d

7.8.e

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c 3

7.9.d

7.9.e

7.10 Native	language	proficiency

7.10.a 1

7.10.b

7.10.c

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d 4

7.11.e

7.12 Transportation	infrastructure/services

7.12.a

7.12.b 2

7.12.c

7.12.d

7.12.e

7.13 Housing	tenancy

7.13.a 1

7.13.b

7.13.c

7.13.d
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7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c 3

7.14.d

7.14.e

7.15 Facilities

7.15.a

7.15.b

7.15.c 3

7.15.d

7.15.e

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d 4

7.18.e

7.19 Social	inclusiveness/sense	of	community
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7.19.a

7.19.b 2

7.19.c

7.19.d

7.19.e

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

949372-949354-102199255 22	Nov	2022,	11:14	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Male

3 What	is	your	occupation? Company	Director

4 Which	Flood	Action	Group	are	you	a	member	of? Longhope

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply Groundwater

6 What	does	flood	resilience	mean	to	you? Holistic	analysis	of	a	community
(village)	to	implement	structural
improvements	to	local	water
management.

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c 3

7.1.d

7.1.e

7.2 Income

7.2.a

7.2.b

7.2.c

7.2.d 4

7.2.e

7.3 Education
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7.3.a

7.3.b

7.3.c

7.3.d 4

7.3.e

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d 4

7.4.e

7.5 Employment

7.5.a

7.5.b

7.5.c

7.5.d 4

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c

7.6.d

7.6.e 5

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c 3

7.7.d

7.7.e

7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b
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7.8.c

7.8.d 4

7.8.e

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c

7.9.d 4

7.9.e

7.10 Native	language	proficiency

7.10.a

7.10.b 2

7.10.c

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d 4

7.11.e

7.12 Transportation	infrastructure/services

7.12.a 1

7.12.b 2

7.12.c 3

7.12.d 4

7.12.e 5

7.13 Housing	tenancy

7.13.a

7.13.b

7.13.c

7.13.d 4
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7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d

7.14.e 5

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d

7.15.e 5

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c 3

7.18.d

7.18.e

7.19 Social	inclusiveness/sense	of	community
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7.19.a

7.19.b

7.19.c 3

7.19.d

7.19.e

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Planning	applications	should	include
holistic	flood	impact	and	take	into
account	global	warming	and	much
higher	levels	of	rain.
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Response	ID Completion	date

949372-949354-102199869 22	Nov	2022,	11:17	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Female

3 What	is	your	occupation? Retired

4 Which	Flood	Action	Group	are	you	a	member	of? Millom	Cumbria

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? To	help	me	stop	flooding	and	to	cope
with	it	when	it	happens

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d

7.1.e 5

7.2 Income

7.2.a

7.2.b

7.2.c

7.2.d

7.2.e

Rain•
Surface•
Groundwater•
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7.3 Education

7.3.a

7.3.b

7.3.c

7.3.d

7.3.e

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d

7.4.e

7.5 Employment

7.5.a

7.5.b

7.5.c

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c

7.6.d

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c

7.7.d

7.7.e

7.8 Collective	efficiency	and	empowerment

7.8.a
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7.8.b

7.8.c

7.8.d

7.8.e

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c

7.9.d

7.9.e

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d

7.11.e

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d

7.12.e

7.13 Housing	tenancy

7.13.a

7.13.b

7.13.c
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7.13.d

7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d

7.14.e

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d

7.15.e 5

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d

7.18.e
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7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b

7.19.c

7.19.d

7.19.e

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

That	the	water	company	admits
responsibility
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Response	ID Completion	date

949372-949354-102199847 22	Nov	2022,	11:17	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Female

3 What	is	your	occupation? Retired

4 Which	Flood	Action	Group	are	you	a	member	of? Dinas	Powys

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Protecting	house

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d

7.1.e 5

7.2 Income

7.2.a

7.2.b

7.2.c

7.2.d

7.2.e 5

7.3 Education

7.3.a

River•
Rain•
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7.3.b

7.3.c

7.3.d

7.3.e 5

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d

7.4.e 5

7.5 Employment

7.5.a

7.5.b

7.5.c

7.5.d

7.5.e 5

7.6 Population	density

7.6.a

7.6.b

7.6.c

7.6.d

7.6.e 5

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c

7.7.d

7.7.e 5

7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b

7.8.c
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7.8.d

7.8.e 5

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c

7.9.d

7.9.e 5

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c

7.10.d

7.10.e 5

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d

7.11.e 5

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d

7.12.e 5

7.13 Housing	tenancy

7.13.a

7.13.b

7.13.c

7.13.d

7.13.e 5
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7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d

7.14.e 5

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d

7.15.e 5

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d

7.18.e 5

7.19 Social	inclusiveness/sense	of	community

7.19.a
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7.19.b

7.19.c

7.19.d

7.19.e 5

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

949372-949354-102201080 22	Nov	2022,	11:38	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Male

3 What	is	your	occupation? Retired

4 Which	Flood	Action	Group	are	you	a	member	of? Wye	Bank,	Bakewell.	Derbyshire

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Protecting	my	home	from	floodwater

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d

7.1.e 5

7.2 Income

7.2.a

7.2.b

7.2.c

7.2.d 4

7.2.e

7.3 Education

7.3.a

River•
Surface•
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7.3.b

7.3.c

7.3.d 4

7.3.e

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d

7.4.e 5

7.5 Employment

7.5.a

7.5.b

7.5.c 3

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c

7.6.d 4

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c

7.7.d 4

7.7.e

7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b

7.8.c 3
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7.8.d

7.8.e

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c

7.9.d 4

7.9.e

7.10 Native	language	proficiency

7.10.a 1

7.10.b

7.10.c

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d

7.11.e 5

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c 3

7.12.d

7.12.e

7.13 Housing	tenancy

7.13.a

7.13.b

7.13.c 3

7.13.d

7.13.e
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7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d 4

7.14.e

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d 4

7.15.e

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d 4

7.18.e

7.19 Social	inclusiveness/sense	of	community

7.19.a
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7.19.b

7.19.c

7.19.d

7.19.e 5

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

Yes

8.a If	yes,	Please	explain	which	factor(s)	and	why Native	language	proficiency

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Land	ownership	and	their	willingness
to	maintain	their	land	and	flood
defences
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Response	ID Completion	date

949372-949354-102200047 22	Nov	2022,	11:54	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Female

3 What	is	your	occupation? Retired

4 Which	Flood	Action	Group	are	you	a	member	of? Bookham	Flood	Action	Group,	Surrey

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Protection	properties	from	flooding.
Reducing	flooding	too.

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d 4

7.1.e

7.2 Income

7.2.a

7.2.b

7.2.c 3

7.2.d

7.2.e

7.3 Education

Surface•
Groundwater•
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7.3.a

7.3.b

7.3.c

7.3.d

7.3.e 5

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d

7.4.e 5

7.5 Employment

7.5.a

7.5.b

7.5.c

7.5.d

7.5.e 5

7.6 Population	density

7.6.a

7.6.b

7.6.c

7.6.d

7.6.e 5

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c

7.7.d

7.7.e 5

7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b
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7.8.c

7.8.d

7.8.e 5

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c

7.9.d

7.9.e 5

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c

7.10.d

7.10.e 5

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d

7.11.e 5

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d 4

7.12.e

7.13 Housing	tenancy

7.13.a

7.13.b

7.13.c

7.13.d 4
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7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d

7.14.e 5

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d

7.15.e 5

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d

7.18.e 5

7.19 Social	inclusiveness/sense	of	community
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7.19.a

7.19.b

7.19.c

7.19.d

7.19.e 5

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why The	source	of	the	flooding,	ie
river/watercourse/	blocked	surface
water	sewers/maintenance	of	public
sewers

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes



51	/	217

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Location,	ie	near	a	watercourse	(not
seen).	

Lack	of	building	control,	ie	surface
water	from	large	building
discharging	into	the	ground	and	not
managed,	hence	flooding	others.
Local	Authorities	not	interested	in
solving	the	issues.	

Soakaways	causing	flooding	due	to
lack	of	maintenance,	or	in	clay
which	does	not	absorb	the	water,
and	discharges.	Again,	caused	by
planning	and	lack	of	care	from
developers/building	control.

Living	down	hill	of	properties,
watercourses	etc	which	residents
have	re-directed	towards	properties.	

Lack	of	local	authorities	to	control
natural	watercourses	-	in	fact	-	in	my
case,	rubbing	it	out	and	causing
flooding.	

No	support	from	LLA	or	local	council.

If	the	cause	is	on	private	land,	the
authorities	are	not	interested,	and	it
is	left	to	residents	to	manage	-	as	a
result	causing	flooding	to	others.
Passing	water	on,	does	not	work,	it
causes	flooding	unless	it	is	manage.
Our	Lead	Local	Flood	Authority	does
not	function	or	attempt	to	resolve
issues,	when	a	stream	has	been
culverted	illegally.	Hence
properties/residents	suffer	without
any	help.

Local	Authorities	talk	the	talk,	but
don't	walk	the	walk.	
They	are	all	for	well	being,	but	not	if
you	are	being	flooded.	Its	the
residents	problem	-	they	don't	want
to	know!

Good	luck	with	your	survey.



52	/	217

Response	ID Completion	date

949372-949354-102202710 22	Nov	2022,	12:00	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Male

3 What	is	your	occupation? Retired	Electrical	Engineer

4 Which	Flood	Action	Group	are	you	a	member	of? Billingshurst

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply Surface

6 What	does	flood	resilience	mean	to	you? Being	prepared	and	regular
maintenance

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d

7.1.e

7.2 Income

7.2.a

7.2.b

7.2.c

7.2.d

7.2.e

7.3 Education

7.3.a
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7.3.b

7.3.c

7.3.d

7.3.e

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d

7.4.e

7.5 Employment

7.5.a

7.5.b

7.5.c

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c

7.6.d 4

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c

7.7.d

7.7.e

7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b

7.8.c 3
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7.8.d

7.8.e

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c

7.9.d

7.9.e

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d

7.11.e

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d

7.12.e

7.13 Housing	tenancy

7.13.a

7.13.b

7.13.c

7.13.d

7.13.e
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7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d

7.14.e

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d

7.15.e

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a 1

7.16.b

7.16.c

7.16.d

7.16.e

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d

7.18.e 5

7.19 Social	inclusiveness/sense	of	community

7.19.a
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7.19.b

7.19.c

7.19.d

7.19.e

7.20 Planning	and	Mitigation

7.20.a

7.20.b 2

7.20.c

7.20.d

7.20.e

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

949372-949354-102204970 22	Nov	2022,	12:39	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Female

3 What	is	your	occupation? retired

4 Which	Flood	Action	Group	are	you	a	member	of? shrewsbury

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply River

6 What	does	flood	resilience	mean	to	you? Putting	preventative	measures	in
place

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d

7.1.e 5

7.2 Income

7.2.a

7.2.b

7.2.c

7.2.d

7.2.e 5

7.3 Education

7.3.a
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7.3.b

7.3.c 3

7.3.d

7.3.e

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d

7.4.e 5

7.5 Employment

7.5.a

7.5.b

7.5.c 3

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c

7.6.d 4

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c 3

7.7.d

7.7.e

7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b

7.8.c
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7.8.d

7.8.e 5

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c

7.9.d

7.9.e 5

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c 3

7.10.d

7.10.e 5

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d

7.11.e 5

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d

7.12.e 5

7.13 Housing	tenancy

7.13.a

7.13.b

7.13.c

7.13.d

7.13.e 5
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7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d

7.14.e 5

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d

7.15.e 5

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d 4

7.18.e

7.19 Social	inclusiveness/sense	of	community

7.19.a
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7.19.b

7.19.c

7.19.d

7.19.e 5

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Being	able	to	relay	essential
messages	of	what	to	do	when/if	we
have	another	flood	to	residents
/management	company/local
authority



62	/	217

Response	ID Completion	date

949372-949354-102205575 22	Nov	2022,	12:40	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Male

3 What	is	your	occupation? retired

4 Which	Flood	Action	Group	are	you	a	member	of? South	Shropshire

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? protection

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c 3

7.1.d

7.1.e

7.2 Income

7.2.a

7.2.b 2

7.2.c

7.2.d

7.2.e

7.3 Education

7.3.a

River•
Groundwater•
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7.3.b

7.3.c

7.3.d 4

7.3.e

7.4 Health	status

7.4.a

7.4.b 2

7.4.c

7.4.d

7.4.e

7.5 Employment

7.5.a 1

7.5.b

7.5.c

7.5.d

7.5.e

7.6 Population	density

7.6.a 1

7.6.b

7.6.c

7.6.d

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c 3

7.7.d

7.7.e

7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b

7.8.c
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7.8.d 4

7.8.e

7.9 Population	and	community	Composition

7.9.a

7.9.b 2

7.9.c

7.9.d

7.9.e

7.10 Native	language	proficiency

7.10.a

7.10.b 2

7.10.c

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b 2

7.11.c

7.11.d

7.11.e

7.12 Transportation	infrastructure/services

7.12.a

7.12.b 2

7.12.c 3

7.12.d

7.12.e

7.13 Housing	tenancy

7.13.a 1

7.13.b

7.13.c

7.13.d

7.13.e
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7.14 Resources

7.14.a

7.14.b

7.14.c 3

7.14.d

7.14.e

7.15 Facilities

7.15.a

7.15.b

7.15.c 3

7.15.d

7.15.e

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d 4

7.16.e

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d 4

7.17.e

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c 3

7.18.d

7.18.e

7.19 Social	inclusiveness/sense	of	community

7.19.a
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7.19.b 2

7.19.c

7.19.d

7.19.e

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c 3

7.20.d

7.20.e

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

949372-949354-102205537 22	Nov	2022,	12:40	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Prefer	not	to	say

3 What	is	your	occupation? retired	Engineer

4 Which	Flood	Action	Group	are	you	a	member	of? Burpham

5 Have	you	previously	experienced	flooding?

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? not	blocking	drains	clear	run	of
ditches	full	length	Not	changing
water	course	heights	to	'convert
seasional	wet	lands	into	bogs.

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d

7.1.e

7.2 Income

7.2.a

7.2.b

7.2.c

7.2.d

River•
Rain•
Surface•
Groundwater•
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7.2.e

7.3 Education

7.3.a

7.3.b

7.3.c

7.3.d

7.3.e

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d

7.4.e

7.5 Employment

7.5.a

7.5.b

7.5.c

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c

7.6.d

7.6.e 5

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c

7.7.d

7.7.e

7.8 Collective	efficiency	and	empowerment
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7.8.a

7.8.b

7.8.c

7.8.d

7.8.e

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c

7.9.d

7.9.e 5

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c

7.10.d

7.10.e 5

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d

7.11.e 5

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d

7.12.e

7.13 Housing	tenancy

7.13.a

7.13.b



70	/	217

7.13.c

7.13.d

7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d

7.14.e

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d

7.15.e 5

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d
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7.18.e 5

7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b

7.19.c

7.19.d

7.19.e 5

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

Yes

8.a If	yes,	Please	explain	which	factor(s)	and	why Those	in	'control'	of	flood	events	-
need	to	know	water	flows	up	hill
when	dammed	and	naturally	down
hill	by	nature

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

using	the	ancient	water	courses	and
installed	controlled	methods	they
knew	what	they	were	doing	200	plus
years	ago
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Response	ID Completion	date

949372-949354-102212244 22	Nov	2022,	14:11	(GMT)

1 How	old	are	you? 40-49

2 What	gender	do	you	identify	as? Female

3 What	is	your	occupation? NHS	Firector

4 Which	Flood	Action	Group	are	you	a	member	of? Bewdley

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply River

6 What	does	flood	resilience	mean	to	you? Recovering	rapidly	post	flood

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d 4

7.1.e

7.2 Income

7.2.a

7.2.b

7.2.c

7.2.d 4

7.2.e

7.3 Education

7.3.a

7.3.b



73	/	217

7.3.c

7.3.d 4

7.3.e

7.4 Health	status

7.4.a

7.4.b

7.4.c 3

7.4.d

7.4.e

7.5 Employment

7.5.a

7.5.b

7.5.c 3

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c 3

7.6.d

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c

7.7.d

7.7.e 5

7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b

7.8.c

7.8.d
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7.8.e 5

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c

7.9.d

7.9.e 5

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c 3

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d 4

7.11.e

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d 4

7.12.e

7.13 Housing	tenancy

7.13.a

7.13.b

7.13.c 3

7.13.d

7.13.e

7.14 Resources
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7.14.a

7.14.b

7.14.c

7.14.d 4

7.14.e

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d 4

7.15.e

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d 4

7.18.e

7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b
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7.19.c

7.19.d

7.19.e 5

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

949372-949354-102215671 22	Nov	2022,	14:56	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Female

3 What	is	your	occupation? Retired

4 Which	Flood	Action	Group	are	you	a	member	of? Sturmer	Flood	Action	Group

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Putting	place	measures	to	alleviate
flooding	e.g.	woody	dams	and
property	protection	e.g.	flood	doors

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c 3

7.1.d

7.1.e

7.2 Income

7.2.a

7.2.b

7.2.c 3

River•
Rain•
Surface•
Groundwater•
Flash•
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7.2.d

7.2.e

7.3 Education

7.3.a

7.3.b

7.3.c 3

7.3.d

7.3.e

7.4 Health	status

7.4.a

7.4.b

7.4.c 3

7.4.d

7.4.e

7.5 Employment

7.5.a

7.5.b

7.5.c 3

7.5.d

7.5.e

7.6 Population	density

7.6.a 1

7.6.b

7.6.c

7.6.d

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b 2

7.7.c

7.7.d

7.7.e
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7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b

7.8.c 3

7.8.d

7.8.e

7.9 Population	and	community	Composition

7.9.a

7.9.b 2

7.9.c

7.9.d

7.9.e

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c 3

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a 1

7.11.b

7.11.c

7.11.d

7.11.e

7.12 Transportation	infrastructure/services

7.12.a 1

7.12.b

7.12.c

7.12.d

7.12.e

7.13 Housing	tenancy

7.13.a
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7.13.b

7.13.c 3

7.13.d

7.13.e

7.14 Resources

7.14.a 1

7.14.b

7.14.c

7.14.d

7.14.e

7.15 Facilities

7.15.a 1

7.15.b

7.15.c

7.15.d

7.15.e

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a 1

7.16.b

7.16.c

7.16.d

7.16.e

7.17 Land	use	and	structural	design

7.17.a 1

7.17.b

7.17.c

7.17.d

7.17.e

7.18 Community	representative	bodies	for	flooding

7.18.a 1

7.18.b

7.18.c
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7.18.d

7.18.e

7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b

7.19.c 3

7.19.d

7.19.e

7.20 Planning	and	Mitigation

7.20.a 1

7.20.b

7.20.c

7.20.d

7.20.e

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

949372-949354-102217160 22	Nov	2022,	15:17	(GMT)

1 How	old	are	you? 50-59

2 What	gender	do	you	identify	as? Female

3 What	is	your	occupation? Software	engineer

4 Which	Flood	Action	Group	are	you	a	member	of? Ludlow

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply River

6 What	does	flood	resilience	mean	to	you? Being	able	to	be	flooded	without
having	to	leave	the	house	for	many
months	to	get	it	repaired	afterwards

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d 4

7.1.e

7.2 Income

7.2.a

7.2.b

7.2.c

7.2.d 4

7.2.e

7.3 Education
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7.3.a 1

7.3.b 2

7.3.c 3

7.3.d

7.3.e

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d 4

7.4.e

7.5 Employment

7.5.a

7.5.b

7.5.c 3

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c 3

7.6.d

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c

7.7.d 4

7.7.e

7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b
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7.8.c 3

7.8.d

7.8.e

7.9 Population	and	community	Composition

7.9.a 1

7.9.b

7.9.c

7.9.d

7.9.e

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c

7.10.d 4

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c 3

7.11.d

7.11.e

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c 3

7.12.d

7.12.e

7.13 Housing	tenancy

7.13.a

7.13.b

7.13.c

7.13.d 4



85	/	217

7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d

7.14.e 5

7.15 Facilities

7.15.a

7.15.b

7.15.c 3

7.15.d

7.15.e

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c 3

7.18.d

7.18.e

7.19 Social	inclusiveness/sense	of	community
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7.19.a

7.19.b

7.19.c

7.19.d 4

7.19.e

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

Yes

8.a If	yes,	Please	explain	which	factor(s)	and	why Collective	efficiency	and
empowerment

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Clear	procedures,	when	we	were
flooded	it	was	really	hard	to	find	out
what	we	should	be	doing,	lots	of
people	involved	in	anon	and
meetings	but	no-one	to	actually	give
straight	advice
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Response	ID Completion	date

949372-949354-102216946 22	Nov	2022,	15:29	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Male

3 What	is	your	occupation? Retired

4 Which	Flood	Action	Group	are	you	a	member	of? Martock	Flood	Warden	Scheme

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Having	the	means	to	prevent	or
minimise	flooding	when	it	occurs

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d

7.1.e 5

7.2 Income

7.2.a

7.2.b

7.2.c

River•
Rain•
Coastal•
Surface•
Groundwater•
Flash•
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7.2.d

7.2.e 5

7.3 Education

7.3.a

7.3.b

7.3.c

7.3.d

7.3.e 5

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d

7.4.e 5

7.5 Employment

7.5.a

7.5.b

7.5.c

7.5.d

7.5.e 5

7.6 Population	density

7.6.a

7.6.b

7.6.c

7.6.d

7.6.e 5

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c

7.7.d 4

7.7.e
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7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b

7.8.c

7.8.d 4

7.8.e

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c 3

7.9.d

7.9.e

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c

7.10.d 4

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d

7.11.e 5

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d 4

7.12.e

7.13 Housing	tenancy

7.13.a
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7.13.b

7.13.c

7.13.d 4

7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d

7.14.e 5

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d

7.15.e 5

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d 4

7.17.e

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c
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7.18.d

7.18.e 5

7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b

7.19.c

7.19.d 4

7.19.e

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

All	the	factors	listed	as	5	above,	are
important	to	obtain	an	accurate
measure	of	flood	resilience
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Response	ID Completion	date

949372-949354-102225085 22	Nov	2022,	17:03	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Male

3 What	is	your	occupation? Retired

4 Which	Flood	Action	Group	are	you	a	member	of? Diddlebury

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? being	able	to	cope	and	minimise	the
effects	of	any	flooding	risks

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d 4

7.1.e

7.2 Income

7.2.a

7.2.b 2

7.2.c

7.2.d

7.2.e

River•
Rain•
Surface•



93	/	217

7.3 Education

7.3.a

7.3.b

7.3.c 3

7.3.d

7.3.e

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d 4

7.4.e

7.5 Employment

7.5.a

7.5.b 2

7.5.c

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c 3

7.6.d

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c 3

7.7.d

7.7.e

7.8 Collective	efficiency	and	empowerment

7.8.a
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7.8.b

7.8.c

7.8.d 4

7.8.e

7.9 Population	and	community	Composition

7.9.a

7.9.b 2

7.9.c

7.9.d

7.9.e

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c 3

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c 3

7.11.d

7.11.e

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d 4

7.12.e

7.13 Housing	tenancy

7.13.a

7.13.b 2

7.13.c
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7.13.d

7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d 4

7.14.e 5

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d 4

7.15.e

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d 4

7.16.e

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d 4

7.17.e

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c 3

7.18.d

7.18.e
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7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b

7.19.c 3

7.19.d 4

7.19.e 5

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

Yes

8.a If	yes,	Please	explain	which	factor(s)	and	why Income	-	resilience	should	not	be
dependent	on	incomes

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

frequency	of	flooding



97	/	217

Response	ID Completion	date

949372-949354-102226138 22	Nov	2022,	17:16	(GMT)

1 How	old	are	you? 50-59

2 What	gender	do	you	identify	as? Female

3 What	is	your	occupation? Housewife

4 Which	Flood	Action	Group	are	you	a	member	of? Tunbridge	Wells,	Kent

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Being	prepared	and	stoic

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c 3

7.1.d

7.1.e

7.2 Income

7.2.a

7.2.b

7.2.c 3

7.2.d

7.2.e

7.3 Education

7.3.a

Rain•
Surface•
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7.3.b 2

7.3.c

7.3.d

7.3.e

7.4 Health	status

7.4.a 1

7.4.b

7.4.c

7.4.d

7.4.e

7.5 Employment

7.5.a 1

7.5.b

7.5.c

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c 3

7.6.d

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c 3

7.7.d

7.7.e

7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b 2

7.8.c
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7.8.d

7.8.e

7.9 Population	and	community	Composition

7.9.a

7.9.b 2

7.9.c

7.9.d

7.9.e

7.10 Native	language	proficiency

7.10.a 1

7.10.b

7.10.c

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a 1

7.11.b

7.11.c

7.11.d

7.11.e

7.12 Transportation	infrastructure/services

7.12.a

7.12.b 2

7.12.c

7.12.d

7.12.e

7.13 Housing	tenancy

7.13.a 1

7.13.b

7.13.c

7.13.d

7.13.e
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7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d 4

7.14.e

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d 4

7.15.e

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d 4

7.17.e

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c 3

7.18.d

7.18.e

7.19 Social	inclusiveness/sense	of	community

7.19.a
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7.19.b

7.19.c 3

7.19.d

7.19.e

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

Yes

8.a If	yes,	Please	explain	which	factor(s)	and	why I	don’t	employment	has	any
relevance

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

949372-949354-102228624 22	Nov	2022,	18:22	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Male

3 What	is	your	occupation? Retired

4 Which	Flood	Action	Group	are	you	a	member	of? Thorpe	Meadows,	Peterborough

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Reviewing	the	occurrences	and
future	possibilities.	Engaging	with
Council	and	Environment	Agency.
Signing	up	for	EA	Flood	Wanings.
Observing	events.	Communicating
with	Residents.	Reporting	events	to
EA	and	Council.Resilience
Representatives.

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d

7.1.e 5

7.2 Income

7.2.a 1

7.2.b

7.2.c

River•
Surface•
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7.2.d

7.2.e

7.3 Education

7.3.a

7.3.b

7.3.c

7.3.d

7.3.e 5

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d 4

7.4.e

7.5 Employment

7.5.a 1

7.5.b

7.5.c

7.5.d

7.5.e

7.6 Population	density

7.6.a 1

7.6.b

7.6.c

7.6.d

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c 3

7.7.d 4

7.7.e



104	/	217

7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b

7.8.c

7.8.d

7.8.e 5

7.9 Population	and	community	Composition

7.9.a

7.9.b 2

7.9.c

7.9.d

7.9.e

7.10 Native	language	proficiency

7.10.a 1

7.10.b

7.10.c

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c 3

7.11.d

7.11.e

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c 3

7.12.d

7.12.e

7.13 Housing	tenancy

7.13.a
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7.13.b

7.13.c 3

7.13.d

7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d 4

7.14.e

7.15 Facilities

7.15.a

7.15.b

7.15.c 3

7.15.d

7.15.e

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c
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7.18.d

7.18.e 5

7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b

7.19.c

7.19.d

7.19.e 5

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

Yes

8.a If	yes,	Please	explain	which	factor(s)	and	why I	find	this	selection	confusing.	Also,	I
wanted	to	change	one,	but	it	does
not	seem	possible.

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

949372-949354-102233131 22	Nov	2022,	19:46	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Male

3 What	is	your	occupation? Retired

4 Which	Flood	Action	Group	are	you	a	member	of? Shifnal	Flood	Partnership	Group

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Creating	an	opportunity	to	do	some
thing	to	reduce	the	impact	of
flooding

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d

7.1.e 5

7.2 Income

7.2.a

7.2.b

7.2.c 3

7.2.d

River•
Rain•
Surface•
Flash•
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7.2.e

7.3 Education

7.3.a

7.3.b

7.3.c

7.3.d

7.3.e 5

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d

7.4.e 5

7.5 Employment

7.5.a

7.5.b

7.5.c

7.5.d

7.5.e 5

7.6 Population	density

7.6.a

7.6.b

7.6.c 3

7.6.d

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c 3

7.7.d

7.7.e

7.8 Collective	efficiency	and	empowerment



109	/	217

7.8.a

7.8.b

7.8.c 3

7.8.d

7.8.e

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c 3

7.9.d

7.9.e

7.10 Native	language	proficiency

7.10.a

7.10.b 2

7.10.c

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d

7.11.e 5

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d 4

7.12.e

7.13 Housing	tenancy

7.13.a

7.13.b



110	/	217

7.13.c 3

7.13.d

7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d 4

7.14.e

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d 4

7.15.e

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d 4

7.16.e

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d 4

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d
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7.18.e 5

7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b

7.19.c

7.19.d

7.19.e 5

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why N/A

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

N/A
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Response	ID Completion	date

949372-949354-102236249 22	Nov	2022,	21:05	(GMT)

1 How	old	are	you? 50-59

2 What	gender	do	you	identify	as? Female

3 What	is	your	occupation? Flood	Advisor	for	employment	and
volunteer	Trustee	for	flood	action
group

4 Which	Flood	Action	Group	are	you	a	member	of? Slow	the	Flow

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Flood	resilience	is	about	doing
everything	we	can	to	reduce	the
likelihood	of	flooding	and	also
helping	individuals	and	communities
cope	when	it	does	flood.	I	am
particularly	interested	in	working
with	nature	to	prevent/reduce	future
flooding.

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c 3

7.1.d

7.1.e

7.2 Income

River•
Rain•
Surface•
Groundwater•
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7.2.a

7.2.b

7.2.c 3

7.2.d

7.2.e

7.3 Education

7.3.a

7.3.b

7.3.c 3

7.3.d

7.3.e

7.4 Health	status

7.4.a

7.4.b

7.4.c 3

7.4.d

7.4.e

7.5 Employment

7.5.a

7.5.b 2

7.5.c

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b 2

7.6.c

7.6.d

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b
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7.7.c

7.7.d

7.7.e 5

7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b

7.8.c

7.8.d

7.8.e 5

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c 3

7.9.d

7.9.e

7.10 Native	language	proficiency

7.10.a 1

7.10.b

7.10.c 3

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d

7.11.e 5

7.12 Transportation	infrastructure/services

7.12.a

7.12.b 2

7.12.c

7.12.d
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7.12.e

7.13 Housing	tenancy

7.13.a

7.13.b 2

7.13.c

7.13.d

7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c 3

7.14.d

7.14.e

7.15 Facilities

7.15.a

7.15.b

7.15.c 3

7.15.d

7.15.e

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding
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7.18.a

7.18.b

7.18.c

7.18.d

7.18.e 5

7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b

7.19.c

7.19.d

7.19.e 5

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Access	to	funding;	landowner
support	(natural	flood	management
is	often	to	help	communities
downstream	so	landowners	must	be
willing	to	do	it	for	the	good	of
others).
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Response	ID Completion	date

949372-949354-102243808 23	Nov	2022,	07:08	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Female

3 What	is	your	occupation? Retired

4 Which	Flood	Action	Group	are	you	a	member	of? Coalbrookdale

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Ability	to	ameliorate	the	effects	of
flooding.	It	does	not	mean	prevent
but	to	reduce	the	impact	to	a
manageable	level

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d

7.1.e 5

7.2 Income

7.2.a 1

7.2.b

7.2.c

7.2.d

Rain•
Surface•
Flash•
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7.2.e

7.3 Education

7.3.a 1

7.3.b

7.3.c

7.3.d

7.3.e

7.4 Health	status

7.4.a 1

7.4.b

7.4.c

7.4.d

7.4.e

7.5 Employment

7.5.a 1

7.5.b

7.5.c

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c

7.6.d

7.6.e 5

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c

7.7.d

7.7.e 5

7.8 Collective	efficiency	and	empowerment
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7.8.a

7.8.b

7.8.c 3

7.8.d

7.8.e 5

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c 3

7.9.d

7.9.e

7.10 Native	language	proficiency

7.10.a 1

7.10.b

7.10.c

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a 1

7.11.b 2

7.11.c

7.11.d

7.11.e

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c 3

7.12.d

7.12.e

7.13 Housing	tenancy

7.13.a 1

7.13.b
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7.13.c

7.13.d

7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d

7.14.e 5

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d

7.15.e 5

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d
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7.18.e 5

7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b

7.19.c

7.19.d

7.19.e 5

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

Yes

8.a If	yes,	Please	explain	which	factor(s)	and	why Health,	education,	employment,
tenancy,	income!	language	except	in
an	emergency,

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Co-	operation	and	support	from	local
authority,	research	into	factors
causing	flooding,	local	community
support,
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Response	ID Completion	date

949372-949354-102249955 23	Nov	2022,	09:43	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Female

3 What	is	your	occupation? Retired

4 Which	Flood	Action	Group	are	you	a	member	of? Clmington

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Ability	to	stop	properties	and	road
flooding

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d

7.1.e

7.2 Income

7.2.a

7.2.b

7.2.c

7.2.d

7.2.e

River•
Surface•
Other•
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7.3 Education

7.3.a

7.3.b

7.3.c

7.3.d

7.3.e

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d

7.4.e

7.5 Employment

7.5.a

7.5.b

7.5.c

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c

7.6.d

7.6.e 5

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c

7.7.d

7.7.e

7.8 Collective	efficiency	and	empowerment

7.8.a
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7.8.b

7.8.c

7.8.d

7.8.e

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c

7.9.d

7.9.e 5

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d

7.11.e

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d

7.12.e

7.13 Housing	tenancy

7.13.a

7.13.b

7.13.c
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7.13.d

7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d

7.14.e 5

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d

7.15.e 5

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d

7.18.e 5
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7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b

7.19.c

7.19.d

7.19.e

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

949372-949354-102251002 23	Nov	2022,	10:00	(GMT)

1 How	old	are	you? 40-49

2 What	gender	do	you	identify	as? Male

3 What	is	your	occupation? Business	Resilience	Officer

4 Which	Flood	Action	Group	are	you	a	member	of? Sparkhill	Flag

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Preparing	for	the	next	time	it
happens	and	make	decisions	to
minimise	the	impact

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a 1

7.1.b 2

7.1.c 3

7.1.d 4

7.1.e 5

7.2 Income

7.2.a 1

7.2.b 2

7.2.c 3

7.2.d 4

River•
Rain•
Surface•
Flash•
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7.2.e 5

7.3 Education

7.3.a

7.3.b

7.3.c

7.3.d

7.3.e 5

7.4 Health	status

7.4.a

7.4.b

7.4.c 3

7.4.d

7.4.e

7.5 Employment

7.5.a

7.5.b

7.5.c 3

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b 2

7.6.c

7.6.d 4

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c

7.7.d

7.7.e 5

7.8 Collective	efficiency	and	empowerment
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7.8.a

7.8.b

7.8.c

7.8.d

7.8.e 5

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c

7.9.d

7.9.e 5

7.10 Native	language	proficiency

7.10.a 1

7.10.b

7.10.c

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d 4

7.11.e

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c 3

7.12.d

7.12.e

7.13 Housing	tenancy

7.13.a

7.13.b
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7.13.c 3

7.13.d

7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d 4

7.14.e

7.15 Facilities

7.15.a

7.15.b 2

7.15.c

7.15.d

7.15.e

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d 4

7.16.e

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d 4

7.17.e

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d
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7.18.e 5

7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b

7.19.c

7.19.d

7.19.e 5

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

949372-949354-102256533 23	Nov	2022,	11:14	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Male

3 What	is	your	occupation? Retired

4 Which	Flood	Action	Group	are	you	a	member	of? Local	group-	Shropshire	Powys	border

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Protection	and	containing	and
dealing	with	it

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a 1

7.1.b

7.1.c

7.1.d

7.1.e

7.2 Income

7.2.a 1

7.2.b

7.2.c

River•
Rain•
Surface•
Groundwater•
Other•
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7.2.d

7.2.e

7.3 Education

7.3.a

7.3.b

7.3.c 3

7.3.d

7.3.e

7.4 Health	status

7.4.a

7.4.b

7.4.c 3

7.4.d

7.4.e

7.5 Employment

7.5.a 1

7.5.b

7.5.c

7.5.d

7.5.e

7.6 Population	density

7.6.a 1

7.6.b

7.6.c

7.6.d

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b 2

7.7.c

7.7.d

7.7.e
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7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b 2

7.8.c

7.8.d

7.8.e

7.9 Population	and	community	Composition

7.9.a 1

7.9.b

7.9.c

7.9.d

7.9.e

7.10 Native	language	proficiency

7.10.a 1

7.10.b

7.10.c

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b 2

7.11.c

7.11.d

7.11.e

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d 4

7.12.e

7.13 Housing	tenancy

7.13.a
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7.13.b 2

7.13.c

7.13.d

7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d

7.14.e 5

7.15 Facilities

7.15.a

7.15.b 2

7.15.c

7.15.d

7.15.e

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c 3
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7.18.d

7.18.e

7.19 Social	inclusiveness/sense	of	community

7.19.a 1

7.19.b

7.19.c

7.19.d

7.19.e

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

Yes

8.a If	yes,	Please	explain	which	factor(s)	and	why Too	many	tangential	points	weaken
the	focus	and	delay	action.

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Greed	and	corruption	viz	planning,
development	in	inappropriate
places.



137	/	217

Response	ID Completion	date

949372-949354-102273643 23	Nov	2022,	14:36	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Male

3 What	is	your	occupation? Retired	London	Police	Officer

4 Which	Flood	Action	Group	are	you	a	member	of? Burpham	Surrey

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply Groundwater

6 What	does	flood	resilience	mean	to	you? Protection,	as	far	as	possible	against
flooding	and	the	ability	to	recover
from	a	flooding	incident	reasonably

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d

7.1.e 5

7.2 Income

7.2.a

7.2.b

7.2.c

7.2.d

7.2.e 5

7.3 Education
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7.3.a

7.3.b

7.3.c

7.3.d 4

7.3.e

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d

7.4.e 5

7.5 Employment

7.5.a

7.5.b

7.5.c 3

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c

7.6.d

7.6.e 5

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c 3

7.7.d

7.7.e

7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b
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7.8.c

7.8.d

7.8.e 5

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c

7.9.d

7.9.e 5

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c

7.10.d 4

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d 4

7.11.e

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d

7.12.e 5

7.13 Housing	tenancy

7.13.a

7.13.b

7.13.c 3

7.13.d
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7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d

7.14.e 5

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d

7.15.e 5

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d

7.18.e 5

7.19 Social	inclusiveness/sense	of	community



141	/	217

7.19.a

7.19.b

7.19.c

7.19.d

7.19.e 5

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Active,	joint	and	meaningful
participation	by	the	Statutory
Agencies
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Response	ID Completion	date

949372-949354-102274602 23	Nov	2022,	14:48	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Female

3 What	is	your	occupation? Retired

4 Which	Flood	Action	Group	are	you	a	member	of? Pang	Valley	Flood	Forum

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Being	prepared	for	flooding	by
having	residents	who	are	likely	to	be
affected	notified	as	far	in	advance	as
possible.	That	those	residents	have
their	own	Flood	Plans	in	place.	That
the	Parish	Council,	Flood	Wardens
and	Emergency	group	are	all	well
informed	and	in	communication	with
other.	That	a	Community	Flood	Plan
is	in	place,	updated	each	year	and	is
practised.	That	all	possible	actions	to
reduce	the	risk	of	flooding	have	been
taken

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b 2

7.1.c

River•
Rain•
Surface•
Groundwater•
Flash•
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7.1.d

7.1.e

7.2 Income

7.2.a

7.2.b 2

7.2.c

7.2.d

7.2.e

7.3 Education

7.3.a

7.3.b

7.3.c

7.3.d

7.3.e 5

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d

7.4.e 5

7.5 Employment

7.5.a

7.5.b

7.5.c 3

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c 3

7.6.d

7.6.e
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7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c

7.7.d 4

7.7.e

7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b

7.8.c

7.8.d

7.8.e 5

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c

7.9.d

7.9.e 5

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c 3

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d

7.11.e 5

7.12 Transportation	infrastructure/services

7.12.a
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7.12.b

7.12.c

7.12.d 4

7.12.e

7.13 Housing	tenancy

7.13.a

7.13.b

7.13.c 3

7.13.d

7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d

7.14.e 5

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d

7.15.e 5

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c
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7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d

7.18.e 5

7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b

7.19.c

7.19.d

7.19.e 5

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Support	from	the	local	FRAs	eg	EA,
Local	Authority,	Parish	Council,
neighbouring	Parish	Councils
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Response	ID Completion	date

949372-949354-102274772 23	Nov	2022,	15:42	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Female

3 What	is	your	occupation? Retired

4 Which	Flood	Action	Group	are	you	a	member	of? Parbold	Flood	Group	retired	May	2022

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? To	reduce	damage	and	impact	by
floodwater	on	our	property.	Hopefully
helps	with	a	quicker	clean	up.	It	also
depends	on	the	cost	which	not	all	can
afford	and	not	everyone	has
insurance.

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d

7.1.e 5

7.2 Income

7.2.a

River•
Rain•
Surface•
Groundwater•
Other•
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7.2.b

7.2.c

7.2.d

7.2.e 5

7.3 Education

7.3.a

7.3.b

7.3.c 3

7.3.d

7.3.e

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d 4

7.4.e

7.5 Employment

7.5.a

7.5.b

7.5.c 3

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c

7.6.d 4

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c
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7.7.d 4

7.7.e

7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b

7.8.c

7.8.d 4

7.8.e 5

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c

7.9.d

7.9.e 5

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c 3

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d

7.11.e 5

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d

7.12.e 5
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7.13 Housing	tenancy

7.13.a

7.13.b

7.13.c

7.13.d 4

7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d 4

7.14.e

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d 4

7.15.e

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d 4

7.17.e

7.18 Community	representative	bodies	for	flooding

7.18.a
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7.18.b

7.18.c

7.18.d

7.18.e 5

7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b

7.19.c

7.19.d

7.19.e 5

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

Yes

8.a If	yes,	Please	explain	which	factor(s)	and	why Education	-	You	only	need	a
willingness	to	help	others	or	to	hire
the	right	person	to	do	any	necessary
professional	work.	
Employment	-	When	it	comes	to
flooding	you	just	need	to	help	when
you	can	where	possible.
Native	language	-	As	long	as	you	can
make	yourself	understood	it
shouldn't	be	a	problem.
Housing	Tenancy	-	The	landlord	is
responsible	for	the	infrastructure	and
the	Tenant	for	the	building	contents.

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Finance	is	a	big	problem	for	many
people,	not	all	residents	have	flood
insurance	and	if	the	government
stop	the	grants	it	will	be	a	bigger
problem	for	many	more.
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Response	ID Completion	date

949372-949354-102333329 24	Nov	2022,	14:37	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Female

3 What	is	your	occupation? Retired

4 Which	Flood	Action	Group	are	you	a	member	of? Castle	Street	Community,	Kendal

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Being	as	prepared	as	possible	(both
mentally	and	physically)	for	flooding
and	its	impacts

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c 3

7.1.d

7.1.e

7.2 Income

7.2.a

7.2.b

7.2.c 3

7.2.d 4

7.2.e

River•
Surface•
Groundwater•
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7.3 Education

7.3.a

7.3.b 2

7.3.c

7.3.d

7.3.e

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d

7.4.e 5

7.5 Employment

7.5.a

7.5.b

7.5.c 3

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c 3

7.6.d

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c 3

7.7.d

7.7.e

7.8 Collective	efficiency	and	empowerment

7.8.a
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7.8.b

7.8.c

7.8.d 4

7.8.e

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c

7.9.d 4

7.9.e

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c 3

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d 4

7.11.e

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d 4

7.12.e

7.13 Housing	tenancy

7.13.a

7.13.b

7.13.c
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7.13.d

7.13.e 5

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d 4

7.14.e

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d 4

7.15.e

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d 4

7.16.e

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d 4

7.17.e

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d 4

7.18.e
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7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b

7.19.c

7.19.d 4

7.19.e

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d 4

7.20.e

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

949372-949354-102347814 24	Nov	2022,	18:13	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Male

3 What	is	your	occupation? Biochemist	and	lecturer,	retired.

4 Which	Flood	Action	Group	are	you	a	member	of? Burpham	Community	Association

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? The	ability	to	educate,	collaborate
and	manage,	together	with	other
agencies,	excessive	water	flows
sustainably	for	the	benefit	of
communities	and	the	environment

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c 3

7.1.d

7.1.e

7.2 Income

7.2.a

7.2.b

River•
Rain•
Surface•
Groundwater•
Flash•
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7.2.c 3

7.2.d

7.2.e

7.3 Education

7.3.a

7.3.b

7.3.c

7.3.d 4

7.3.e

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d 4

7.4.e

7.5 Employment

7.5.a

7.5.b

7.5.c 3

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c

7.6.d 4

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c 3

7.7.d
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7.7.e

7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b

7.8.c

7.8.d

7.8.e 5

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c

7.9.d 4

7.9.e

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c 3

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d 4

7.11.e

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d 4

7.12.e

7.13 Housing	tenancy
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7.13.a

7.13.b

7.13.c 3

7.13.d

7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d 4

7.14.e

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d 4

7.15.e

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b
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7.18.c

7.18.d

7.18.e 5

7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b

7.19.c 3

7.19.d

7.19.e

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Found	the	above	table	difficult	at
times	to	put	into	an	appropriate
context	and	certain	aspects	such	as
resources	and	infra	structure	is
repeated.	An	important	aspect	is	a
full	partnership	existing	between	all
stakeholders	(residents,	agencies
etc)	and	riparian	responsibilities
being	clearly	understood	and	acted
on.
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Response	ID Completion	date

949372-949354-102374064 25	Nov	2022,	11:50	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Female

3 What	is	your	occupation? Retired	Civil	Servant

4 Which	Flood	Action	Group	are	you	a	member	of? Tarring	Flood	Action	Group

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Helping	our	community	to	be	more
resilient	in	times	of	heavy	rain	by
clearing	the	tops	of	drains	to	give
rain	water	the	best	possible	chance
of	escape.	Doing	regular	street
cleans	clearing	leaves	and	kerbside
foliage.	Raise	awareness	of	what	we
can	all	do	to	protect	our
properties/business

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c 3

7.1.d

7.1.e

7.2 Income

7.2.a

7.2.b

Rain•
Surface•
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7.2.c

7.2.d 4

7.2.e

7.3 Education

7.3.a

7.3.b

7.3.c

7.3.d

7.3.e 5

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d

7.4.e 5

7.5 Employment

7.5.a

7.5.b

7.5.c

7.5.d 4

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c

7.6.d 4

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c

7.7.d 4
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7.7.e

7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b

7.8.c

7.8.d

7.8.e 5

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c

7.9.d

7.9.e 5

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c

7.10.d

7.10.e 5

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d 4

7.11.e

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d

7.12.e 5

7.13 Housing	tenancy
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7.13.a

7.13.b

7.13.c

7.13.d 4

7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d

7.14.e 5

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d 4

7.15.e

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b
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7.18.c

7.18.d

7.18.e 5

7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b

7.19.c

7.19.d

7.19.e 5

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes
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9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

These	are	tnought	provoking
questions.	I	do	believe	that	it	helps
enormously	when	there	is	a	strong
community	spirit.	Some	sections	of
society	are	difficult	to	reach.	Our
Flood	Group	has	been	very	active	for
5	years	trying	a	variety	of	initiatives
and	to	be	honest	it	can	be	very	hard
work.	It	is	vital	though	because	we
cannot	rely	on	cash	strapped	local
authorities	for	help.	It	can	be	very
frustrating	when	we	report	issues
and	local	Council	response	is	slow.
In	our	case,	we	do	involve	local
Borough	and	County	Councillors	plus
our	MP.	I	have	lived	in	my	house	for
32	years,	I	like	living	in	this	area	but
I	don't	want	to	get	flooded	hence	my
involvement.	Another	aspect	is	you
meet	new	people	and	feel	part	of	a
vibrant	Community	which	can	only
be	a	good	thing.
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Response	ID Completion	date

949372-949354-102381251 25	Nov	2022,	13:11	(GMT)

1 How	old	are	you?

2 What	gender	do	you	identify	as? Male

3 What	is	your	occupation? Retired	Fire	Officer

4 Which	Flood	Action	Group	are	you	a	member	of? South	Woodham	Ferrers	Community
Safety	&	Flood	Forum

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? To	me	personally	it	means	'Pre-
Planning'	to	be	able	to	respond	to	a
situation	using	community	safety
planned	procedures.

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d

7.1.e 5

7.2 Income

7.2.a

7.2.b

7.2.c 3

7.2.d

Rain•
Coastal•
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7.2.e

7.3 Education

7.3.a

7.3.b

7.3.c 3

7.3.d

7.3.e

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d 4

7.4.e

7.5 Employment

7.5.a

7.5.b

7.5.c

7.5.d 4

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c

7.6.d

7.6.e 5

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c

7.7.d

7.7.e 5

7.8 Collective	efficiency	and	empowerment
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7.8.a

7.8.b

7.8.c

7.8.d

7.8.e 5

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c

7.9.d

7.9.e 5

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c

7.10.d 4

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d

7.11.e 5

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d 4

7.12.e

7.13 Housing	tenancy

7.13.a

7.13.b
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7.13.c

7.13.d

7.13.e 5

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d

7.14.e 5

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d

7.15.e 5

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d 4

7.17.e

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d
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7.18.e 5

7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b

7.19.c

7.19.d

7.19.e 5

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

Yes

8.a If	yes,	Please	explain	which	factor(s)	and	why Language	proficiency:	presumably
there	are	ways	to	mitigate	this
particular	issue.

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Local	response:	Town/Parish	Council;
Voluntary	Flood	Action	Groups
County	Council	involvement?
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Response	ID Completion	date

949372-949354-102389567 25	Nov	2022,	15:27	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Male

3 What	is	your	occupation? Retired

4 Which	Flood	Action	Group	are	you	a	member	of? Preesall	flood	action	group

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Being	ready	with	an	action	plan

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d 4

7.1.e

7.2 Income

7.2.a

7.2.b

7.2.c

7.2.d 4

7.2.e

7.3 Education

River•
Surface•
Flash•
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7.3.a

7.3.b

7.3.c

7.3.d

7.3.e 5

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d

7.4.e 5

7.5 Employment

7.5.a

7.5.b 2

7.5.c

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c 3

7.6.d

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c

7.7.d

7.7.e 5

7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b
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7.8.c

7.8.d

7.8.e 5

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c 3

7.9.d

7.9.e

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c 3

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d

7.11.e 5

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d

7.12.e 5

7.13 Housing	tenancy

7.13.a

7.13.b

7.13.c 3

7.13.d
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7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d

7.14.e 5

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d

7.15.e 5

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d

7.18.e 5

7.19 Social	inclusiveness/sense	of	community
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7.19.a

7.19.b

7.19.c

7.19.d

7.19.e 5

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

Yes

8.a If	yes,	Please	explain	which	factor(s)	and	why Public	awareness	ie	people
understanding	the	damage	they	can
do	traveling	through	flood	waters

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

949372-949354-102399020 25	Nov	2022,	19:42	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Female

3 What	is	your	occupation? Facilities	team	leader

4 Which	Flood	Action	Group	are	you	a	member	of? Romsey	River	Restoration

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Being	prepared	and	in	touch	with	our
community

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d

7.1.e 5

7.2 Income

7.2.a

7.2.b

7.2.c 3

7.2.d 4

7.2.e

7.3 Education

River•
Surface•
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7.3.a

7.3.b

7.3.c 3

7.3.d 4

7.3.e

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d 4

7.4.e

7.5 Employment

7.5.a 1

7.5.b

7.5.c

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c

7.6.d 4

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c

7.7.d 4

7.7.e

7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b
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7.8.c

7.8.d

7.8.e 5

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c

7.9.d

7.9.e 5

7.10 Native	language	proficiency

7.10.a 1

7.10.b

7.10.c

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d 4

7.11.e

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c 3

7.12.d

7.12.e

7.13 Housing	tenancy

7.13.a 1

7.13.b

7.13.c

7.13.d
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7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d

7.14.e 5

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d

7.15.e 5

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d 4

7.17.e

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d

7.18.e 5

7.19 Social	inclusiveness/sense	of	community
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7.19.a

7.19.b

7.19.c

7.19.d 4

7.19.e

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d 4

7.20.e

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

949372-949354-102442591 28	Nov	2022,	08:41	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Female

3 What	is	your	occupation? Retied

4 Which	Flood	Action	Group	are	you	a	member	of? Chiltern	Vale	Residents	Assoco

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply River

6 What	does	flood	resilience	mean	to	you? Damages	are	minimised	during	flood

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d

7.1.e 5

7.2 Income

7.2.a

7.2.b

7.2.c

7.2.d 4

7.2.e

7.3 Education

7.3.a

7.3.b
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7.3.c

7.3.d

7.3.e 5

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d

7.4.e 5

7.5 Employment

7.5.a

7.5.b

7.5.c

7.5.d 4

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c

7.6.d

7.6.e 5

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c

7.7.d

7.7.e 5

7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b

7.8.c

7.8.d
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7.8.e 5

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c

7.9.d

7.9.e 5

7.10 Native	language	proficiency

7.10.a

7.10.b 2

7.10.c

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d 4

7.11.e

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d 4

7.12.e

7.13 Housing	tenancy

7.13.a

7.13.b

7.13.c 3

7.13.d

7.13.e

7.14 Resources
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7.14.a

7.14.b

7.14.c

7.14.d

7.14.e 5

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d

7.15.e 5

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d

7.18.e 5

7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b
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7.19.c

7.19.d

7.19.e 5

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

949372-949354-102449252 28	Nov	2022,	10:18	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Male

3 What	is	your	occupation? Retired

4 Which	Flood	Action	Group	are	you	a	member	of? Littleborough	Flood	Resilience	Group

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Being	prepared	for	next	time;
improving	every	time

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d 4

7.1.e

7.2 Income

7.2.a

7.2.b

7.2.c 3

7.2.d

7.2.e

River•
Rain•
Surface•
Flash•
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7.3 Education

7.3.a

7.3.b

7.3.c

7.3.d 4

7.3.e

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d 4

7.4.e

7.5 Employment

7.5.a

7.5.b

7.5.c 3

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c

7.6.d

7.6.e 5

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c

7.7.d 4

7.7.e

7.8 Collective	efficiency	and	empowerment

7.8.a
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7.8.b

7.8.c

7.8.d 4

7.8.e

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c 3

7.9.d

7.9.e

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c 3

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d 4

7.11.e

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d 4

7.12.e

7.13 Housing	tenancy

7.13.a

7.13.b

7.13.c 3
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7.13.d

7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d

7.14.e 5

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d 4

7.15.e

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d

7.18.e 5
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7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b

7.19.c

7.19.d

7.19.e 5

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.



193	/	217

Response	ID Completion	date

949372-949354-102625420 1	Dec	2022,	09:51	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Female

3 What	is	your	occupation? Company	Director

4 Which	Flood	Action	Group	are	you	a	member	of? Greyfriars	Flood	Group

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Being	able	to	be	away	from	home
when	a	flood	is	forecast	and	knowing
that	the	resilience	measures	will
provide	protection	on	their	own

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d

7.1.e 5

7.2 Income

7.2.a

7.2.b

7.2.c 3

7.2.d

River•
Surface•
Groundwater•
Other•
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7.2.e

7.3 Education

7.3.a

7.3.b

7.3.c

7.3.d

7.3.e 5

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d

7.4.e 5

7.5 Employment

7.5.a

7.5.b

7.5.c

7.5.d

7.5.e 5

7.6 Population	density

7.6.a

7.6.b

7.6.c

7.6.d

7.6.e 5

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c

7.7.d 4

7.7.e

7.8 Collective	efficiency	and	empowerment
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7.8.a

7.8.b

7.8.c

7.8.d

7.8.e 5

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c 3

7.9.d

7.9.e

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c

7.10.d 4

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d

7.11.e 5

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d

7.12.e 5

7.13 Housing	tenancy

7.13.a

7.13.b
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7.13.c

7.13.d

7.13.e 5

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d 4

7.14.e

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d 4

7.15.e

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d



197	/	217

7.18.e 5

7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b

7.19.c

7.19.d

7.19.e 5

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Ability	to	sell	property	in	a	flood	risk
area.
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Response	ID Completion	date

949372-949354-102856217 6	Dec	2022,	17:09	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Male

3 What	is	your	occupation? Business	Consultant

4 Which	Flood	Action	Group	are	you	a	member	of? Bucknell

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Offset	the	impact	of	flooding

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d 4

7.1.e

7.2 Income

7.2.a

7.2.b

7.2.c

7.2.d 4

7.2.e

7.3 Education

River•
Rain•
Groundwater•
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7.3.a

7.3.b

7.3.c

7.3.d 4

7.3.e

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d 4

7.4.e

7.5 Employment

7.5.a 1

7.5.b

7.5.c

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b 2

7.6.c

7.6.d

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c

7.7.d

7.7.e 5

7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b
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7.8.c

7.8.d 4

7.8.e

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c 3

7.9.d

7.9.e

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c

7.10.d 4

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d 4

7.11.e

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c 3

7.12.d

7.12.e

7.13 Housing	tenancy

7.13.a

7.13.b

7.13.c 3

7.13.d
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7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d

7.14.e 5

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d 4

7.15.e

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d 4

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d

7.18.e 5

7.19 Social	inclusiveness/sense	of	community
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7.19.a

7.19.b

7.19.c

7.19.d

7.19.e 5

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Drain	maintenance
People	doing	their	own	thing	and
subsequent	impact
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Response	ID Completion	date

949372-949354-103091751 12	Dec	2022,	12:34	(GMT)

1 How	old	are	you? 40-49

2 What	gender	do	you	identify	as? Female

3 What	is	your	occupation? Account	Director

4 Which	Flood	Action	Group	are	you	a	member	of? Bridgnorth

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply River

6 What	does	flood	resilience	mean	to	you? How	to	prevent	flooding

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c 3

7.1.d

7.1.e

7.2 Income

7.2.a 1

7.2.b

7.2.c

7.2.d

7.2.e

7.3 Education

7.3.a

7.3.b
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7.3.c

7.3.d 4

7.3.e

7.4 Health	status

7.4.a 1

7.4.b

7.4.c

7.4.d

7.4.e

7.5 Employment

7.5.a 1

7.5.b

7.5.c

7.5.d

7.5.e

7.6 Population	density

7.6.a

7.6.b 2

7.6.c

7.6.d

7.6.e

7.7 Flexibility	and	creativity

7.7.a 1

7.7.b

7.7.c

7.7.d

7.7.e

7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b

7.8.c

7.8.d
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7.8.e 5

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c 3

7.9.d

7.9.e

7.10 Native	language	proficiency

7.10.a 1

7.10.b

7.10.c

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a 1

7.11.b

7.11.c

7.11.d

7.11.e

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d

7.12.e 5

7.13 Housing	tenancy

7.13.a 1

7.13.b

7.13.c

7.13.d

7.13.e

7.14 Resources



206	/	217

7.14.a

7.14.b

7.14.c

7.14.d

7.14.e 5

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d

7.15.e 5

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d

7.18.e 5

7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b
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7.19.c

7.19.d

7.19.e 5

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

Yes

8.a If	yes,	Please	explain	which	factor(s)	and	why Those	scored	a	1

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

949372-949354-103197352 14	Dec	2022,	14:03	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Male

3 What	is	your	occupation? Retired

4 Which	Flood	Action	Group	are	you	a	member	of? Hilton	Flood	Action	Group

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply River

6 What	does	flood	resilience	mean	to	you? Having	the	means	to	reduce	the
impact	of	flooding	to	land	and
property	by	installing/constructing
physical	features	designed	to	reduce
or	prevent	the	ingress	of	water	onto
land	or	into	property.

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d 4

7.1.e

7.2 Income

7.2.a

7.2.b

7.2.c 3

7.2.d

7.2.e
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7.3 Education

7.3.a

7.3.b

7.3.c

7.3.d

7.3.e 5

7.4 Health	status

7.4.a

7.4.b

7.4.c 3

7.4.d

7.4.e

7.5 Employment

7.5.a

7.5.b 2

7.5.c 3

7.5.d 4

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c

7.6.d 4

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c 3

7.7.d

7.7.e

7.8 Collective	efficiency	and	empowerment

7.8.a
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7.8.b

7.8.c

7.8.d

7.8.e 5

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c

7.9.d

7.9.e

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c

7.10.d

7.10.e

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d

7.11.e 5

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c 3

7.12.d

7.12.e

7.13 Housing	tenancy

7.13.a

7.13.b

7.13.c
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7.13.d

7.13.e

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d

7.14.e 5

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d

7.15.e 5

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d

7.18.e 5
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7.19 Social	inclusiveness/sense	of	community

7.19.a

7.19.b

7.19.c

7.19.d

7.19.e 5

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

8.a If	yes,	Please	explain	which	factor(s)	and	why Some	factors	I	don’t	fully	understand
and	others	that	don’t	apply	to	me	eg
tenancy	so	I	can’t	answer	it.	Many	of
these	questions	need	more
explanation	for	a	better	answer	to	be
given

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Climate	change
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Response	ID Completion	date

949372-949354-103253892 15	Dec	2022,	15:03	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Male

3 What	is	your	occupation? Retired

4 Which	Flood	Action	Group	are	you	a	member	of? Stoney	Stanton

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply Surface

6 What	does	flood	resilience	mean	to	you? I	associate	the	concept	of	resilience
with	a	range	of	measures	for
flooding.

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important)

7.1 Flood	insurance	rates

7.1.a

7.1.b

7.1.c

7.1.d 4

7.1.e 5

7.2 Income

7.2.a

7.2.b

7.2.c

7.2.d 4

7.2.e

7.3 Education
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7.3.a

7.3.b

7.3.c

7.3.d 4

7.3.e

7.4 Health	status

7.4.a

7.4.b

7.4.c

7.4.d 4

7.4.e

7.5 Employment

7.5.a

7.5.b

7.5.c

7.5.d 4

7.5.e

7.6 Population	density

7.6.a

7.6.b

7.6.c

7.6.d 4

7.6.e

7.7 Flexibility	and	creativity

7.7.a

7.7.b

7.7.c

7.7.d 4

7.7.e

7.8 Collective	efficiency	and	empowerment

7.8.a

7.8.b
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7.8.c

7.8.d

7.8.e 5

7.9 Population	and	community	Composition

7.9.a

7.9.b

7.9.c

7.9.d

7.9.e 5

7.10 Native	language	proficiency

7.10.a

7.10.b

7.10.c

7.10.d

7.10.e 5

7.11 Natural	assets/resources

7.11.a

7.11.b

7.11.c

7.11.d

7.11.e 5

7.12 Transportation	infrastructure/services

7.12.a

7.12.b

7.12.c

7.12.d

7.12.e 5

7.13 Housing	tenancy

7.13.a

7.13.b

7.13.c

7.13.d
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7.13.e 5

7.14 Resources

7.14.a

7.14.b

7.14.c

7.14.d

7.14.e 5

7.15 Facilities

7.15.a

7.15.b

7.15.c

7.15.d

7.15.e 5

7.16 Efficiency	and	maintenance	of	infrastructures

7.16.a

7.16.b

7.16.c

7.16.d

7.16.e 5

7.17 Land	use	and	structural	design

7.17.a

7.17.b

7.17.c

7.17.d

7.17.e 5

7.18 Community	representative	bodies	for	flooding

7.18.a

7.18.b

7.18.c

7.18.d

7.18.e 5

7.19 Social	inclusiveness/sense	of	community
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7.19.a

7.19.b

7.19.c

7.19.d

7.19.e 5

7.20 Planning	and	Mitigation

7.20.a

7.20.b

7.20.c

7.20.d

7.20.e 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

1003822-1003804-105174902 5	Feb	2023,	15:17	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Female

3 What	is	your	occupation? Retired

4 What	flood	action	group	are	you	a	member	of? Diddlebury	FAG

5 Have	you	previously	experienced	flooding? Yes

5.a If	Yes,	please	select	all	that	apply.

6 What	does	flood	resilience	mean	to	you? That	my	home	is	prepared	for
extreme	weather	situations	that
might	cause	flooding	to	my	home
and	surrounds

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 4

7.2 Income 2

7.3 Education 2

7.4 Health	status 4

7.5 Employment 3

7.6 Population	density 4

7.7 Flexibility	and	creativity 2

7.8 Collective	efficiency	and	empowerment 5

Online	surveys

Methodology	to	measure	Flood	Resilience

River•
Rain•
Surface•
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7.9 Population	and	community	Composition 5

7.10 Native	language	proficiency 1

7.11 Natural	assets/resources 3

7.12 Transportation	infrastructure/services 3

7.13 Housing	tenancy 2

7.14 Resources 5

7.15 Facilities 5

7.16 Efficiency	and	maintenance	of	infrastructures 5

7.17 Land	use	and	structural	design 5

7.18 Community	representative	bodies	for	flooding 5

7.19 Social	inclusiveness/sense	of	community 5

7.20 Planning	and	Mitigation 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Community	representation.	Unless
the	stakeholders	work	together	for
the	good	of	the	community	at	risk
nothing	happens
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Response	ID Completion	date

1003822-1003804-105247710 6	Feb	2023,	19:35	(GMT)

1 How	old	are	you? 60	Plus

2 What	gender	do	you	identify	as? Male

3 What	is	your	occupation? Pensioner

4 What	flood	action	group	are	you	a	member	of? Diddlebury

5 Have	you	previously	experienced	flooding? Yes

5.a If	Yes,	please	select	all	that	apply.

6 What	does	flood	resilience	mean	to	you? Being	prepared
Making	a	risk	assessment
Trying	to	minimise	the	effect

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 4

7.2 Income 2

7.3 Education 4

7.4 Health	status 3

7.5 Employment 2

7.6 Population	density 5

7.7 Flexibility	and	creativity 4

7.8 Collective	efficiency	and	empowerment 4

7.9 Population	and	community	Composition 4

7.10 Native	language	proficiency 3

7.11 Natural	assets/resources 3

7.12 Transportation	infrastructure/services 3

River•
Rain•
Flash•
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7.13 Housing	tenancy 2

7.14 Resources 4

7.15 Facilities 3

7.16 Efficiency	and	maintenance	of	infrastructures 4

7.17 Land	use	and	structural	design 4

7.18 Community	representative	bodies	for	flooding 3

7.19 Social	inclusiveness/sense	of	community 4

7.20 Planning	and	Mitigation 3

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

1003822-1003804-105357375 8	Feb	2023,	13:48	(GMT)

1 How	old	are	you? 51-60

2 What	gender	do	you	identify	as? Female

3 What	is	your	occupation? Civil	Servant

4 What	flood	action	group	are	you	a	member	of? Cockermouth

5 Have	you	previously	experienced	flooding? No

5.a If	Yes,	please	select	all	that	apply.

6 What	does	flood	resilience	mean	to	you? To	provide	support	and	expertise	to
flood	communities	in	advance	of
before,	immediately	before	and	after
the	acute	phase	of	flooding	and
during	recovery.

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 3

7.2 Income 3

7.3 Education 5

7.4 Health	status 5

7.5 Employment 5

7.6 Population	density 5

7.7 Flexibility	and	creativity 5

7.8 Collective	efficiency	and	empowerment 5

7.9 Population	and	community	Composition 5

7.10 Native	language	proficiency 2

7.11 Natural	assets/resources 5

7.12 Transportation	infrastructure/services 5
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7.13 Housing	tenancy 5

7.14 Resources 5

7.15 Facilities

7.16 Efficiency	and	maintenance	of	infrastructures 5

7.17 Land	use	and	structural	design 5

7.18 Community	representative	bodies	for	flooding 5

7.19 Social	inclusiveness/sense	of	community 5

7.20 Planning	and	Mitigation 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

Yes

8.a If	yes,	Please	explain	which	factor(s)	and	why Existence	of	a	community
emergency	response	group	to
provide	assistance	to	the
community.

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Because	plans	are	in	place,
volunteers	are	registered,	there	are
processes	in	place	ready	to	go	and
the	community	are	already	engaged.
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Response	ID Completion	date

1003822-1003804-105478879 10	Feb	2023,	10:50	(GMT)

1 How	old	are	you? 51-60

2 What	gender	do	you	identify	as? Female

3 What	is	your	occupation? co-ordinator	for	CERG

4 What	flood	action	group	are	you	a	member	of? Cockermouth	Emergency	Response
Group	(CERG)

5 Have	you	previously	experienced	flooding? Yes

5.a If	Yes,	please	select	all	that	apply.

6 What	does	flood	resilience	mean	to	you? giving	help	and	advice	before	an
event	to	mitigate	the	consequences,
recovery	and	support	afterwards

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 5

7.2 Income 5

7.3 Education 3

7.4 Health	status 5

7.5 Employment 2

7.6 Population	density 1

7.7 Flexibility	and	creativity 3

7.8 Collective	efficiency	and	empowerment 5

7.9 Population	and	community	Composition 5

7.10 Native	language	proficiency 3

River•
Rain•
Surface•
Groundwater•
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7.11 Natural	assets/resources 3

7.12 Transportation	infrastructure/services 4

7.13 Housing	tenancy 4

7.14 Resources 4

7.15 Facilities 4

7.16 Efficiency	and	maintenance	of	infrastructures 5

7.17 Land	use	and	structural	design 4

7.18 Community	representative	bodies	for	flooding 3

7.19 Social	inclusiveness/sense	of	community 5

7.20 Planning	and	Mitigation 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.



9	/	10

Response	ID Completion	date

1003822-1003804-106681982 3	Mar	2023,	13:47	(GMT)

1 How	old	are	you? 51-60

2 What	gender	do	you	identify	as? Female

3 What	is	your	occupation? Retired

4 What	flood	action	group	are	you	a	member	of? Littleborough

5 Have	you	previously	experienced	flooding? Yes

5.a If	Yes,	please	select	all	that	apply.

6 What	does	flood	resilience	mean	to	you? Helping	people	recover	and	stop
flooding	from	happening

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 4

7.2 Income 4

7.3 Education 3

7.4 Health	status 2

7.5 Employment 1

7.6 Population	density 4

7.7 Flexibility	and	creativity 3

7.8 Collective	efficiency	and	empowerment 4

7.9 Population	and	community	Composition 5

7.10 Native	language	proficiency 4

7.11 Natural	assets/resources 2

7.12 Transportation	infrastructure/services 4

7.13 Housing	tenancy 5

Rain•
Surface•
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7.14 Resources 3

7.15 Facilities 4

7.16 Efficiency	and	maintenance	of	infrastructures 2

7.17 Land	use	and	structural	design 4

7.18 Community	representative	bodies	for	flooding 3

7.19 Social	inclusiveness/sense	of	community 4

7.20 Planning	and	Mitigation 4

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

1011525-1011507-105845223 17	Feb	2023,	10:28	(GMT)

1 How	old	are	you? 31-40

2 What	Gender	do	you	identify	as? Female

3 What	is	your	occupation? Cabin	crew

4 Where	do	you	reside? Wirral

5 Have	you	previously	experienced	flooding? No

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Unsure

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 4

7.2 Income 5

7.3 Education 5

7.4 Health	status 5

7.5 Employment 5

7.6 Population	density 4

7.7 Flexibility	and	creativity 5

7.8 Collective	efficiency	and	empowerment 4

7.9 Population	and	community	Composition 4

7.10 Native	language	proficiency 2

Online	surveys

Methodology	to	Measure	Flood	Resilience
(Communities)
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7.11 Natural	assets/resources 4

7.12 Transportation	infrastructure/services 3

7.13 Housing	tenancy 4

7.14 Resources 5

7.15 Facilities 5

7.16 Efficiency	and	maintenance	of	infrastructures 4

7.17 Land	use	and	structural	design 4

7.18 Community	representative	bodies	for	flooding 5

7.19 Social	inclusiveness/sense	of	community 5

7.20 Planning	and	Mitigation 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

1011525-1011507-105846273 17	Feb	2023,	10:42	(GMT)

1 How	old	are	you? 22-30

2 What	Gender	do	you	identify	as? Male

3 What	is	your	occupation? Future	Leader

4 Where	do	you	reside? Liverpool

5 Have	you	previously	experienced	flooding? No

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Using	techniques	to	minimise	the
potential	risk	associated	with
flooding

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 5

7.2 Income 3

7.3 Education 4

7.4 Health	status 5

7.5 Employment 2

7.6 Population	density 5

7.7 Flexibility	and	creativity 4

7.8 Collective	efficiency	and	empowerment 4

7.9 Population	and	community	Composition 4

7.10 Native	language	proficiency 1

7.11 Natural	assets/resources 5

7.12 Transportation	infrastructure/services 5

7.13 Housing	tenancy 4
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7.14 Resources 5

7.15 Facilities 5

7.16 Efficiency	and	maintenance	of	infrastructures 5

7.17 Land	use	and	structural	design 5

7.18 Community	representative	bodies	for	flooding 3

7.19 Social	inclusiveness/sense	of	community 2

7.20 Planning	and	Mitigation 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

1011525-1011507-105846374 17	Feb	2023,	10:44	(GMT)

1 How	old	are	you? 22-30

2 What	Gender	do	you	identify	as? Male

3 What	is	your	occupation? Cabin	Crew

4 Where	do	you	reside? Wirral

5 Have	you	previously	experienced	flooding? No

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? How	resistant	to	flooding	an	area	is
and	how	the	response	is	to	dealing
with	a	flooding

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 1

7.2 Income 1

7.3 Education 2

7.4 Health	status 3

7.5 Employment 3

7.6 Population	density 5

7.7 Flexibility	and	creativity 3

7.8 Collective	efficiency	and	empowerment 2

7.9 Population	and	community	Composition 5

7.10 Native	language	proficiency 3

7.11 Natural	assets/resources 4

7.12 Transportation	infrastructure/services 4

7.13 Housing	tenancy 3
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7.14 Resources 5

7.15 Facilities 4

7.16 Efficiency	and	maintenance	of	infrastructures 5

7.17 Land	use	and	structural	design 5

7.18 Community	representative	bodies	for	flooding 3

7.19 Social	inclusiveness/sense	of	community 3

7.20 Planning	and	Mitigation 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

1011525-1011507-105853498 17	Feb	2023,	12:13	(GMT)

1 How	old	are	you? 51-60

2 What	Gender	do	you	identify	as? Female

3 What	is	your	occupation? Housing	officer

4 Where	do	you	reside? Greasby

5 Have	you	previously	experienced	flooding? No

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Improving	flood	barriers

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 5

7.2 Income 3

7.3 Education 4

7.4 Health	status 3

7.5 Employment 5

7.6 Population	density 3

7.7 Flexibility	and	creativity 3

7.8 Collective	efficiency	and	empowerment 3

7.9 Population	and	community	Composition 3

7.10 Native	language	proficiency 3

7.11 Natural	assets/resources 3

7.12 Transportation	infrastructure/services 5

7.13 Housing	tenancy 5

7.14 Resources 3



8	/	58

7.15 Facilities 3

7.16 Efficiency	and	maintenance	of	infrastructures 4

7.17 Land	use	and	structural	design 3

7.18 Community	representative	bodies	for	flooding 5

7.19 Social	inclusiveness/sense	of	community 3

7.20 Planning	and	Mitigation 3

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

1011525-1011507-105855408 17	Feb	2023,	12:30	(GMT)

1 How	old	are	you? 22-30

2 What	Gender	do	you	identify	as? Female

3 What	is	your	occupation? Sales	advisor

4 Where	do	you	reside? Widnes

5 Have	you	previously	experienced	flooding? No

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Maintaining	a	safe	environment	to
prevent	the	affects	of	flooding.

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 4

7.2 Income 5

7.3 Education 5

7.4 Health	status 3

7.5 Employment 3

7.6 Population	density 5

7.7 Flexibility	and	creativity 4

7.8 Collective	efficiency	and	empowerment 1

7.9 Population	and	community	Composition 3

7.10 Native	language	proficiency 2

7.11 Natural	assets/resources 3

7.12 Transportation	infrastructure/services 4

7.13 Housing	tenancy 3

7.14 Resources 3
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7.15 Facilities 2

7.16 Efficiency	and	maintenance	of	infrastructures 4

7.17 Land	use	and	structural	design 5

7.18 Community	representative	bodies	for	flooding 4

7.19 Social	inclusiveness/sense	of	community 3

7.20 Planning	and	Mitigation 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

1011525-1011507-105855947 17	Feb	2023,	12:43	(GMT)

1 How	old	are	you? 51-60

2 What	Gender	do	you	identify	as? Male

3 What	is	your	occupation? Engineering

4 Where	do	you	reside? Wirral

5 Have	you	previously	experienced	flooding? No

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Ability	to	prevent/manage	potential
flood	risk

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 3

7.2 Income 1

7.3 Education 1

7.4 Health	status 1

7.5 Employment 1

7.6 Population	density 1

7.7 Flexibility	and	creativity 4

7.8 Collective	efficiency	and	empowerment 4

7.9 Population	and	community	Composition 4

7.10 Native	language	proficiency 1

7.11 Natural	assets/resources 4

7.12 Transportation	infrastructure/services 4

7.13 Housing	tenancy 1

7.14 Resources 4
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7.15 Facilities 4

7.16 Efficiency	and	maintenance	of	infrastructures 5

7.17 Land	use	and	structural	design 5

7.18 Community	representative	bodies	for	flooding 5

7.19 Social	inclusiveness/sense	of	community 4

7.20 Planning	and	Mitigation 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

1011525-1011507-105862098 17	Feb	2023,	14:06	(GMT)

1 How	old	are	you? 60	plus

2 What	Gender	do	you	identify	as? Male

3 What	is	your	occupation? Retired

4 Where	do	you	reside? Upton,	Wirral

5 Have	you	previously	experienced	flooding? No

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Prevention,	identifying	areas	that	are
susceptible	to	flooding	and
supporting	them

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 5

7.2 Income 1

7.3 Education 1

7.4 Health	status 4

7.5 Employment 1

7.6 Population	density 2

7.7 Flexibility	and	creativity 4

7.8 Collective	efficiency	and	empowerment 3

7.9 Population	and	community	Composition 4

7.10 Native	language	proficiency 3

7.11 Natural	assets/resources 5

7.12 Transportation	infrastructure/services 5

7.13 Housing	tenancy 1
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7.14 Resources 4

7.15 Facilities 4

7.16 Efficiency	and	maintenance	of	infrastructures 5

7.17 Land	use	and	structural	design 4

7.18 Community	representative	bodies	for	flooding 5

7.19 Social	inclusiveness/sense	of	community 5

7.20 Planning	and	Mitigation 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

Yes

8.a If	yes,	Please	explain	which	factor(s)	and	why Quite	a	number,	may	most	of	the
factors,	what	on	earth	has	income,
job,	house	tenancy,	population	and
community	composition	got	to	do
with	flood	resilience?	The	main
objective	surely	is	preventing
flooding

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Identification	and	prevention	are	the
main	focus	points,	it	is	surely	more
cost	effective	to	identify	and	prevent
rather	than	having	to	clean	up	and
then	spend	money	on	prevention
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Response	ID Completion	date

1011525-1011507-105854964 17	Feb	2023,	15:05	(GMT)

1 How	old	are	you? 22-30

2 What	Gender	do	you	identify	as? Female

3 What	is	your	occupation? Housing	Officer

4 Where	do	you	reside? Birkenhead

5 Have	you	previously	experienced	flooding? No

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? It	means	protecting
land/property/people	against	floods.

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 3

7.2 Income 1

7.3 Education 1

7.4 Health	status 1

7.5 Employment 1

7.6 Population	density 2

7.7 Flexibility	and	creativity 1

7.8 Collective	efficiency	and	empowerment 3

7.9 Population	and	community	Composition 4

7.10 Native	language	proficiency 1

7.11 Natural	assets/resources 5

7.12 Transportation	infrastructure/services 5

7.13 Housing	tenancy 1

7.14 Resources 5
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7.15 Facilities 5

7.16 Efficiency	and	maintenance	of	infrastructures 5

7.17 Land	use	and	structural	design 5

7.18 Community	representative	bodies	for	flooding 5

7.19 Social	inclusiveness/sense	of	community 1

7.20 Planning	and	Mitigation 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

Yes

8.a If	yes,	Please	explain	which	factor(s)	and	why I	don’t	think	personal	information
such	as	health	status,	education,
sense	of	community,	would	be
relevant	to	measure	flood	resilience.
This	info	should	be	recorded	to
ensure	equality	throughout	different
areas,	but	shouldn’t	impact	in	the
measurements	of	flood	resilience

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Tide	tables	and	studying	the	moon
for	high	tides	or	extreme	weather
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Response	ID Completion	date

1011525-1011507-105869474 17	Feb	2023,	15:26	(GMT)

1 How	old	are	you? 22-30

2 What	Gender	do	you	identify	as? Female

3 What	is	your	occupation? Civil	servant

4 Where	do	you	reside? Wirral

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply Rain

6 What	does	flood	resilience	mean	to	you? Helping	to	prevent	flooding	in	an
area	as	much	as	possible

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 5

7.2 Income 4

7.3 Education 3

7.4 Health	status 1

7.5 Employment 1

7.6 Population	density 4

7.7 Flexibility	and	creativity 3

7.8 Collective	efficiency	and	empowerment 4

7.9 Population	and	community	Composition 4

7.10 Native	language	proficiency 2

7.11 Natural	assets/resources 5

7.12 Transportation	infrastructure/services 5

7.13 Housing	tenancy 4

7.14 Resources 5
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7.15 Facilities 5

7.16 Efficiency	and	maintenance	of	infrastructures 5

7.17 Land	use	and	structural	design 5

7.18 Community	representative	bodies	for	flooding 5

7.19 Social	inclusiveness/sense	of	community 2

7.20 Planning	and	Mitigation 4

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

1011525-1011507-105883762 17	Feb	2023,	20:13	(GMT)

1 How	old	are	you? 51-60

2 What	Gender	do	you	identify	as? Female

3 What	is	your	occupation? Housewife

4 Where	do	you	reside? Wirral

5 Have	you	previously	experienced	flooding? No

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? To	stop	flooding

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 4

7.2 Income 1

7.3 Education 1

7.4 Health	status 3

7.5 Employment 2

7.6 Population	density 3

7.7 Flexibility	and	creativity 3

7.8 Collective	efficiency	and	empowerment 4

7.9 Population	and	community	Composition 3

7.10 Native	language	proficiency 2

7.11 Natural	assets/resources 4

7.12 Transportation	infrastructure/services 4

7.13 Housing	tenancy 1

7.14 Resources 5
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7.15 Facilities 5

7.16 Efficiency	and	maintenance	of	infrastructures 5

7.17 Land	use	and	structural	design 5

7.18 Community	representative	bodies	for	flooding 5

7.19 Social	inclusiveness/sense	of	community 4

7.20 Planning	and	Mitigation 4

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

1011525-1011507-105883892 17	Feb	2023,	20:17	(GMT)

1 How	old	are	you? 51-60

2 What	Gender	do	you	identify	as? Male

3 What	is	your	occupation? Highways	Engineer

4 Where	do	you	reside? Sheffield

5 Have	you	previously	experienced	flooding? No

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Being	capable	of	withstanding
flooding	and	quick	recovery	whereby
normal	services	can	be	resumed	with
minimal	long-term	damage

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 5

7.2 Income

7.3 Education

7.4 Health	status 1

7.5 Employment

7.6 Population	density

7.7 Flexibility	and	creativity

7.8 Collective	efficiency	and	empowerment

7.9 Population	and	community	Composition

7.10 Native	language	proficiency

7.11 Natural	assets/resources

7.12 Transportation	infrastructure/services 2

7.13 Housing	tenancy
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7.14 Resources

7.15 Facilities 3

7.16 Efficiency	and	maintenance	of	infrastructures

7.17 Land	use	and	structural	design

7.18 Community	representative	bodies	for	flooding 4

7.19 Social	inclusiveness/sense	of	community

7.20 Planning	and	Mitigation

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

1011525-1011507-105886914 17	Feb	2023,	22:12	(GMT)

1 How	old	are	you? 60	plus

2 What	Gender	do	you	identify	as? Male

3 What	is	your	occupation? Retired

4 Where	do	you	reside? Sheffield,	UK

5 Have	you	previously	experienced	flooding? No

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Being	able	to	deal	with	heavy	and
persistent	rain,	or	surges	in	river	or
tidal	levels,	without	serious	impacts
on	daily	life	other	than	during	the
event	itself.

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 3

7.2 Income 4

7.3 Education 3

7.4 Health	status 4

7.5 Employment 2

7.6 Population	density 5

7.7 Flexibility	and	creativity 4

7.8 Collective	efficiency	and	empowerment 4

7.9 Population	and	community	Composition 4

7.10 Native	language	proficiency 3

7.11 Natural	assets/resources 5

7.12 Transportation	infrastructure/services 4
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7.13 Housing	tenancy 3

7.14 Resources 4

7.15 Facilities 4

7.16 Efficiency	and	maintenance	of	infrastructures 4

7.17 Land	use	and	structural	design 5

7.18 Community	representative	bodies	for	flooding 4

7.19 Social	inclusiveness/sense	of	community 4

7.20 Planning	and	Mitigation 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

1011525-1011507-105893174 18	Feb	2023,	08:25	(GMT)

1 How	old	are	you? 22-30

2 What	Gender	do	you	identify	as? Female

3 What	is	your	occupation? Civil	servant

4 Where	do	you	reside? Plymouth

5 Have	you	previously	experienced	flooding? No

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Good	flood	defence	systems,	better
drainage	and	drain	maintenance.

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 1

7.2 Income 1

7.3 Education 1

7.4 Health	status 1

7.5 Employment 1

7.6 Population	density 5

7.7 Flexibility	and	creativity 1

7.8 Collective	efficiency	and	empowerment 3

7.9 Population	and	community	Composition 5

7.10 Native	language	proficiency 1

7.11 Natural	assets/resources 5

7.12 Transportation	infrastructure/services 5

7.13 Housing	tenancy 1

7.14 Resources 1
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7.15 Facilities 1

7.16 Efficiency	and	maintenance	of	infrastructures 5

7.17 Land	use	and	structural	design 5

7.18 Community	representative	bodies	for	flooding 4

7.19 Social	inclusiveness/sense	of	community 1

7.20 Planning	and	Mitigation 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

Yes

8.a If	yes,	Please	explain	which	factor(s)	and	why Native	language,	income

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

1011525-1011507-105918382 19	Feb	2023,	08:40	(GMT)

1 How	old	are	you? 51-60

2 What	Gender	do	you	identify	as? Male

3 What	is	your	occupation? Handyman

4 Where	do	you	reside? Carlisle

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply River

6 What	does	flood	resilience	mean	to	you? When	or	if	my	house	floods,	it	should
be	fast,	and	hopefully	cheap,	to	put
everything	right	again.

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 4

7.2 Income 2

7.3 Education 4

7.4 Health	status 4

7.5 Employment 2

7.6 Population	density 5

7.7 Flexibility	and	creativity 4

7.8 Collective	efficiency	and	empowerment 3

7.9 Population	and	community	Composition 2

7.10 Native	language	proficiency 1

7.11 Natural	assets/resources 1

7.12 Transportation	infrastructure/services 1

7.13 Housing	tenancy 1
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7.14 Resources 3

7.15 Facilities 3

7.16 Efficiency	and	maintenance	of	infrastructures 4

7.17 Land	use	and	structural	design 4

7.18 Community	representative	bodies	for	flooding 4

7.19 Social	inclusiveness/sense	of	community 3

7.20 Planning	and	Mitigation 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

The	effectiveness,	or	otherwise,	of
previous	resilience	efforts.
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Response	ID Completion	date

1011525-1011507-105930033 19	Feb	2023,	16:29	(GMT)

1 How	old	are	you? 18-21

2 What	Gender	do	you	identify	as? Female

3 What	is	your	occupation? Legal	assistant

4 Where	do	you	reside? Wirral

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply Groundwater

6 What	does	flood	resilience	mean	to	you? No	idea

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 4

7.2 Income 5

7.3 Education 3

7.4 Health	status 3

7.5 Employment 4

7.6 Population	density 2

7.7 Flexibility	and	creativity 1

7.8 Collective	efficiency	and	empowerment 1

7.9 Population	and	community	Composition 4

7.10 Native	language	proficiency 4

7.11 Natural	assets/resources 5

7.12 Transportation	infrastructure/services 3

7.13 Housing	tenancy 4

7.14 Resources
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7.15 Facilities 2

7.16 Efficiency	and	maintenance	of	infrastructures 5

7.17 Land	use	and	structural	design 4

7.18 Community	representative	bodies	for	flooding 1

7.19 Social	inclusiveness/sense	of	community 5

7.20 Planning	and	Mitigation 3

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Housing	structure	
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Response	ID Completion	date

1011525-1011507-105984217 20	Feb	2023,	15:53	(GMT)

1 How	old	are	you? 51-60

2 What	Gender	do	you	identify	as? Male

3 What	is	your	occupation? Civil	servant

4 Where	do	you	reside? Kendal

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Stopping	flooding	and	protecting
people	and	houses

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 2

7.2 Income 1

7.3 Education 1

7.4 Health	status 3

7.5 Employment 1

7.6 Population	density 5

7.7 Flexibility	and	creativity 3

7.8 Collective	efficiency	and	empowerment 2

7.9 Population	and	community	Composition 4

7.10 Native	language	proficiency 3

7.11 Natural	assets/resources 1

7.12 Transportation	infrastructure/services 4

7.13 Housing	tenancy 5

River•
Rain•
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7.14 Resources 2

7.15 Facilities 3

7.16 Efficiency	and	maintenance	of	infrastructures 4

7.17 Land	use	and	structural	design 1

7.18 Community	representative	bodies	for	flooding 5

7.19 Social	inclusiveness/sense	of	community 4

7.20 Planning	and	Mitigation 4

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

Yes

8.a If	yes,	Please	explain	which	factor(s)	and	why Not	sure	what	collective	efficiency
means

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Number	of	holiday	homes.	
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Response	ID Completion	date

1011525-1011507-106004844 20	Feb	2023,	20:30	(GMT)

1 How	old	are	you? 60	plus

2 What	Gender	do	you	identify	as? Male

3 What	is	your	occupation? Retired	deputy	headteacher

4 Where	do	you	reside? Greasby

5 Have	you	previously	experienced	flooding? No

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Ability	for	an	area	to	old	with
flooding

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 2

7.2 Income 1

7.3 Education 4

7.4 Health	status 3

7.5 Employment 2

7.6 Population	density 5

7.7 Flexibility	and	creativity 4

7.8 Collective	efficiency	and	empowerment 3

7.9 Population	and	community	Composition 5

7.10 Native	language	proficiency 2

7.11 Natural	assets/resources 3

7.12 Transportation	infrastructure/services 5

7.13 Housing	tenancy 4

7.14 Resources 4
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7.15 Facilities 4

7.16 Efficiency	and	maintenance	of	infrastructures 5

7.17 Land	use	and	structural	design 5

7.18 Community	representative	bodies	for	flooding 4

7.19 Social	inclusiveness/sense	of	community 3

7.20 Planning	and	Mitigation 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

Yes

8.a If	yes,	Please	explain	which	factor(s)	and	why Income,	native	language	and
employment	while	having	essential
importance	to	communities	their
impact	on	flood	resilience,I	feel,	is
negligible

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

1011525-1011507-106013056 21	Feb	2023,	00:37	(GMT)

1 How	old	are	you? 31-40

2 What	Gender	do	you	identify	as? Female

3 What	is	your	occupation? Surveyor

4 Where	do	you	reside? Greasby

5 Have	you	previously	experienced	flooding? No

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Protection	of	property,	amenities	and
areas	including	woodland	and
heritage	sites	from	unexpected	water
ingress

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 1

7.2 Income 1

7.3 Education 1

7.4 Health	status 1

7.5 Employment 1

7.6 Population	density 4

7.7 Flexibility	and	creativity 4

7.8 Collective	efficiency	and	empowerment 4

7.9 Population	and	community	Composition 1

7.10 Native	language	proficiency 1

7.11 Natural	assets/resources 3

7.12 Transportation	infrastructure/services 4
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7.13 Housing	tenancy 1

7.14 Resources 4

7.15 Facilities 4

7.16 Efficiency	and	maintenance	of	infrastructures 5

7.17 Land	use	and	structural	design 5

7.18 Community	representative	bodies	for	flooding 2

7.19 Social	inclusiveness/sense	of	community 3

7.20 Planning	and	Mitigation 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

Yes

8.a If	yes,	Please	explain	which	factor(s)	and	why Employment	and	health	status.
Housing	tenancy,	health	status,
education	and	income.	Regardless	of
the	aforementioned	points,	everyone
has	the	right	to	be	safe	and	secure	in
their	home.	If	properties	are	liable	to
flooding	then	measures	must	be
taken	to	secure	the	property.

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Funding	and	materials.	It	is
imperative	flood	resilience	and
prevention	is	carried	out	effectively
and	efficiently
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Response	ID Completion	date

1011525-1011507-106281976 24	Feb	2023,	19:22	(GMT)

1 How	old	are	you? 51-60

2 What	Gender	do	you	identify	as? Male

3 What	is	your	occupation? Senior	Buyer

4 Where	do	you	reside? Uk

5 Have	you	previously	experienced	flooding? No

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Finding	measures	that	will	predict	&
reduce	the	risk	of	flooding

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 2

7.2 Income 2

7.3 Education 2

7.4 Health	status 3

7.5 Employment 2

7.6 Population	density 4

7.7 Flexibility	and	creativity 2

7.8 Collective	efficiency	and	empowerment 2

7.9 Population	and	community	Composition 4

7.10 Native	language	proficiency 2

7.11 Natural	assets/resources 3

7.12 Transportation	infrastructure/services 3

7.13 Housing	tenancy 4

7.14 Resources 4
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7.15 Facilities 4

7.16 Efficiency	and	maintenance	of	infrastructures 4

7.17 Land	use	and	structural	design 4

7.18 Community	representative	bodies	for	flooding 4

7.19 Social	inclusiveness/sense	of	community 4

7.20 Planning	and	Mitigation 4

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

Yes

8.a If	yes,	Please	explain	which	factor(s)	and	why Everyone	should	be	protected
irrespective	of	status.

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

1011525-1011507-106681674 3	Mar	2023,	13:44	(GMT)

1 How	old	are	you? 60	plus

2 What	Gender	do	you	identify	as? Male

3 What	is	your	occupation? Retired

4 Where	do	you	reside? Natland

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Stopping	flooding

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 3

7.2 Income 1

7.3 Education 4

7.4 Health	status 3

7.5 Employment 2

7.6 Population	density 4

7.7 Flexibility	and	creativity 5

7.8 Collective	efficiency	and	empowerment 1

7.9 Population	and	community	Composition 4

7.10 Native	language	proficiency 1

7.11 Natural	assets/resources 1

7.12 Transportation	infrastructure/services 5

7.13 Housing	tenancy 5

7.14 Resources 2

River•
Rain•
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7.15 Facilities 4

7.16 Efficiency	and	maintenance	of	infrastructures 3

7.17 Land	use	and	structural	design 2

7.18 Community	representative	bodies	for	flooding 4

7.19 Social	inclusiveness/sense	of	community 1

7.20 Planning	and	Mitigation 2

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

Yes

8.a If	yes,	Please	explain	which	factor(s)	and	why Sense	of	community	isnt	going	to
stop	flooding

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

1011525-1011507-106682423 3	Mar	2023,	14:08	(GMT)

1 How	old	are	you? 22-30

2 What	Gender	do	you	identify	as? Female

3 What	is	your	occupation? Geotechnical	engineer

4 Where	do	you	reside? Halewood

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply River

6 What	does	flood	resilience	mean	to	you? Preventative	measures	to	minise
damages	from	flooding

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 2

7.2 Income 3

7.3 Education 3

7.4 Health	status 1

7.5 Employment 2

7.6 Population	density 5

7.7 Flexibility	and	creativity 4

7.8 Collective	efficiency	and	empowerment 3

7.9 Population	and	community	Composition 4

7.10 Native	language	proficiency 3

7.11 Natural	assets/resources 5

7.12 Transportation	infrastructure/services 4

7.13 Housing	tenancy 2

7.14 Resources 4



42	/	58

7.15 Facilities 3

7.16 Efficiency	and	maintenance	of	infrastructures 5

7.17 Land	use	and	structural	design 5

7.18 Community	representative	bodies	for	flooding 4

7.19 Social	inclusiveness/sense	of	community 2

7.20 Planning	and	Mitigation 5

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Water	reuse
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Response	ID Completion	date

1011525-1011507-107222168 13	Mar	2023,	08:06	(GMT)

1 How	old	are	you? 60	plus

2 What	Gender	do	you	identify	as? Male

3 What	is	your	occupation? Retired

4 Where	do	you	reside? Newby	Bridge

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Stopping	flooding	from	affecting
people	and	buildings.

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 4

7.2 Income 2

7.3 Education 1

7.4 Health	status 1

7.5 Employment 1

7.6 Population	density 3

7.7 Flexibility	and	creativity 1

7.8 Collective	efficiency	and	empowerment 1

7.9 Population	and	community	Composition 4

7.10 Native	language	proficiency 3

7.11 Natural	assets/resources 2

7.12 Transportation	infrastructure/services 4

7.13 Housing	tenancy 3

River•
Rain•
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7.14 Resources 4

7.15 Facilities 2

7.16 Efficiency	and	maintenance	of	infrastructures 4

7.17 Land	use	and	structural	design

7.18 Community	representative	bodies	for	flooding

7.19 Social	inclusiveness/sense	of	community

7.20 Planning	and	Mitigation

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

1011525-1011507-108299460 28	Mar	2023,	17:47	(BST)

1 How	old	are	you? 41-50

2 What	Gender	do	you	identify	as? Female

3 What	is	your	occupation? Teacher

4 Where	do	you	reside? Chester

5 Have	you	previously	experienced	flooding? No

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Stopping	flooding

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 5

7.2 Income 5

7.3 Education 3

7.4 Health	status 3

7.5 Employment 3

7.6 Population	density 3

7.7 Flexibility	and	creativity 2

7.8 Collective	efficiency	and	empowerment 3

7.9 Population	and	community	Composition 2

7.10 Native	language	proficiency 2

7.11 Natural	assets/resources 4

7.12 Transportation	infrastructure/services 5

7.13 Housing	tenancy 2

7.14 Resources 3
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7.15 Facilities 1

7.16 Efficiency	and	maintenance	of	infrastructures 3

7.17 Land	use	and	structural	design 2

7.18 Community	representative	bodies	for	flooding 1

7.19 Social	inclusiveness/sense	of	community 1

7.20 Planning	and	Mitigation 2

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

1011525-1011507-108300684 28	Mar	2023,	18:03	(BST)

1 How	old	are	you? 60	plus

2 What	Gender	do	you	identify	as? Male

3 What	is	your	occupation? Retired

4 Where	do	you	reside? Ullswater

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Helping	stop	flooding	whilst	looking
after	residents

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 4

7.2 Income 1

7.3 Education 1

7.4 Health	status 3

7.5 Employment 4

7.6 Population	density 2

7.7 Flexibility	and	creativity 1

7.8 Collective	efficiency	and	empowerment 1

7.9 Population	and	community	Composition 3

7.10 Native	language	proficiency 1

7.11 Natural	assets/resources 1

7.12 Transportation	infrastructure/services 4

River•
Rain•
Surface•
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7.13 Housing	tenancy 5

7.14 Resources

7.15 Facilities 1

7.16 Efficiency	and	maintenance	of	infrastructures 4

7.17 Land	use	and	structural	design 3

7.18 Community	representative	bodies	for	flooding 4

7.19 Social	inclusiveness/sense	of	community 2

7.20 Planning	and	Mitigation 4

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

Yes

8.a If	yes,	Please	explain	which	factor(s)	and	why I	dont	understand	how	income	and
education	are	relevant

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

flood	type
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Response	ID Completion	date

1011525-1011507-108302562 28	Mar	2023,	18:39	(BST)

1 How	old	are	you? 22-30

2 What	Gender	do	you	identify	as? Male

3 What	is	your	occupation? Assistant	Laboratory	Manager

4 Where	do	you	reside? Liverpool

5 Have	you	previously	experienced	flooding? No

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Ability	to	cope	with	flooding	when	it
happens,	reduce	the	likelihood	and
impact	of	flooding	particularly	in
vulnerable	areas.

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates

7.2 Income

7.3 Education 5

7.4 Health	status

7.5 Employment

7.6 Population	density

7.7 Flexibility	and	creativity

7.8 Collective	efficiency	and	empowerment

7.9 Population	and	community	Composition

7.10 Native	language	proficiency

7.11 Natural	assets/resources

7.12 Transportation	infrastructure/services

7.13 Housing	tenancy
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7.14 Resources 3

7.15 Facilities

7.16 Efficiency	and	maintenance	of	infrastructures 2

7.17 Land	use	and	structural	design 4

7.18 Community	representative	bodies	for	flooding

7.19 Social	inclusiveness/sense	of	community

7.20 Planning	and	Mitigation 1

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Flooding	history	of	location	and
frequency.	People	will	be	better
prepared	for	flooding	if	it	has
happened	recently	and	happens
more	often.
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Response	ID Completion	date

1011525-1011507-108306699 28	Mar	2023,	19:24	(BST)

1 How	old	are	you? 22-30

2 What	Gender	do	you	identify	as? Female

3 What	is	your	occupation? Vet

4 Where	do	you	reside? Wirral

5 Have	you	previously	experienced	flooding? No

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Preventing	floods

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 1

7.2 Income 5

7.3 Education 4

7.4 Health	status 2

7.5 Employment

7.6 Population	density

7.7 Flexibility	and	creativity

7.8 Collective	efficiency	and	empowerment

7.9 Population	and	community	Composition 3

7.10 Native	language	proficiency

7.11 Natural	assets/resources

7.12 Transportation	infrastructure/services

7.13 Housing	tenancy

7.14 Resources

7.15 Facilities
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7.16 Efficiency	and	maintenance	of	infrastructures

7.17 Land	use	and	structural	design

7.18 Community	representative	bodies	for	flooding

7.19 Social	inclusiveness/sense	of	community

7.20 Planning	and	Mitigation

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

1011525-1011507-108604417 2	Apr	2023,	20:13	(BST)

1 How	old	are	you? 41-50

2 What	Gender	do	you	identify	as? Female

3 What	is	your	occupation? Teacher

4 Where	do	you	reside? Wirral

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply Surface

6 What	does	flood	resilience	mean	to	you? defending	buildings	and	stopping
flood	effects

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 1

7.2 Income 1

7.3 Education 1

7.4 Health	status 1

7.5 Employment 1

7.6 Population	density 1

7.7 Flexibility	and	creativity 1

7.8 Collective	efficiency	and	empowerment 3

7.9 Population	and	community	Composition 4

7.10 Native	language	proficiency 1

7.11 Natural	assets/resources 2

7.12 Transportation	infrastructure/services 3

7.13 Housing	tenancy 1

7.14 Resources 2
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7.15 Facilities 3

7.16 Efficiency	and	maintenance	of	infrastructures 5

7.17 Land	use	and	structural	design 5

7.18 Community	representative	bodies	for	flooding 2

7.19 Social	inclusiveness/sense	of	community 2

7.20 Planning	and	Mitigation 4

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

Yes

8.a If	yes,	Please	explain	which	factor(s)	and	why What	does	tenancy	have	to	do	with
flooding?	if	they're	going	to	flood	it
doesn't	matter	whos	in	them

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

Yes

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.

Flood	defences	and	river	monitoring
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Response	ID Completion	date

1011525-1011507-108930214 9	Apr	2023,	22:03	(BST)

1 How	old	are	you? 60	plus

2 What	Gender	do	you	identify	as? Female

3 What	is	your	occupation? Retired

4 Where	do	you	reside? Sheffield

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply Surface

6 What	does	flood	resilience	mean	to	you? stopping	flooding	whilst	helping
people

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 3

7.2 Income 5

7.3 Education 5

7.4 Health	status 5

7.5 Employment 5

7.6 Population	density 5

7.7 Flexibility	and	creativity 1

7.8 Collective	efficiency	and	empowerment 3

7.9 Population	and	community	Composition 5

7.10 Native	language	proficiency 5

7.11 Natural	assets/resources 5

7.12 Transportation	infrastructure/services 5

7.13 Housing	tenancy 2

7.14 Resources 3
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7.15 Facilities 3

7.16 Efficiency	and	maintenance	of	infrastructures 5

7.17 Land	use	and	structural	design 4

7.18 Community	representative	bodies	for	flooding 4

7.19 Social	inclusiveness/sense	of	community 5

7.20 Planning	and	Mitigation 3

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.
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Response	ID Completion	date

1011525-1011507-110064208 2	May	2023,	15:27	(BST)

1 How	old	are	you? 41-50

2 What	Gender	do	you	identify	as? Female

3 What	is	your	occupation? General	Manager

4 Where	do	you	reside? Kendal

5 Have	you	previously	experienced	flooding? Yes

5.a If	yes,	please	select	all	that	apply

6 What	does	flood	resilience	mean	to	you? Stopping	flooding	and	helping	people
recover

7 Please	rate	the	following	factors	according	to	how	important	you	believe	they	are	in	measuring	flood
resilience	(1	is	least	important,	5	is	most	important).

7.1 Flood	insurance	rates 5

7.2 Income 5

7.3 Education 5

7.4 Health	status 5

7.5 Employment 5

7.6 Population	density 5

7.7 Flexibility	and	creativity 3

7.8 Collective	efficiency	and	empowerment 3

7.9 Population	and	community	Composition 5

7.10 Native	language	proficiency 2

7.11 Natural	assets/resources 4

7.12 Transportation	infrastructure/services 5

7.13 Housing	tenancy 3

River•
Rain•
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7.14 Resources 5

7.15 Facilities 5

7.16 Efficiency	and	maintenance	of	infrastructures 5

7.17 Land	use	and	structural	design 5

7.18 Community	representative	bodies	for	flooding 5

7.19 Social	inclusiveness/sense	of	community 5

7.20 Planning	and	Mitigation 4

8 Are	any	of	the	factors	previously	mentioned	not	applicable	in
measuring	flood	resilience?

No

8.a If	yes,	Please	explain	which	factor(s)	and	why

9 Are	there	any	factors	not	previously	included	that	are	important
in	measuring	flood	resilience?

No

9.a If	yes,	please	explain	the	factor(s)	and	why	you	believe	it's
important.


